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desktop practice exam software formats, you can crack your ITIL Foundation (V4) (ITIL) certification test on first attempt and
advance in the EXIN industry.

EXIN ITIL Foundation (V4) Sample Questions (Q210-Q215):

NEW QUESTION # 210
Which one of the following generates demand for services?

A. Service level agreements (SLA)
B. Cost of providing support

C. Patterns of business activity (PBA)
D. Infrastructure trends

Answer: C

NEW QUESTION # 211
What is typically needed to assign conplex incidents to support groups?

A. The incident priority
B. A change schedule

C. The incident category
D. A self-help tool

Answer: C

NEW QUESTION # 212
Which of'the following CANNOT be provided by a tool?

A. Information
B. Data

C. Wisdom
D. Knowledge

Answer: C

NEW QUESTION # 213
Which is a key consideration for the guiding principle 'keep it simple and practical?

A. Tgnore the conflicting objectives of different stakeholders
B. Try to create a solution for every exception

C. Start with a complex solution, then simplify

D. Understand how each element contributes to value creation

Answer: D

NEW QUESTION # 214
Which statement about the 'optimize and automate' guiding principle is CORRECT?

A. Automation is best applied to non-standard tasks

B. Technology eliminates the need for human intervention

C. Activities should be autormated before they are optimized

D. Automation frees human resources for more complex activities

Answer: D
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