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Adobe Customer Journey Analytics Business Practitioner Professional
Sample Questions (Q26-Q31):
NEW QUESTION # 26 
You have been asked to build a project showing website KPIs for your client, a large retail pet supply company. Which metrics
should be included as Key Performance Indicators for online retailers?
Response:

A. Bounce Rate, Page Velocity, Time on Site
B. Email Sends, Video Views, Bounce Rate
C. Clickthrough Rate, Form Submissions, Ad Impressions
D. Orders, Revenue, Cart Additions

Answer: D

NEW QUESTION # 27 
Which setting ensures that only relevant events are analyzed in a custom report?
Response:
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A. Event Filters
B. Profile Permissions
C. Identity Graph Linking
D. Data Sync Rules

Answer: A

NEW QUESTION # 28 
Which Adobe CJA features support project-level report sharing?
(Select two.)
Response:

A. Report Sharing Settings
B. Folder Management
C. Campaign Priority Manager
D. Profile Sync Module

Answer: A,B

NEW QUESTION # 29 
You must analyze the impact of marketing email engagement on order value, using one dataset containing email click data and
another dataset containing order value. Both datasets record the relevant person ID for each event. You choose a metric attribution
model for order value that allows you to relate email activity to subsequent order value.
This is the table created to report email name, clicks, and order value.

What is a valid insight gained about the impact of marketing email engagement on order value? Response:

A. Email 3 had the greatest average attributed order value per email click.
B. Email 5 is attributed $38.4 million in order value during the attribution window.
C. Email 4 was the last email clicked before orders totalling $54.3 million.
D. Email 2 generated the highest click-to-order ratio.

Answer: B

NEW QUESTION # 30 
An insurance organization wants to build a dashboard for its agents. The dashboard should have the ability to select an agent value
(agent is captured in a schema dimension). It should also have the ability to select four major cities covered by corresponding agent.
A Workspace report is already created with a panel having required data and provided to you.
As a CJA Business Practitioner, you plan to update this workspace panel by creating two quick filter with rules as below.
Quick Filter 1: Agent = Agent Name
Quick Filter 2: City = City 1 OR City = City 2 OR City = City 3 OR City = City 4 You realize later the solution approach is invalid.
What could be the possible reason for this approach to be invalid?
Response:



A. Quick filter does not support 4 rules.
B. Quick filters cannot be applied to schema dimensions.
C. Only 1 Quick filter can be created for 1 panel.
D. Quick filter supports only 1 rule per filter.

Answer: A

NEW QUESTION # 31
......
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