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Oracle Utilities Customer to Meter and Customer Cloud Service 2025
Implementation Professional 1z0-1196-25 Priifungsfragen mit Losungen (Q33-

Q38):

33. Frage
Specifications are used to define the manufacturer, model, and other information about assets. Which statement is true about
specifications?

A. Specifications can include peer specifications.

B. Specifications include the inspection history of assets.

C. A single specification can only be used on one asset.

D. Specifications apply only to assets and not to components.

Antwort: A

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,specificationsare records that define detailed attributes of assets, such as manufacturer, model,
serial number, and technical specifications. The Oracle Utilities Customer to Meter Configuration Guide confirns thatspecifications
can include peer specifications, making Statement A correct. Peerspecificationsrefer to related specifications that provide additional
context or compatibility information, such as specifying compatible components or alternative models for an asset. This feature
allows utilities to manage complex asset relationships, ensuring that assets and their components are correctly configured and
maintained.

For exanple, a specification for a smart meter might include peer specifications for compatible communication modules or registers,
enabling the system to validate that installed components meet the asset' s requirements. This enhances asset managemment by
providing a structured way to define and track relationships between assets and their associated components.

The Oracle Utilities Customer to Meter Implementation Guide further explains that specifications are critical for asset lifecycle
management, as they provide a standardized way to document and reference asset details across maintenance, installation, and
replacement processes.

The other statements are incorrect:

Statement B: Specifications apply only to assets and not to components. This is incorrect, as specifications can be defined for both
assets (e.g,, meters) and components (e.g., registers, communication modules).

Statement C: A single specification can only be used on one asset. This is incorrect, as a single specification can be applied to
multiple assets of the same type (e.g,, all meters of a specific model).

Statement D: Specifications include the inspection history of assets. This is incorrect, as inspection history is tracked separately in
maintenance or activity records, not within specifications.

Practical Example:A utility defines a specification for a particular model of electric meter, including its manufacturer, model number,
and voltage rating. The specification also includes peer specifications for compatible current transformers and communication
modules. When a meter is installed, the system checks the peer specifications to ensure that the installed components are compatible,
streamlining maintenance and upgrades.

The Oracle Utilities Customer to Meter User Guide highlights that specifications, including peer specifications, are essential for
managing asset diversity, particularly in utilities with large inventories of meters and components.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Asset Specifications and Peer Specifications Oracle Utilities
Customer to Meter Implementation Guide, Chapter: Asset Management Oracle Utilities Customer to Meter User Guide, Section:
Managing Asset Specifications

34. Frage
Various records in Customer to Meter reference field and lookup values from their relevant application components. What is used to
map similar field and lookup values between application components?

A. Feature Configurations
B. Domain Value Maps
C. Master Configurations
D. Extendable Lookups
E. Lookups

Antwort: B



Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,Domain Value Mapsare used to map similar field and lookup values between different
application components to ensure consistency and interoperability. The Oracle Utilities Customer to Meter Configuration Guide
explains that Domain Value Maps define relationships between values in different domains, allowing the system to translate or align
data across components (e.g., mapping a billing status code to a financial transaction code).

The other options are incorrect:

Option B: Master Configurations define global system settings, not value mappings.

Option C: Lookups define valid values for a field but do not map values between components.

Option D: Feature Configurations control system behavior, not value mappings.

Option E: Extendable Lookups allow customization of lookup values but do not handle mapping between components.

Thus, the correct answer isA, as Domain Value Maps are the mechanism for mapping values.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Domain Value Maps Oracle Utilities Customer to Meter
Implementation Guide, Chapter: System Configuration

35. Frage
On which page/portal tab are a customer's communication preferences displayed for push-based and subscription-based
notifications?

e A Person - Mam tab

e B. Account - Persons tab

e (. Person - Person Portal tab

o D. Account - Account Portal tab

o E. Account - Commumnication Preferences tab
Antwort: E
Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, a customer's communication preferences for push-based and subscription-based notifications
are managed at theaccountlevel. The Oracle Utilities Customer to Meter Configuration Guide specifies that these preferences are
displayed and configured on the Account - Communication Preferences tab. This tab allows users to define how notifications (e.g,,
billing alerts, outage updates) are delivered to the customer, including methods such as email, SMS, or other channels.

The other options are incorrect:

Option A: The Person - Main tab contains general information about the person (e.g,, name, contact details) but does not include
commumnication preferences for notifications.

Option C: The Person - Person Portal tab is not a standard tab in the system for managing communication preferences.

Option D: The Account - Account Portal tab is used for account-related information but does not specifically display commumication
preferences.

