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We can guarantee that you are able not only to enjoy the pleasure of study but also obtain your ServiceNow CIS-CSM certification
successfully, which can be seen as killing two birds with one stone. And you will be surprised to find our superiorities of our
ServiceNow CIS-CSM Exam questioms than the other vendors.

ServiceNow Certified Implementation Specialist – Customer Service Management (CIS-CSM) exam is one of the most valued
certifications in the ServiceNow ecosystem. ServiceNow Certified Implementation Specialist - Customer Service Management
Exam certification is designed for individuals who want to demonstrate their knowledge in implementing ServiceNow’s Customer
Service Management (CSM) solutions. CIS-CSM Exam evaluates the candidate’s ability to configure, implement, and manage
ServiceNow CSM modules to deliver exceptional customer service experiences.

>> CIS-CSM Test Centres <<

CIS-CSM Exam Discount - CIS-CSM Valid Test Sims
With the rapid development of computer, network, and semiconductor techniques, the market for people is becoming more and
more hotly contested. Passing a CIS-CSM exam to get a certificate will help you to look for a better job and get a higher salary. If
you are tired of finding a high quality study material, we suggest that you should try our CIS-CSM Exam Prep. Because our
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materials not only has better quality than any other same learn products, but also can guarantee that you can pass the CIS-CSM
exam with ease.

The ServiceNow CIS-CSM exam is intended for experienced IT professionals who have a deep understanding of ServiceNow's
platform and its various modules. Candidates must have at least six months of hands-on experience in implementing ServiceNow
Customer Service Management to be eligible for the exam. Passing the CIS-CSM exam demonstrates that the candidate has the
skills and knowledge required to implement and manage the customer service module effectively. It also indicates that the individual
is committed to their professional development and is willing to stay up-to-date with the latest trends and technologies in the
customer service management industry.

The CIS-CSM Certification is a vendor-agnostic certification, which means that it is recognized worldwide and not limited to any
specific industry or organization. ServiceNow Certified Implementation Specialist - Customer Service Management Exam
certification examination is rigorous and comprehensive, covering a wide range of topics such as CSM application design,
configuration, and implementation planning.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q203-Q208):
NEW QUESTION # 203 
Based on which out-of-box attributes can Special Handling Notes be applied to cases?
Choose 3 answers

A. Contact
B. Service Contract
C. Account
D. Product Model
E. Install Base Item

Answer: A,C,D

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/concept/c_OnScreenAlerts.html

NEW QUESTION # 204 
What are the types of units used in counting for entitlements in ServiceNow?
And the options are:

A. Cases and Hours
B. Tasks and Projects
C. Requests and Changes
D. Incidents and Problems

Answer: A

NEW QUESTION # 205 
Which CSM Configurable Workspace feature enables agents to quickly view records in the contextual side panel without switching
tabs?

A. Dynamic Related Records
B. Contextual Search
C. Agent Assist
D. Record Information

Answer: A

NEW QUESTION # 206 
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For security purposes certain roles cannot be assigned to a group or individual at the same time. Which of me following two roles
would be restricted?

A. snc_internal and sn_customerservice_agent
B. snc_external and sn_customerservice.customer
C. snc_intemai and snc_external
D. snc_internal and sn_customerservice.consumer_agent

Answer: C

NEW QUESTION # 207 
New case tasks use the following prefix:

A. CASETASK prefix
B. No specific task prefix just existing TASK prefix
C. CSTASK prefix
D. CSMTASK prefix

Answer: C

NEW QUESTION # 208
......
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