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NEW QUESTION # 27 
You configure a child case to override the location strategy of the parent case. The parent case has a time-out value of one hr.
Which time-out value option is recommended for the child case?

A. Set the Access time-out value greater than the parent case time-out value.
B. The Access time-out value on the child case cannot be changed.
C. Set the Access time-out value less than the parent case time-out value.
D. Set the Access time-out value equal to the parent case time-out value.

Answer: C

NEW QUESTION # 28 
A company with multiple applications spanning different business units wants to send a standard confirmation email to customers
whenever a case is created. Which is the appropriate layer of the Enterprise Class Structure (ECS) for the email correspondence?

A. Division
B. Organization
C. Unit
D. Implementation

Answer: A

NEW QUESTION # 29 
The purpose of a Circumstance Definition is to _________.

A. define the list of all circumstance values for a rule
B. define the properties used in a circumstance
C. define the values available to an end user in the application
D. define the values used in a circumstance

Answer: D

NEW QUESTION # 30 
One concern about integrating with external systems is managing connection information as the application migrates from one server
to another. You address this concern using ________.

A. Circumstances
B. Branches
C. Dynamic Class References
D. Global Resource Settings

Answer: D

NEW QUESTION # 31 
Which two statements about adding a pre-processing action to a flow action are true?
(Choose Two)

A. The action automatically runs if the flow action has the highest likelihood for the assignment in the process flow.
B. The action only runs the first time the flow action is performed on an assignment.
C. The action runs each time the user returns to the assignment.
D. The user can opt to skip the pre-processing action.

Answer: A,C

NEW QUESTION # 32
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