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HE#119

A user has been assigned the System Administrator Profile in Nonprofit Cloud. The user discovers that they cannot see any
Nonprofit Cloud for Fundraising objects. What is a possible cause of this issue?

¢ A The custom Tabs have not been created for the Fundraising objects.
¢ B. The Sharing Rules are missing for the Fundraising objects.
¢ (. The Permission Set License is unassigned.

EfE: C
fEERL:
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One of the most common configuration hurdles in Nonprofit Cloud is understanding the "Two-Key" access model. Unlike standard
Sales or Service Cloud, where a Profile can grant access to almost any object, Industry Clouds (like NPC) require a Permission Set
License (PSL) to be assigned before the objects even become "visible" or "available" in the system's schema for that user.

The "Two-Key" Access Model:

* The First Key (Permission Set License): The PSL "unlocks" the feature set at the organization level for a specific user. For
Fundraising, the user must be assigned the Nonprofit Cloud Fundraising PSL.

Without this, the Fundraising objects (like Gift Transaction) literally do not exist from that user's perspective, even if they are a
System Administrator.

* The Second Key (Permission Set): Once the license is assigned, the user then needs a Permission Set (e.g,, "Fundraising Access")
to grant the actual CRUD (Create, Read, Update, Delete) permissions.

Step-by-Step Resolution for a Consultant:

* Navigate to Setup > Users.

* Open the user record for the System Administrator.

* Scroll to the Permission Set License Assignments related list and click Edit Assignments.

* Locate and check the box for Nonprofit Cloud Fundraising (and any other relevant industry licenses like Nonprofit Cloud
Grantmaking).

* Once the PSL is saved, the Admin will then be able to assign thenselves the necessary Permission Sets to see and manage the
Fundraising objects.

Option A is incorrect because Sharing Rules control which records you see, not whether the object itself'is visible. Option B is
mcorrect because tabs are easily accessible via the App Launcher; if the objects are missing from the "All Objects" list, it is a
licensing and permissioning issue, not a tab configuration issue.

HM #120
A nonprofit organization wants Major Gift Officers to use a standardized set of tasks when soliciting a large donation. The Major
Gift officers must be able to add tasks as needed. Which Nonprofit Cloud feature should the organization use?

e A. Action Plans
¢ B. Actionable Relationship Center (ARC)
¢ C. Actionable Segmentation

Ef#: A

fEEL:

To standardize the "Moves Management" process for major gifts, a consultant should implement Action Plans

. This feature allows a nonprofit to define a "checklist” of tasks that represent their best practices for high- touch fundraising,
Step-by-Step Implementation:

* Template Creation: The consultant creates an Action Plan Template named "Major Gift Solicitation."

* Standardized Tasks: Within the template, they define the mandatory steps, such as:

* "Research donor wealth profile" (Due in 2 days)

* "Draft personal solicitation letter" (Due in 7 days)

* "Schedule face-to-face meeting”" (Due in 14 days)

* Flexibility for Users: When a Major Gift Officer starts a solicitation, they generate an Action Plan from this template and link it to
the donor's record. A key feature of Action Plans is that once they are generated, the officer can add additional, ad-hoc tasks that
are unique to that specific donor, meeting the "add tasks as needed" requirement.

* Tracking: The tasks generated by the Action Plan appear in the officer's standard Salesforce task list and on the record's activity
timeline, ensuring full visibility into the progress of the solicitation.

Why other options are incorrect:

* Actionable Segmentation (Option A): This is used to create specific lists of donors for outreach (like a "call list") but does not
provide a task-based workflow for individual solicitation.

* Actionable Relationship Center (Option C): While ARC helps visualize the donor's relationships, it is a data visualization tool, not a
workflow engine for standardized task management.

HA #121
A nonprofit organization wants to enable staff to track detailed notes of conversations with clients. Some of the notes will be

associated to multiple individuals. Which Nonprofit Cloud object should the consultant configure?

e A Outreach Summaries
e B. Interaction Summaries



e (. Action Plans
Ef@E: B
fR:

The Interaction Summary object is a cornerstone of the modern Nonprofit Cloud, borrowed from the Financial Services Cloud
architecture to support professional-grade relationship management.

One of the primary advantages of Interaction Summaries over standard Salesforce "Notes" or "Activities" is the ability to relate a
single set of notes to multiple participants and entities.

Configuration and Usage:

* The Interaction: Represents the meeting itself (the "Event").

* The Interaction Summary: This is the record where the detailed, often sensitive, notes are stored.

