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Psychiatric Rehabilitation Association Certified Child and Family Resiliency
Practitioner (CFRP) Sample Questions (Q44-Q49):
NEW QUESTION # 44 
A practitioner is meeting with a parent who wants her son to be sent to a residential treatment facility because he is acting out and
threatening his younger siblings. How should the practitioner proceed?

A. Request a treatment team meeting including the child and family.
B. Refer the child to an anger management class.
C. Call the authorities to remove the child from the family home.
D. Refer the child to a residential treatment facility.

Answer: A

Explanation:
In the CFRP framework, assessment, planning, and outcomes prioritize family-driven and collaborative approaches. When a parent
requests residential treatment due to a child's threatening behavior, the practitioner should first request a treatment team meeting
including the child and family to assess the situation, explore alternatives, and develop a plan. The CFRP study guide states, "When a
parent seeks residential treatment for a child's challenging behaviors, the practitioner's first step is to request a treatment team
meeting with the child and family to collaboratively assess needs and explore less restrictive options." Immediate referral to
residential treatment (option A) or anger management (option B) bypasses assessment.
Calling authorities (option D) is premature and escalates unnecessarily.
* CFRP Study Guide (Section on Assessment, Planning, and Outcomes): "For requests for residential treatment due to behavioral
issues, practitioners should first convene a treatment team meeting with the child and family to assess and plan collaboratively."
References:
CFRP Study Guide, Section on Assessment, Planning, and Outcomes, Collaborative Planning.
Psychiatric Rehabilitation Association (PRA) Guidelines on Family-Centered Interventions.

NEW QUESTION # 45 
According to the Adverse Childhood Experience (ACE) Study, adverse childhood experiences can BEST be reversed by

A. a consistent nurturing person.
B. residential treatment programs.
C. ongoing therapeutic interventions.
D. a biological family member.

Answer: A

Explanation:
In the CFRP framework, supporting health and wellness includes addressing the impacts of adverse childhood experiences (ACEs)
as identified in the ACE Study. The study emphasizes that the presence of a consistent nurturing person, such as a supportive
caregiver or mentor, is the most effective way to mitigate the long-term effects of ACEs by fostering resilience and emotional
security. The CFRP study guide states, "According to the ACE Study, the effects of adverse childhood experiences are best
reversed by a consistent nurturing person who provides emotional support and stability." A biological family member (option B) is
not necessarily required, as the key is nurturing support. Residential treatment (option C) and ongoing therapy (option D) may help
but are less impactful than a nurturing relationship.
* CFRP Study Guide (Section on Supporting Health and Wellness): "The ACE Study highlights that a consistent nurturing person is
the most effective means to reverse the impacts of adverse childhood experiences, promoting resilience through stable support."
References:
Certified Child and Family Resiliency Practitioner (CFRP) Study Guide, Section on Supporting Health and Wellness, Adverse
Childhood Experiences.
Psychiatric Rehabilitation Association (PRA) Guidelines on Trauma Recovery.
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NEW QUESTION # 46 
A principle of family support is demonstrated when the practitioner

A. affirms a family's cultural, racial, and linguistic identities.
B. acquires resources he feels the family needs to be successful.
C. sets firm boundaries with the family to manage identified concerns.
D. establishes a contract for the family based on behaviors and contingencies.

Answer: A

Explanation:
A core principle of family support within the CFRP framework's interpersonal competencies is cultural competence, which involves
affirming a family's cultural, racial, and linguistic identities. This practice fosters trust and ensures services are relevant and respectful
of the family's unique context. The CFRP study guide states, "Affirming a family's cultural, racial, and linguistic identities is a
fundamental principle of family support, promoting engagement and resilience." Acquiring resources (option A) is part of case
management but not a defining principle of family support. Establishing behavioral contracts (option C) or setting firm boundaries
(option D) may betherapeutic techniques but do not represent the core principle of family support as directly as cultural affirmation.
* CFRP Study Guide (Section on Interpersonal Competencies): "A key principle of family support is affirming the cultural, racial,
and linguistic identities of families to build trust and support resilience." References:
Certified Child and Family Resiliency Practitioner (CFRP) Study Guide, Section on Interpersonal Competencies, Cultural
Competence.
Psychiatric Rehabilitation Association (PRA) Guidelines on Family Support Principles.

