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Microsoft Azure AI Fundamentals Sample Questions (Q231-Q236):

NEW QUESTION # 231
You need to provide customers with the ability to query the status of orders by using phones, social media, or digital assistants.
‘What should you use?

A. Azure Al Bot Service

B. an Azure Machine Learning model

C. the Azure Al Translator service

D. an Azure Al Document Intelligence model

Answer: A

Explanation:

According to the Microsoft Azure Al Fundamentals (AI-900) official study guide and Microsoft Learn module "Identify Azure
services for conversational Al," the Azure Al Bot Service is specifically designed to create intelligent conversational agents
(chatbots) that can interact with users across multiple communication channels, such as web chat, social media, phone calls,
Microsoft Teams, and digjtal assistants.

In this scenario, customers need the ability to query the status of their orders through various interfaces - including voice and text
platforms. Azure Al Bot Service enables this by integrating with Azure Al Language (for understanding natural language), Azure
Speech (for speech-to-text and text-to-speech capabilities), and Azure Communication Services (for telephony or chat integration).
The bot can interpret user nput like "Where is my order?" or "Check my delivery status," call backend systemns (such as an order
database or API), and then respond appropriately to the user through the same communication channel.

Let's analyze the incorrect options:

* B. Azure Al Translator Service: Used for real-time text translation between languages; it doesn't handle conversation logic or
database queries.

* C. Azure Al Document Intelligence model: Extracts data from structured and semi-structured documents (e.g., invoices, receipts),
not user queries.

* D. Azure Machine Learning model: Builds and deploys predictive models, but doesn't provide conversational or multi-channel
interaction capabilities.

Thus, for enabling multi-channel conversational experiences where custormers can inquire about order statuses using voice, chat, or
digital assistants, the most appropriate solution is Azure Al Bot Service, as outlined in Azure's Al conversational workload
documentation.

NEW QUESTION # 232

‘When you design an Al system to assess whether loans should be approved, the factors used to make the decision should be
explainable.

This is an example of which Microsoft guiding principle for responsible AI?

A. transparency

B. fairness

C. privacy and security
D. inclusiveness

Answer: A

Explanation:

Explanation

Achieving transparency helps the team to understand the data and algorithms used to train the model, what transformation logic was
applied to the data, the final model generated, and its associated assets. This information offers insights about how the model was
created, which allows it to be reproduced in a transparent way.

Reference:

httpsz/docs.microsoft.conven-us/azure/cloud-adoption-framework/mnovate/best-practices/trusted-ai
https://docs.microsoft.conven-us/azure/cloud-adoption- framework/strategy/responsible-ai
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NEW QUESTION # 233
Which Al service should you use to create a bot froma frequently asked questions (FAQ) document?

A. Text Analytics
B. Speech
C. QnA Maker

D. Language Understanding (LUIS)

Answer: C

Explanation:
Section: Describe features of conversational Al workloads on Azure

NEW QUESTION # 234
‘When training a model, why should you randomly split the rows mto separate subsets?

e A to train multiple models simultaneously to attain better performance
¢ B. to train the model twice to attain better accuracy
e (. to test the model by using data that was not used to train the model

Answer: C

NEW QUESTION # 235
For each of the following statements, select Yes if the statement is True. Otherwise, select No. NOTE: Each correct selection is
worth one point.

Answer Area

Statements

A smart device in the home that responds to questiens suchias 'When.4s'my next
appointment?” is an example of conversational.Al

An interactive webdhat fegnire gan'a coMmpany website can be implemented by using Azure
Bot Sérvice,

Automatically generating captions for pre-recorded videos is an example of c@RNgIsationgly/
Al.

Explanation:
Answer Area .
A .p-v N ™

Statements WGy, Yes No
A smart device in the home that responds to guestions sich as "When is my next D
appointment?” is an example of conversational &
An interactive webchat feallite 613 company website can be implemented by using Azure D
Bot Service.
Automatigally génerating captions for pre-recorded videos is an example of conversational D
Al

NEW QUESTION # 236
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