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Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q17-Q22):
NEW QUESTION # 17 
Which metric indicates the success of the Opportunity to Quote OMBP in Oracle Fusion Cloud CX Sales?

A. Average Time to Quote Acceptance that measures the efficiency of the quoting process.
B. Sales Revenue that directly measures the OMBP's effectiveness in the quoting process.
C. Quote Volume that provides an overview of sales activity.

Answer: A

Explanation:
The success of the Opportunity to Quote OMBP hinges on how efficiently and effectively quotes move from creation to acceptance.
The Average Time to Quote Acceptance is the key metric here, as it measures the efficiency of the quoting process by tracking the
time from quote delivery to customer acceptance.
A shorter time indicates a streamlined, responsive process, which is critical for customer satisfaction and deal closure.
It directly ties to the OMBP's goal of optimizing the quote lifecycle.
Option B (Sales Revenue): Revenue is an outcome metric, not a direct indicator of the quoting process's success.
Option C (Quote Volume): Volume reflects activity but not the quality or efficiency of the process.
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Per Oracle Fusion Cloud CX Sales documentation, including "CX Analytics FAQs," this metric is pivotal for evaluating process
efficiency.

NEW QUESTION # 18 
How do AI/ML technologies assist service agents and managers in improving productivity and customer satisfaction within the
Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX Service?

A. AI/ML focuses on training agents on customer service best practices, requiring manual effort for knowledge application.
B. AI/ML-powered knowledge base search tools provide agents with relevant solutions instantly, and predictive models
suggest the best responses.
C. AI/ML is utilized for customer sentiment analysis, providing valuable insights.

Answer: B

Explanation:
The Customer Contact to Resolution OMBP (Operational Management Business Process) in Oracle Fusion Cloud CX Service aims
to streamline the resolution of customer inquiries from initial contact to closure. AI/ML technologies significantly enhance this process
by providing AI/ML-powered knowledge base search tools that deliver relevant solutions instantly and predictive models that
suggest the best responses.
Instant Knowledge Base Search: AI-driven tools analyze customer queries in real-time, quickly retrieving accurate articles or
solutions from the knowledge base, reducing agent effort and resolution time.
Predictive Models: ML algorithms predict optimal responses based on historical data, case context, and customer patterns,
improving resolution accuracy and customer satisfaction.
Together, these capabilities boost agent productivity (faster resolutions) and customer satisfaction (accurate, timely solutions).
Option A (Training Focus): While training is valuable, it relies on manual application and doesn't directly leverage AI/ML for real-
time productivity gains.
Option B (Sentiment Analysis): Sentiment analysis provides insights but is more supplementary, not the core mechanism for
resolution efficiency.
Oracle Fusion Cloud CX Service documentation, such as "Oracle AI for Fusion Applications" and "Service Center Guides,"
highlights AI/ML's role in knowledge assistance and predictive resolution as key to this OMBP.

NEW QUESTION # 19 
Which strategy aligns with the Campaign Execution to Opportunity OMBP to maximize its effectiveness?

A. Implement a one-size-fits-all campaign approach, sending general messages to all customers.
B. Focus on a marketing campaign that emphasizes email as the customers' primary preferred platform.
C. Personalize campaign content and offers based on customer segments, ensuring a tailored and engaging customer
experience.
D. Conduct campaigns with moving goals or targets, providing multiple methods for measuring success.

Answer: C

Explanation:
The Campaign Execution to Opportunity OMBP in Oracle Fusion Cloud CX Marketing focuses on converting campaign efforts into
sales opportunities. The strategy that maximizes effectiveness is to personalize campaign content and offers based on customer
segments, ensuring a tailored and engaging customer experience.
Personalization: Tailoring content to specific segments (e.g., by industry, behavior, or demographics) increases relevance,
engagement, and conversion rates.
This approach leverages CRM data and analytics to target the right customers with the right offers, driving opportunity creation.
Option B (One-Size-Fits-All): Generic campaigns lack relevance, reducing effectiveness.
Option C (Email Focus): Limiting to one channel ignores customer preferences and omnichannel opportunities.
Option D (Moving Goals): Inconsistent targets confuse focus and dilute measurable success.
Oracle Fusion CX Marketing documentation, such as "Campaign Management Guides," emphasizes personalization as a
cornerstone of effective campaign execution.

NEW QUESTION # 20 
What is the primary function of the Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service?



A. To automate customer inquiries and reduce agent interaction.
B. To focus on agent training without resolving customer issues.
C. To eliminate the need for a knowledge base.
D. To provide agents with AI/ML-powered knowledge base search tools.

Answer: D

Explanation:
The Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service aims to empower agents to resolve issues
efficiently. Its primary function is to provide agents with AI/ML-powered knowledge base search tools.
AI/ML Tools: Enable real-time, intelligent searches of the knowledge base, delivering relevant solutions instantly based on case
context.
Impact: Reduces resolution time and improves accuracy, bridging the knowledge gap effectively.
Option A (No Knowledge Base): Contradicts the OMBP's reliance on knowledge resources.
Option C (Automation): Focuses on agent empowerment, not full automation.
Option D (Training Focus): Training is supplementary; resolution is the goal.
Oracle Fusion Cloud CX Service documentation, such as "Oracle AI for Fusion Applications," emphasizes AI/ML search tools for
this OMBP.

NEW QUESTION # 21 
What is the primary purpose of the Campaign Execution to Opportunity OMBP in Oracle Fusion Cloud CX Marketing?

A. To personalize campaign content and offers based on customer segments.
B. To provide real-time analytics for campaign performance.
C. To automate the creation of marketing campaigns without human intervention.
D. To eliminate the need for customer segmentation.

Answer: A

Explanation:
The Campaign Execution to Opportunity OMBP in Oracle Fusion Cloud CX Marketing focuses on converting marketing efforts into
sales opportunities. Its primary purpose is to personalize campaign content and offers based on customer segments.
Personalization: Uses customer data (e.g., behavior, demographics) to tailor content, increasing relevance and engagement.
Outcome: Drives higher conversion rates by targeting the right audience with the right message, leading to opportunities.
Option A (No Segmentation): Segmentation is essential, not eliminated.
Option B (Full Automation): Campaigns require human oversight for strategy, not just automation.
Option C (Analytics): Analytics support the process but aren't the primary purpose.
Oracle Fusion CX Marketing documentation, like "Campaign Management Guides," highlights personalization as the core driver of
this OMBP.

NEW QUESTION # 22
......
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