NEW QUESTION # 47 
To demonstrate culturally respectful listening techniques, the practitioner:

A. Uses body language to encourage conversation.
B. Crosses his arms while communicating to increase concentration.
C. Maintains constant eye contact with the speaker.
D. Positions his body directly in front of the speaker.

Answer: A

Explanation:
Culturally respectful listening is a critical skill within the Interpersonal Competencies domain of the CFRP framework, emphasizing
effective communication that respects cultural diversity and individual preferences.
According to the PRA CFRP Study Guide 2024-2025, culturally respectful listening involves using nonverbal cues that align with the
speaker's cultural norms to foster trust and engagement. This includes appropriate body language, such as nodding or leaning slightly
forward, to encourage conversation without imposing discomfort.
Option A (Uses body language to encourage conversation) is correct because it aligns with best practices for active listening in a
culturally sensitive manner. The PRA study materials emphasize that practitioners should use open, inviting body language to signal
attentiveness and respect, adapting to the cultural context of the child or family. For example, in some cultures, excessive eye contact
or confrontational positioning may be perceived as disrespectful.
Option B (Maintains constant eye contact with the speaker) is incorrect because constant eye contact is not universally appropriate.
The PRA Code of Ethics and CFRP training materials note that eye contact norms vary across cultures; in some, prolonged eye
contact may be seen as aggressive or intrusive. Practitioners must adjust based on cultural cues.
Option C (Positions his body directly in front of the speaker) is incorrect because directly facing the speaker may feel confrontational
or invasive in certain cultural contexts. The PRA study guide advises maintaining a comfortable, non-threatening posture, such as
sitting at an angle, to promote openness.
Option D (Crosses his arms while communicating to increase concentration) is incorrect because crossing arms is widely recognized
as a closed or defensive posture, which can hinder communication. The PRA training on interpersonal skills stresses maintaining an
open posture to convey receptiveness.
References:
Psychiatric Rehabilitation Association, CFRP Study Guide 2024-2025, Section on Interpersonal Competencies: Culturally
Respectful Communication.
PRA Certification Candidate Handbook, Competency Domain 1: Interpersonal Competencies.
PRA Code of Ethics, Principle 3: Respect for Diversity.

NEW QUESTION # 48 



A parent has asked her child's school to provide accommodations in the classroom for her child who is diagnosed with an anxiety
disorder. The school is refusing to comply with the parent's request. A practitioner' s FIRST step is to

A. assist the parent with obtaining an education advocate.
B. report the school to the Department of Education.
C. assist the parent with implementing behavior modification.
D. contact the school and demand they comply.

Answer: A

Explanation:
Systems competencies in the CFRP framework include navigating educational systems to ensure children receive appropriate
supports. When a school refuses to provide accommodations for a child with an anxiety disorder, the practitioner's first step is to
assist the parent in obtaining an education advocate, who can help navigate legal rights and ensure compliance with laws like the
Individuals with Disabilities Education Act (IDEA). The CFRP study guide notes, "When a school refuses accommodations, the
practitioner's first step is to assist the parent in obtaining an education advocate to support advocacy for the child's rights."
Demanding compliance (option A) or reporting to the Department of Education (option D) may escalate prematurely.
Behavior modification (option C) addresses symptoms, not the school's refusal.
* CFRP Study Guide (Section on Systems Competencies): "If a school denies accommodations for a child with a diagnosed
disorder, practitioners should first assist the parent in obtaining an education advocate to ensure the child's educational rights are
upheld." References:
CFRP Study Guide, Section on Systems Competencies, Educational Advocacy.
Psychiatric Rehabilitation Association (PRA) Guidelines on School-Based Supports.

NEW QUESTION # 49
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