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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q129-Q134):

NEW QUESTION # 129

A large nonprofit has chapters in multiple locations that want to operate under one central brand. The nonprofit wants the ability to
customize user roles, processes, and messaging unique to each location.

Which two Salesforce tools include the ability to segment data and functionality using business units?

Choose 2 answers

A. Pardot

B. Digital Engagement
C. Datorama

D. Marketing Cloud

Answer: A,D

Explanation:

Both Marketing Cloud and Pardot offer the capability to segment data and fimctionality using business units. This is particularly useful
for large nonprofits with mutttiple chapters operating under a single brand but needing customized roles, processes, and messaging,
Marketing Cloud:

Business Units: Allows organizations to separate data, user permissions, and content based on different parts of the organization,
such as chapters or departments. Each business unit can have its own data and customizations, enabling localized marketing while
maintaining centralized control.

Pardot:

Business Units: Pardot Business Units enable marketing teans to partition data and customize marketing efforts for different
segments within the organization. This ensures that each chapter can tailor its marketing automation processes to its specific needs
while maintaining brand consistency.

Reference:

Salesforce Marketing Cloud Documentation

Salesforce Pardot Documentation

Salesforce Trailhead: Get Started with Marketing Cloud Business Units

NEW QUESTION # 130

A nonprofit wants to load 10 years of historical findraising data from the legacy system. While attempting to load the data, an Apex
CPU Time Limit Exceeded error message appears and many records fail to load.

How should the consultant change the configuration to complete the data load successfully?

A. On the NPSP Settings tab, decrease the batch size for NPSP rollups.

B. On the NPSP Settings tab, under the Batch Processing Settings page, decrease the GAU Batch Size.
C. On the Trigger Handlers tab, uncheck the Active checkbox on all Trigger Handlers.

D. On the Trigger Handlers tab, add the consultant's username to the Usernames to Exclude field.

Answer: C

Explanation:
Explanation
https://powerofus. force.convs/article/NPSP-Configure- Data- Importer-Options

NEW QUESTION # 131

A nonprofit fndraiser notices that some of the NPSP calculated donation summary fields on the Contact and Account records are
displaying incorrect values when compared to the donations recorded for each donor.

What are three itens the consultant should review to trouWeshoot the issue?

Choose 3 answers

A. Customizable Rollups
B. Opportunity Stages
C. Campaign Hierarchy
D. NPSP Health Check



e E. Salesforce Optimizer report

Answer: AD,E

NEW QUESTION # 132

The admin at a nonprofit wants to delegate authority to two specific users to process gift entries.

‘Which three permissions should the consultant add to a permission set so the users can perform this work with only the necessary
level of access?

Choose 3 answers

A. Grant create and edit access to all required objects and fields.

B. Grant visibility to the Gift Entry tab.

C. Grant access to BDI_BatchOvemde and BDI_Datalmport Visualforce pages.
D. Grant create, edit and delete access to all required objects and fields.

E. Grant the View All Data permission.

Answer: B,C,D

Explanation:

To delegate authority to specific users for processing gift entries, the consultant should add the following permissions to a permission
set:

Grant visibility to the Gift Entry tab:

This permission ensures that users can access the Gift Entry tab where they can process and manage gift entries.

Grant create, edit, and delete access to all required objects and fields:

Users need full CRUD (Create, Read, Update, Delete) access to objects and fields related to gift processing such as Donations,
Payments, and any custom fields or objects involved in the gift entry process.

This level of access is essential for users to accurately record, update, and manage gift entries.

Grant access to BDI_BatchOverride and BDIDatalmport Visualforce pages:

These Visualforce pages are part of the Batch Data Import (BDI) functionality in NPSP, which is used for batch processing of gift
entries.

Access to these pages allows users to override batch data and perform data imports necessary for processing gifts.

Reference:

Salesforce documentation on Gift Entry permissions: Gift Entry Permissions

NEW QUESTION # 133

A nonprofit has purchased Accounting Subledger. Donations are imported from many sources and updated by staff frequently. The
nonprofit wants to configure Accounting Subledger so only the appropriate records are created and available to be exported to
finance.

How should the consultant configure Ledger Entries to limit the records exported to finance?

A. Configure a Sales Process.

B. Configure Path on Opportune

C. Configure Stage to State Mapping,
D. Configure report to filter by stage.

Answer: C

Explanation:

To configure Accounting Subledger so that only the appropriate records are created and available for export to finance, you need to
set up Stage to State Mapping. This ensures that only donations at a certain stage are included in the ledger entries. Here are the
steps:

Access Accounting Subledger Setup:

Navigate to the Accounting Subledger settings in Salesforce.

Configure Stage to State Mapping:

Define the mapping between Opportunity Stages and Accounting Subledger States.

For example, map the "Closed Won'" stage to a state that signifies the donation is ready for ledger entry creation.

Update Opportunity Stages:

Ensure that your Opportunity Stages are correctly set up to reflect the different states of your donation process (e.g., "Pledged",
"Received").



Create Ledger Entries:

Once an Opportunity reaches the specified stage (e.g., "Closed Won"), a ledger entry is automatically created.

Only these ledger entries are included in the export to finance.

By configuring the Stage to State Mapping, you ensure that only finalized donations (those that reach a specific stage) are included in
the ledger entries, making the finance export process more efficient and accurate.

Reference:

Salesforce Accounting Subledger Documentation: Stage to State Mapping.

NEW QUESTION # 134
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