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Our Desktop version is an application software that runs without an internet connection. It helps you to test yourself by giving the
SAP Certified Application Associate - SAP Service Cloud Version 2 (C_C4HS561_34) practice test. Our desktop version also
keeps a record of your previous performance and it shows the improvement in your next C_C4H561 34 Practice Exam With the
help of Itcertmaster SAP Certified Application Associate - SAP Service Cloud Version 2 (C_C4HS561_34) exam questions, you
will be able to pass the SAP C_C4HS561 34 certification exam with ease. When you invest in our product it will surely benefit your
SAP Certified Application Associate - SAP Service Cloud Version 2 (C_C4H561_34) exam dumps.

SAP C_C4H561 34 Exam Syllabus Topics:

Topic

Details

Topic 1

Cases: This topic equips SAP Consultants with the processes for handling customer cases, including
creation, updates, and resolution. Techniques for routing cases to suitable agents and setting up escalation
rules are highlighted, ensuring efficient case management and escalation handling for superior customer
service.

Topic 2

User Management: Here, SAP Consultants explore the mechanisms of controlling access within the system
through role-based permissions and onboarding processes for new users. Audit logging techniques are also
covered here.

Topic 3

Basic Setup: In this topic, SAP Consultants gain insights into establishing the foundation of the SAP Service
Cloud environment. It encompasses configuring integration settings with SAP and non-SAP systens,
enabling seamless connectivity, and customizing the user interface for usability and branding,

Topic 4

Service Objects: This topic introduces SAP Consultants to the creation and customization of service
objects that facilitate the management of specific service requests. Linking service objects to cases is also
discussed, ensuring effective organization and improved case handling in the service lifecycle.

Topic 5

Master Data: This topic familiarizes SAP Consultants with essential processes for managing master data,
including customer data creation, maintenance, and archival. It also delves into managing service offerings
and product data to align with business needs. Data migration strategies are explained, ensuring the
successful import of existing records into SAP Service Cloud while maintaining data integrity.
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¢ Communication Channels: SAP Consultants learn about configuring mutltiple communication channels such
as email, chat, and phone, integrating CTI systers for enhanced communication efficiency, and monitoring

Topic 6 . . . ) L
P channel performance. This ensures effective customer interaction and channel optimization.

>> C_C4H56]_34 Reliable Exam Answers <<

Expert-Verified SAP C_C4H561 34 Exam Questions for Reliable
Preparation

Our C_C4H56]_34 test brandumps are by no means limited to only one group of people. Whether you are trying this exam for the
first time or have extensive experience in taking exams, our C_C4H561 34 latest exam torrent can satisfy you. This is due to the fact
that our C_C4HS561 34 test braindumps are humanized designed and express complex information in an easy-to-understand
language. You will never have language barriers, and the learning process is very easy for you. What are you waiting for? As long as
you decide to choose our C_C4H561 34 Exam Questions, you will have an opportunity to prove your abilities, so you can own
more opportunities to embrace a better life.

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q55-Q60):

NEW QUESTION # 55
You are rolling out SAP Service Cloud Version 2 to multiple countries. Which of the following must be completed for each different
country? Note: There are 2 correct answers to this question.

A. Select country theme

B. Maintain organizational units
C. Maintain exchange rate

D. Enable country/region

Answer: B,D

NEW QUESTION # 56
How can service agents create cases? Note: There are 2 correct answers to this question.

A. Inthe Related Service Object facet of registered products, Create button (+) and select Case.
B. In Agent Desktop, click the Create button (+) and select Case.

C. In the case worklist, Create button (+) and select Case.

D. In the Account General facet, Create button (+) and select Case.

Answer: B,D

Explanation:

Agents can create cases via:

* A. Agent Desktop Create Button: Direct case creation from the primary interface.

* B. Account General Facet: Create cases linked to a specific account for context.

Why other options are incorrect:

* C. Related Service Object Facet: Typically used for adding products/installed bases, not case creation.
* D. Case Worklist: Focuses on existing cases, not creation.

References:

* SAP Service Cloud Agent Desktop Guide: "Creating Cases'".

NEW QUESTION # 57
What steps must the administrator performto give service agents access to knowledge base articles? Note: There are 2 correct
answers to this question.
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A. Maintain the knowledge base provider settings in SAP Service Cloud Version 2.
B. Configure the relevant integration flow.

C. Set up knowledge base articles in SAP Service Cloud Version 2.

D. Obtain API token credentials from the knowledge base provider.

Answer: A.B

Explanation:

To enable knowledge base access:

* Configure integration flow (A): Establish connectivity between SAP Service Cloud and the knowledge base system (e.g., SAP
Knowledge Base).

* Maintain provider settings (C): Define endpoints, authentication, and search parameters in SAP Service Cloud.

* API tokens (B) are part of provider-specific configurations but not standalone steps.

* Articles (D) are maintained in the external knowledge base, not directly in Service Cloud.

References:

* SAP Help Portal: Knowledge Base Integration

* SAP Documentation: Configuring Knowledge Base Providers

NEW QUESTION # 58
What is the only way to change an active case type?

A. Copy an existing case type.

B. Edit the name of the existing case type.

C. Execute the Create New Version action.

D. It is not possible to change an existing case type.

Answer: C

Explanation:

Existing Cases can be changed, but only by executing the action "Create New Version" from the existing Case Type that has to be
modified. For example, if after creating a new Case Type, the Admmnistrator realizes that the Service Catalog is missing, they will
have to execute the action Create New Version from the existing Case Type, then enter the service catalog and activate the new
version. References = Creating a Case Type

NEW QUESTION # 59
Which of the following blocks are available in the validation editor? Note: There are 2 correct answers to this question.

A. Workflow
B. Condition
C. Action

D. Message

Answer: B,C

NEW QUESTION # 60
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formal exam. One-year free updating will ensure you get the Latest C_ C4H561_34 Study Materials first time and the accuracy of
our C_C4H561 34 exam questions guarantee the high passing score.
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