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Section Objectives

Service Management Key Concepts
- Value and Value Co-creation
- Service Offerings
- Service Relationships
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ITIL Service Value System (SVS)

- Practices Overview
- Service Value Chain
- Governance
- Continual Improvement
- Guiding Principles

The Four Dimensions of Service Management

- Information and Technology
- Organizations and People
- Value Streams and Processes
- Partners and Suppliers
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EXIN ITIL 4 Foundation Sample Questions (Q320-Q325):
NEW QUESTION # 320 
What is the customer of a service responsible for?

A. Provisioning the service
B. Using the service
C. Defining the requirements for the service
D. Authorizing the budget for the service

Answer: C

NEW QUESTION # 321 
Which value chain activity ensures that service components meet agreed specifications?

A. Deliver and support
B. Plan
C. Obtain/build
D. Design and transition

Answer: C

NEW QUESTION # 322 
Which practice ensures that a variety of access channels are available for users to report issues?

A. Service desk
B. Incident management
C. Service level management
D. Change enablement

Answer: A

NEW QUESTION # 323 
Which practice is MOST LIKELY to make use of artificial intelligence, robotic process automation, and chatbots?

A. Service desk

https://www.pass4training.com/ITILFND_V4-pass-exam-training.html
https://www.validtorrent.com/ITILFND_V4-valid-exam-torrent.html


B. Incident management
C. Problem management
D. Continual improvement

Answer: A

NEW QUESTION # 324 
Identify the missing word in the following sentence:
A customer defines the [?] for a service and takes responsibility for the outcomes of service consumption.

A. resources
B. requirements
C. products
D. suppliers

Answer: B

NEW QUESTION # 325
......
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