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Cisco 100-160 Exam Syllabus Topics:

Topic Details

Topic 1

Essential Security Principles: This section of the exam measures the skills of a Cybersecurity Technician
and covers foundational cybersecurity concepts such as the CIA triad (confidentiality, integrity, availability),
along with basic threat types and vulnerabilities, laying the conceptual groundwork for understanding how
to protect information systems.

Topic 2
Incident Handling: This section of the exam measures the skills of an Incident Responder and centers on
recognizing security incidents, responding appropriately, and containing threats—forming the essential
foundation of incident response procedures.

Topic 3
Basic Network Security Concepts: This section of the exam measures the skills of a Network Defender
and focuses on understanding network-level protections, including firewalls, VPNs, and intrusion detection
prevention systems, providing insight into how threats are mitigated within network environments.

Topic 4
Endpoint Security Concepts:This section of the exam measures the skills of an Endpoint Security Specialist
and includes securing individual devices, understanding protections such as antivirus, patching, and access
control at the endpoint level, essential for maintaining device integrity.

Topic 5
Vulnerability Assessment and Risk Management: This section of the exam measures the skills of a Risk
Management Analyst and entails identifying and assessing vulnerabilities, understanding risk priorities, and
applying mitigation strategies that help manage threats proactively within an organization's systems

Cisco Certified Support Technician (CCST) Cybersecurity Sample Questions
(Q152-Q157):
NEW QUESTION # 152 
You need a software solution that performs the following tasks:
Compiles network data
Logs information from many sources
Provides orchestration in the form of case management
Automates incident response workflows
What product should you use?

A. SIEM
B. SOAR
C. NextGen IPS
D. Snort

Answer: B

Explanation:
The CCST Cybersecurity Study Guide explains that SOAR (Security Orchestration, Automation, and Response) platforms integrate
data from multiple tools and sources, support case management, and automate security workflows for faster incident response.
"SOAR solutions provide orchestration, automation, and response capabilities. They collect security data from multiple systems,
enable analysts to manage incidents, and automate repetitive tasks in the response process." (CCST Cybersecurity, Incident
Handling, Security Automation Tools section, Cisco Networking Academy) A (SIEM) collects and correlates security logs but lacks
full orchestration and automated response capabilities.
B is correct: SOAR adds orchestration, case management, and automated incident response.
C (NextGen IPS) focuses on intrusion prevention, not orchestration.
D (Snort) is an open-source intrusion detection/prevention tool, not an orchestration platform.

NEW QUESTION # 153 
Which of the following is a primary purpose of software inventory in a cybersecurity program?
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A. Ensuring compliance with software licensing agreements
B. Analyzing network traffic for potential threats
C. Identifying vulnerabilities and patch requirements
D. Monitoring user access and permissions

Answer: C

Explanation:
Software inventory is an essential component of a cybersecurity program as it helps in identifying the software applications installed
on devices within the network. By maintaining an accurate software inventory, organizations can identify vulnerabilities and track
patch requirements to keep their systems secure and up to date.

NEW QUESTION # 154 
What is spear phishing?

A. A type of phishing attack that targets specific individuals or organizations.
B. A physical attack where an unauthorized person gains entry to a restricted area by following closely behind an authorized
person.
C. A cyber attack where an attacker manipulates and deceives an individual to reveal sensitive information.
D. A form of social engineering attack that uses SMS or text messages to trick victims into revealing sensitive information.

Answer: A

Explanation:
Spear phishing is a targeted form of phishing attack that focuses on specific individuals or organizations. In spear phishing, the
attacker gathers information about the target and tailors the phishing emails or messages to make them seem more legitimate and
convincing. The goal is to trick the target into revealing sensitive information, such as login credentials or financial details.

NEW QUESTION # 155 
What is the purpose of implementing a firewall in a network?

A. To scan and remove malware from network traffic
B. To monitor network performance and troubleshoot issues
C. To prevent unauthorized physical access to network devices
D. To control and filter network traffic based on predetermined security policies

Answer: D

Explanation:
A firewall is a network security device that acts as a barrier between internal and external networks. Its main purpose is to control
and filter network traffic based on predetermined security policies. It examines packets entering or leaving the network and either
allows or blocks them based on the configured rules.

NEW QUESTION # 156 
Which of the following is an example of a secure remote access technology?

A. SSH
B. Telnet
C. SNMP
D. FTP

Answer: A

Explanation:
SSH (Secure Shell) is a secure remote access protocol that provides encrypted communication between remote devices. Unlike
Telnet, which transmits data in plaintext, SSH encrypts the data, making it more secure for remote access to devices or systems.
FTP (File Transfer Protocol) and SNMP (Simple Network Management Protocol) are not specifically designed for remote access
and do not provide the same level of security as SSH.



NEW QUESTION # 157
......

Not only our Cisco 100-160 study guide has the advantage of high-quality, but also has reasonable prices that are accessible for
every one of you. So it is incumbent upon us to support you. On the other side, we know the consumers are vulnerable for many
exam candidates are susceptible to ads that boost about Cisco 100-160 skills their practice with low quality which may confuse
exam candidates like you, so we are trying hard to promote our high quality 100-160 study guide to more people.
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