* Multiple Individuals: Using the Interaction Participant related list, a consultant can link the summary to multiple Person Accounts.
For example, if a caseworker meets with a mother and her two children, a single Interaction Summary can be created and then
related to all three individual records.

This ensures that the meeting notes appear on the "Timeline" and "Related Lists" for every person involved without the caseworker
having to copy and paste the notes three times.

* Confidentiality: Because these summaries often contain sensitive case data, they are designed to work with Compliant Data
Sharing (CDS). This allows the consultant to ensure that while the note is linked to multiple people, only staff with the correct
"Participant Role" can actually read the contents.

Why other options are incorrect:

* Action Plans (Option B): These are used for tracking a series of tasks or checklists (e.g., "Steps to complete intake"). They are not
a note-taking or conversation-tracking feature.

* Qutreach Summaries (Option C): This object is used in Fundraising to roll up the performance of a specific marketing campaign
(e.g, total gifts and donor count froma direct mail appeal); it has no relation to client conversations or case notes.

B #122

A nonprofit organization needs to report outcomes for each of its programs. The organization just finished defining and creating
records for each of'its Outcomes in Nonprofit Cloud. The organization wants to link the Outcome objects to its Programs and
Benefits to see how they are doing. What should the organization use?

¢ A. Outcome Activity records with the Type field
¢ B. Indicator Definition records and Indicator Result records
e (. Indicator Performance Period records with the Baseline Value field

EfE: A

e«

In Outcome Management, the Outcome record represents the "what" (the ultimate change desired).

However, an Outcome on its own is just a statement of intent. To make it operational, it must be connected to the "how'-the actual
work being done.

The Outcome Activity object is the specific junction record used to create this connection. When a consultant configures Outcome
Management, they use Outcome Activities to link an Outcome to a Program, a Goal, or a specific Benefit.

Step-by-Step Linking Process:

* Define the Outcome: Create the high-level goal (e.g,, "Increased Food Security").

* Create the Outcome Activity: On the Outcome record, navigate to the related list for Outcome Activities.

* Set the Type and Link: Select the Type (e.g., "Program or "Benefit") and then look up the specific record (e.g., the "Commumity
Gardening Program").

* Contextual Reporting: By creating these links, the system can now surface how many participants in that specific program are
successfully achieving the linked outcome.

Why other options are incorrect:

* Indicator Definitions (Option A) are used to define how you measure progress (the metric), but they do not define the structural
link between the Outcome and the Program itself; that logic is held in the Outcome Activity.

* Indicator Performance Periods (Option B) define the when (the timeframe) for measurement but are not used to establish the nitial
relationship between the Program and the Outcome.

Using Outcome Activities allows for a "many-to-many" relationship structure where one Program can contribute to multiple
Outcomes, and one Outcome can be supported by several different Prograns or Benefits.

R #123



An organization wants to track the giving history and lift milestones of donors. The organization's staff must be notified when a donor
attends an activity, so they can reach out immediately. Which Nonprofit Cloud for Fundraising feature should the organization use?

e A Timeline
¢ B. Donor Profile
¢ C. Recency, Frequency, and Monetary Value (RFM) Scoring

EE: A

R e«

The Timeline component in Salesforce Nonprofit Cloud is a specialized visualization tool that provides a chronological view of a
constituent's interactions. It is the primary tool for tracking "life milestones" and

"giving history" in a single, scannable interface.

When a consultant implements the Timeline for a nonprofit, they are enabling a feature that goes beyond standard related lists. The
Timeline can be configured to pull data fiom multiple objects-such as Tasks, Events, Gift Transactions, and Life Events-to create a
unified story of the donor's relationship with the organization.

Configuring for Real-Time Awareness:

* Timeline Setup: In the Setup menu, the consultant defines which objects appear on the timeline. For a donor, this would include
"Gift Transactions" for giving history and "Life Events" for milestones like a birth, marriage, or graduation.

* Activity Tracking: To address the requirement of being "notified" or aware of activities, the Timeline can be paired with Record
Alerts. While the Timeline shows what happened, the alert system can trigger a visual cue on the Donor Profile (the page where the
timeline sits) when a new activity record is created.

* Interactive Exploration: Staff can hover over a point on the timeline to see details of a specific gift or a workshop attendance. This
allows a gift officer to see, for example, that a donor attended a gala three days ago and has a "Major Donor" milestone on the same
chart.

‘While the Donor Profile (Option B) is the page layout that contains the timeline, the Timeline itself is the specific "feature" used to
track the chronological sequence of milestones and history mentioned in the prompt.

RFM Scoring (Option A) is a quantitative analysis tool for segmentation but does not provide the chronological narrative or activity
tracking required for immediate outreach.

HM#124
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