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HE#T
An energy company wants to send to its customers various types of communication via digital channels. Which is the preferred cloud
that works in conjunction with Energy and Ultilities Cloud to achieve mass communication9

A. Communications Cloud
B. Sales Cloud

C. Marketing Cloud

D. Service Cloud

Ef: C

A -

Salesforce Marketing Cloud is the preferred solution for energy companies looking to send various types of commumication via
digital charmels to their customers in conjunction with Energy and Utilities Cloud. Marketing Cloud provides a comprehensive suite
of tools designed for mass commumication, allowing for the creation, management, and delivery of personalized customer
communications across multiple digital channels. This integration enhances customer engagement and satisfaction by delivering timely
and relevant imformation. Reference = Salesforce Marketing Cloud documentation highlights its capabilities for mass communication
and integration with other Salesforce products, including Energy and Utilities Cloud, to provide a unified platform for customer
engagement: https//www.salesforce.com/products/marketing-cloud/overview/

B #72
An energy and utilities company wants to use objects for multi-site locations What three objects can they use out of the box?

A. Service Point
B. Premises

C. Asset

D. Quote

E. Service Account

IEf#: A. B. E

fiR .-

For an energy and utilities company looking to manage muilti-site locations using Salesforce Energy and Utilities Cloud, the following
objects can be utilized out of the box: A. Service Account: Represents the account receiving the service and can be used to organize
and relate to multiple service locations. C. Service Point: Represents a specific physical location where services are delivered or
measured, such as a metering point for utilities. D. Premises: Represents the physical location or property where service points are
located, enabling the organization of multiple service points within a larger geographical or physical area.

These objects collectively facilitate the effective management of multi-site locations, providing a structured approach to tracking
service delivery and consumption across different sites. Reference = The Salesforce Energy and Utilities Cloud documentation
outlines the use of these objects within the standard data model, providing a foundation for managing complex site structures and
utility services: httpsz/developer.salesforce.convdocs/atlas.en-us.industries_energy and utilities.meta/industries_energy and utilities/

R #73

The implementation project has identified a need to retrieve and update data from the energy provider s legacy billing application The
customer is already a MuleSoft customer, but they also use middleware technology from another supplier What approach should
you recommend to build this integration to the legacy billing application?

e A. Recommend the introduction of another systens integration partner who specializes m building integrations from Salesforce
to billing systers.
¢ B. Begin building a custom, point-to-point integration, including a whole new user interface and data model to mimic that of


https://www.xhs1991.com/AP-207.html

the legacy billing application.

¢ (. Start by defining APIs in both Salesforce and the legacy billing system, and then build custom Java code to implement a
point-to-point integration

¢ D. Go to Any point Exchange and search for energy assets (to locate templates for previously built integrations with billing
systenrs), and then enhance these assets

Ef#: D

A -

‘When aiming to integrate Salesforce Energy and Utilities Cloud with a legacy billing application, especially when the customer is
already using MuleSoft, leveraging existing assets from Anypoint Exchange is a strategic approach. Anypoint Exchange often
contains templates and pre-built integration patterns that can significantly speed up the integration process by providing a starting
point that is specifically tailored or easily adaptable to energy and utility industry needs. This method fosters efliciency and leverages
community knowledge and previous successful implementations. Reference = MuleSoft's Anypoint Exchange is a central repository
for connectors, templates, and APIs. Its utility for Salesforce integrations, especially within the Energy and Utilities sector, is
documented in MuleSoft's resources and guides on Anypoint Platform: https7/www.mulesoft.com/exchange/

H #74

An energy company is implementing Energy and Utilities Cloud for its service center agents.
Which two of the following business processes should be part of their test scenarios?
Choose 2 answers

A. Set up a payment arrangement.

B. Create a multi-site quote.

C. Manage a customer moving out.

D. Manage changes to contract clauses.

Ef: A C

B #75

When preparing a demo of Energy and Utilities Cloud, the consultant needs to showcase a customer's 360-degree view that allows
the customer service agents of the company to see the following information in one glance:

* Identify the caller

* Provide answers to questions about billing, consumption, and payments

* Add meter readings

* Manage user complaints.

* Perform user requests such as Start Service. Stop Service, and Set Up a Payment Plan.

Which two functionalities should the consultant use to achieve this?

A. Configure custom OmniScripts and FlexCards to cover the requirements.

B. Configure the Energy and Utilities Contact Center Console available m the process horary
C. Configure a custom Salesforce Service Cloud console.

D. Assign the relevant lightning pages to the energy company's service agent user profile

IEf#: A. B
R e«

For showcasing a 360-degree view of the customer that empowers service agents with the capability to manage various customer
mteractions efficiently, the consultant should utilize the Energy and Utilities Contact Center Console and configure custom
OmniScripts and FlexCards. The Energy and Utilities Contact Center Console, designed specifically for the industry, ntegrates
critical customer information and finctionalities into one streamlined interface. Additionally, custom OmniScripts and FlexCards can
be tailored to the unique requirements of managing billing inquiries, meter readings, complaints, and service requests, providing a
flexible and dynamic solution for meeting the diverse needs of utility customers. Reference = Detailed explanations on how to
configure the Energy and Utilities Contact Center Console and create custom OmniScripts and FlexCards for tailored customer
service experiences are available in the Salesforce Energy and Utilities Cloud implementation guide and customization
documentation: https://developer.salesforce.conmydocs/atlas.en-

us.omniscript_developer guide.meta/ommiscript_developer guide/ommniscript_about.htm, https:/help.salesforce.convarticle View?
id=flexcards_considerations.htm&type=5
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