Option E: The Account - Persons tab lists persons associated with the account but does not manage notification preferences.

Thus, the correct answer isB, as the Account - Communication Preferences tab is the designated location for managing these
settings.

Reference:

Oracle Utilities Customer to Meter Shivaji (2004), Oracle Utilities Customer to Meter Configuration Guide, Section: Account
Management - Commumnication Preferences Oracle Utilities Customer to Meter Implementation Guide, Chapter: Customer
Information and Notifications

36. Frage
At what stage in the processing related to mnitial measurement data (IMD) will meter mutltipliers be applied to measurements?

A. Prepare for VEE
B. VEE

C. Critical Validation
D. Post-VEE

Antwort: B

Begriindung;



Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,meter multipliersare factors applied to raw meter readings to account for device-specific
scaling (e.g., a multiplier of 10 for a meter that records in tens of kWh). The Oracle Utilities Customer to Meter Configuration Guide
specifies that meter multipliers are applied during theVEE (Validation, Editing, and Estimation)stage of initial measurement data
(IMD) processing. The VEE stage involves a series of rules and algorithis to validate, edit, and estimate measurement data,
including the application of meter muiltipliers to convert raw readings into accurate consumption values.

During the VEE process, the systemretrieves the multiplier defined in the device's configuration (e.g., in the Measuring Component
or Device Configuration) and applies it to the raw measurement. This ensures that the resulting consumption data is correctly scaled
for usage calculations and billing. For example, if a raw reading is 50 units and the meter multiplier is 100, the VEE process applies
the muiltiplier to yield a consumption of

5,000 units.

The other options are incorrect for the following reasons:

Option A: Prepare for VEEmnvolves prelimmnary steps like data formatting or staging but does not include applying multipliers.
Option C: Critical Validationchecks basic data integrity (e.g,, format, device ID) and does not involve multiplier application.

Option D: Post-VEEoccurs after VEE processing and focuses on finalizing measurements or triggering downstream processes, not
applying multipliers.

Practical Example:A utility receives an IMD with a raw reading of 10 kWh from a meter with a multiplier of

10. During the VEE stage, the system applies the multiplier, resulting in a corrected measurement of 100 kWh, which is then used for
billing calculations. If the multiplier were applied incorrectly, the VEE rules could flag the measurement for firther review.

The Oracle Utilities Customer to Meter Implementation Guide highlights that the VEE stage is critical for ensuring measurement
accuracy, as it integrates device-specific configurations like multipliers into the data processing pipeline, preventing errors in billing or
reporting,

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: VEE Processing and Meter Multipliers Oracle Utilities Customer
to Meter Inplementation Guide, Chapter: Measurement Processing

37. Frage
‘What always appears on the desktop page, unless minimized, and contains tools and data that are useful regardless of the object
being displayed?

A. Object Display Area
B. Work List

C. Application Toolbar
D. Sidebar

E. Control Central

Antwort: D

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, theSidebaris the user interface element that always appears on the desktop page, unless
minimized, and contains tools and data that are useful regardless of the object being displayed. The Oracle Utilities Customer
toMeter User Guide describes the Sidebar as a persistent panel on the user interface that provides quick access to frequently used
tools, such as search functions, recent itens, alerts, and navigation menus. The Sidebar is designed to enhance user productivity by
offering context- independent finctionality that remains available across different screens and tasks.

The Sidebar's content is configurable to meet business needs, allowing users to access tools like global search, to-do lists, or system
alerts without navigating away from the current object (e.g., an account or service point). It remains visible unless the user explicitly
minimizes it, ensuring constant accessibility.

The other options are incorrect for the following reasons:

Option A: Work Listis a specific feature that displays tasks or to-do items but is not a persistent desktop element and is typically
accessed through the Sidebar or other menus.

Option B: Application Toolbarprovides navigation and action buttons but is not always visible across all pages and does not contain
general tools or data.

Option C: Control Centralis a specific dashboard for customer and account information, not a persistent element across all pages.
Option D: Object Display Areais the main area where object-specific data is shown, not a tool or data container that remains
constant.

The Oracle Utilities Customer to Meter Configuration Guide notes that the Sidebar is a critical component of the user interface,
designed to streamline workflows by providing consistent access to essential tools. For example, a user viewing an account in
Control Central can use the Sidebar to search for another customer or view pending tasks without leaving the current screen.
Reference:



Oracle Utilities Customer to Meter User Guide, Section: User Interface Overview Oracle Utilities Customer to Meter Configuration
Guide, Chapter: Desktop Configuration
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