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HAE #138
How is the Technology Reference Model (TRM) mformation updated within the Hardware Asset Management (HAM) application?

A. By using the HAM - Sync TRM information scheduled job that runs daily.

B. By importing the TRM data provided by the hardware vendors on an as-needed basis.
C. By using external USB drives to import TRM phase data monthly.

D. By manually entering data at the end of each week.

Heg: A

EE #139
Which of the following are functions of the model category? (Choose two.)
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A. Model categories group consumables in the Product Catalog

B. Model categories provide the link between configuration management and asset management
C. Model categories determine when to create assets from configuration iters (Cls)

D. Model categories provide the link between procurement management and asset management
E. Model categories group related assets in the Service Catalog

®g. B,C

Y.

A model category is a classification of models that defines how they are managed in the systeml . It determines the behavior and
attributes of the models and the assets or configuration items (Cls) that are created from theml.

Model categories can be used to group consumables, assets, or services in the product catalog or the service catalog, but this is not
their primary function. Their primary function is to define the relationship between configuration management and asset
management1.

Configuration management is the process of identifying, tracking, and verifying the configuration items (CIs) in an IT environment and
their relationships2. Asset management is the process of tracking and managing the financial, contractual, and inventory details of IT
assets throughout their lifecycle3.

Model categories determine when to create assets from configuration iterms (Cls) based on the asset tracking strategy1. For
example, some model categories, such as Computer, create assets automatically when Cls are discovered or imported1. Other
model categories, such as Consumable, require manual creation of assets from the product catalog].

Model categories also provide the link between configuration management and asset management by allowing asset managers to
view the configuration data of the assets and configuration managers to view the asset data of the Cls1. This enables better visibility,
control, and alignment of IT assets and servicesl.

Reference:

1: ServiceNow Product Documentation: Model Category

2: ServiceNow Product Documentation: Configuration Management

3: ServiceNow Product Documentation: Asset Management

EAE #140
Classes are represented as tables in the ServiceNow database. Which is the base asset class?

A. cmdb_hardware
B. cmdb_asset

C. alm asset

D. alm hardware

kS

ME:

Explanation

Classes are represented as tables in the ServiceNow database that define the attributes and relationships of a specific type of
record] The base asset class is the alm asset table, which contains the common fields and properties for all types of assets, such as
hardware, software, consumable, etc.2 The alm asset table is extended by other asset classes, such as alm_hardware,

alm software, alm consumable, etc., which add more specific fields and properties for each asset type2 The cmdb_asset table is
not a class, but a view that joins the alm asset table and the cmdb _ci table, which is the base configuration item (CI) class3 The
cmdb_hardware table is a CI class, not an asset class, that contains the common fields and properties for all types of hardware Cls,
such as computers, devices, network equipment, etc.4 References: 1: Tables and Classes - ServiceNow 2: Asset [alm_asset] table -
ServiceNow 3: Asset and Configuration Item [cmdb_asset] view - ServiceNow 4: Hardware [cmdb_ci_hardware] class -
ServiceNow
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A #141
Key features of consumables are:
Choose 2 answers

A. Low value

B. Can Be discovered

C. Retired on consumption
D. Managed in bulk

E. Fixed cost
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AE #142
When opted-in to the Hardware Asset Management Content Service, how often is updated content downloaded to the custormer
mstance from ServiceNow?

A. Daily
B. Quarterly

C. Monthly
D. Weekly
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