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Salesforce Certified Integration Architect Sample Questions (Q98-Q103):
NEW QUESTION # 98 
Northern Trail Outfitters needs to make synchronous callouts "available to promise"services to query product availability and reserve
inventory during customer checkout process.
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Which two considerations should an integration architect make when building a scalable integration solution?
Choose 2 answers

A. How many concurrent service calls are being placed.
B. The typical and worst-case historical response times.
C. The number batch jobs that can run concurrently.
D. The maximum query cursors open per user on the service.

Answer: A,B

Explanation:
Explanation
The typical and worst-case historical response times, and how many concurrent service calls are being placed are two
considerations that an integration architect should make when building a scalable integration solution for synchronous callouts to
"available to promise" services. These two factors can affect the performance, reliability, and availability of the integration solution, as
well as the user experience of the customer checkout process. The integration architect should design the solution to handle high
volumes of service calls, optimize the response times, handle errors and timeouts, and avoid hitting governor limits or service quotas.
References: Certification - Integration Architect - Trailhead, [Callout Limits and Limitations], [Integration Patterns and Practices]

NEW QUESTION # 99 
What should an Architect recommend to ensure all integrations to the Northern Trail Outfitters company portal use SSL mutual
authentication?

A. Enforce SSL/TLS Mutual Authentication.
B. Enable My Domain and SSL/TLS.
C. Generate a CA-signed Certificate.
D. Generate a Self-signed Certificate.

Answer: A

Explanation:
https://help.salesforce.com/articleView?id=security_keys_uploading_mutual_auth_cert.htm&type=5

NEW QUESTION # 100 
An Architect is required to integrate with an External Data Source via a Named Credential with an Apex callout due to technical
constraints.
How is authentication achieved?

A. Handle authentication in the code.
B. Handle authentication with login flows.
C. Connect via Communities.
D. Connect via Salesforce Connect.

Answer: A

Explanation:
Explanation
The authentication is achieved by handling it in the code. A Named Credential is a type of metadata that specifies the URL of a
callout endpoint and its required authentication parameters. An Apex callout is a way to invoke an external web service or API from
Apex code. When using a Named Credential with an Apex callout, the authentication is handled by the Apex code that invokes the
callout. The Apex code can use the HttpRequest class to set the endpoint, method, headers, and body of the callout request, and
use the Http class to send the request and receive the response. The Apex code can also use the NamedCredential class to access
the properties of the Named Credential, such as the principal type, protocol, and credential type. Handling authentication with login
flows is not a valid option because login flows are a way to customize the user login process in Salesforce, not for external web
services or APIs. Connecting via Salesforce Connect or Communities is not a valid option because they are not related to Apex
callouts or Named Credentials.

NEW QUESTION # 101 



Universal Containers (UC) owns a variety of cloud-based applications, including Salesforce, alongside several on premise
applications. The on-premise applications are protected behind a corporate network with limited outside access to external systems.
UC would like to expose data from the on-premise applications to Salesforce for a more unified user experience. The data should
be accessible from Salesforce in real-time.
Which two actions should be recommended to fulfill this system requirement?
Choose 2 answers

A. Develop custom APIs on the company's network that are invokable by Salesforce.
B. Develop an application in Heroku that connects to the on-premisedatabase via an ODBC string and VPC connection.
C. Deploy MuleSoft to the on-premise network and design externally facing APIs to expose the data.
D. Run a batch job with an ETL tool from an on-premise server to movedata to Salesforce.

Answer: A,C

Explanation:
The system requirement is to expose data from the on-premise applications to Salesforce for a more unified user experience in real-
time. The possible actions that can fulfill this requirement are:
Answer B is valid becausedeveloping custom APIs on the company's network that are invokable by Salesforce can allow Salesforce
to access the data from the on-premise applications in real-time. However, this action requires opening a firewall port or using a
reverse proxy to allow Salesforce to communicate with the on-premise APIs securely3 AnswerC is valid because deploying
MuleSoft to the on-premise network and designing externally facing APIs to expose the data can also enable Salesforce to access
the data from the on-premise applications in real- time. MuleSoft is an integration platform that can connect various systems and
applications using APIs and standard protocols. MuleSoft can also handle security, orchestration, transformation, and other
integration aspects.
Answer A is not valid because developing an application in Heroku that connects to the on-premise database via an ODBC string
and VPC connection is not a real-time solution. Heroku is a cloud platform that can host web applications and services, but it cannot
expose data from an on-premise database directly to Salesforce.
To use Herokufor this purpose, an ETL tool or a middleware solution would be needed to synchronize the data between the on-
premise database and Heroku, which would introduce latency and complexity to the integration.
Answer D is not valid because running a batch job with an ETL tool from an on-premise server to move data to Salesforce is also
not a real-time solution. ETL stands for extract, transform, and load, which is a process of moving data from one system to another
in batches. ETL toolscan be used for data migration or integration, but they cannot provide real-time access to data from on-premise
applications to Salesforce. ETL tools also have limitations on data volume, frequency, and reliability.
1: Bulk API Limits 2: Bulk API Features 3: Integrating with Salesforce using Custom Web Services :
MuleSoft Overview : Heroku Overview : ETL Overview

NEW QUESTION # 102 
A large enterprise customer has decided to implement Salesforce as their CRM. The current system landscape includes the
following:
1. An Enterprise Resource Planning (ERP) solution that is responsible for Customer Invoicing and Order fulfillment.
2. A Marketing solution they use for email campaigns.
The enterprise customer needs their sales and service associates to use Salesforce to view and log their interactions with customers
and prospects in Salesforce.
Which system should be the System of record for their customers and prospects?

A. Salesforce with relevant Marketing and ERP information.
B. Marketing with all customer data from Salesforce and ERP.
C. New Custom Database for Customers and Prospects.
D. ERP with all prospect data from Marketing and Salesforce.

Answer: A

Explanation:
https://www.workfront.com/blog/systems-of-record

NEW QUESTION # 103
......
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