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Es existiert viele Methoden, mit der Sie sich auf die SAP C-BCSBS-2502 Zertifizierungsprüfung vorzubereiten. Unsere Website
bietet zuverlässige Prüfungsmaterialien, mit den Sie sich auf die nächste SAP C-BCSBS-2502 Zertifizierungsprüfung vorbereiten.
Die Lernmaterialien zur SAP C-BCSBS-2502 Zertifizierungsprüfung von Zertpruefung enthalten sowohl Fragen als auch Antworten.
Unsere Materialien sind von der Praxis überprüfte Software. Wir werden alle Ihren Bedürfnisse zurSAP C-BCSBS-2502
Zertifizierung abdecken.

SAP C-BCSBS-2502 Prüfungsplan:

Thema Einzelheiten

Thema 1

Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.

Thema 2

Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
data from various sources is managed, governed, and accessed to support intelligent business operations.
The section aims to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.

Thema 3

Discovering SAP Business AI: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business AI enables smarter decision-making. It includes
identifying AI-driven features embedded within SAP solutions and how they contribute to automation,
predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
AI adoption in business processes using SAP’s intelligent technologies.
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Welche Methode der Prüfungsvorbereitung mögen Sie am meisten? Mit PDF, online Test machen oder die simulierte
Prüfungssoftware benutzen? Alle drei Methoden können SAP C-BCSBS-2502 von unserer Zertpruefung Ihnen bieten. Demos aller
drei Versionen von Prüfungsunterlagen können Sie vor dem Kauf kostenfrei herunterladen und probieren. Die beste Methode zu
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wählen ist ein wichtiger Schritt zum Bestehen der SAP C-BCSBS-2502. Zweifellos garantieren wir, dass jede Version von SAP C-
BCSBS-2502 Prüfungsunterlagen umfassend und wirksam ist.

SAP Certified Associate - Positioning SAP Business Suite C-BCSBS-2502
Prüfungsfragen mit Lösungen (Q10-Q15):
10. Frage 
A retail company is struggling to manage customer relationships effectively, resulting in decreased customer satisfaction and declining
sales. They need an SAP solution that helps streamline sales processes, personalize customer interactions, and improve service
management. Which SAP solutions should they implement? There are 3 correct answers to this question.

A. SAP SuccessFactors
B. SAP BusinessObjects Analytics
C. SAP Predictive Analytics
D. SAP Extended Warehouse Management (EWM)
E. SAP Customer Relationship Management (CRM)

Antwort: B,C,E

11. Frage 
What does SAP recommend you do to explain the value of the SAP Business Suite?

A. Position SAP's portfolio of applications, data, and business AI as standalone value drivers
B. Lead with a buying center persona view in tune with customer business challenges
C. Articulate the same end-to-end suite value proposition to all C-level personas

Antwort: B

Begründung:
The question asks for SAP's recommended approach to explaining the value ofSAP Business Suiteto customers. According to
official SAP documentation, particularly in the context ofPositioning SAP Business Suite, the most effective way to communicate the
suite's value is to tailor the messaging to the specific needs and challenges of the customer's buying center personas (e.g., CFO,
CIO, CEO). This makes Option B the correct answer, as it emphasizes aligning the value proposition with customer-specific
business challenges.
Explanation of Correct answer:
Option B: Lead with a buying center persona view in tune with customer business challenges SAP recommends a customer-centric
approach when explaining the value ofSAP Business Suite, which includes solutions likeSAP S/4HANA Cloud,SAP Business
Technology Platform (BTP), and integrated AI and analytics capabilities. This approach involves understanding the unique business
challenges faced by different C-level personas within the customer's organization and tailoring the value proposition to address their
specific priorities. ThePositioning SAP Business Suitedocumentation on learning.sap.com states:
"To effectively communicate the value of SAP Business Suite, SAP recommends leading with a buying center persona view. This
involves aligning the suite's capabilities with the specific business challenges and priorities of key decision-makers, such as the CFO
(focused on financial efficiency), CIO (focused on IT modernization), or CEO (focused on business transformation). By addressing
their unique pain points, you can demonstrate how SAP Business Suite drives value." For example, when engaging with a CFO, the
value proposition might highlight howSAP S/4HANA Cloud optimizes financial processes and provides real-time insights for cost
savings. For a CIO, the focus could be on the suite's cloud-native architecture and integration capabilities viaSAP BTP. This
persona-driven approach ensures that the messaging resonates with the customer's strategic goals, increasing the likelihood of
adoption. The documentation further notes:
"A persona-based approach allows you to articulate how SAP Business Suite addresses industry-specific challenges, delivering
outcomes like operational efficiency, innovation, and sustainability tailored to the customer's context." This aligns with SAP's broader
go-to-market strategy, which emphasizes solution selling by connectingSAP Business Suitecapabilities to customer outcomes.
Explanation of Incorrect Answers:
Option A: Articulate the same end-to-end suite value proposition to all C-level personas This option is incorrect because presenting
a generic, one-size-fits-all value proposition to all C-level personas fails to address their distinct priorities and challenges. WhileSAP
Business Suiteoffers end-to-end capabilities (e.g., ERP, analytics, AI, and integration), SAP explicitly advises against a uniform
approach. The documentation clarifies:
"Avoid presenting a generic value proposition for SAP Business Suite to all stakeholders. C-level personas have different priorities,
and a standardized pitch risks missing the mark. Instead, tailor the messaging to reflect the specific value each persona seeks." For
instance, a CEO may prioritize business growth and market competitiveness, while a CFO focuses on cost optimization. A uniform
pitch would dilute the relevance of the suite's benefits, making it less compelling.
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Option C: Position SAP's portfolio of applications, data, and business AI as standalone value drivers This option is incorrect
because SAP recommends presentingSAP Business Suiteas an integrated solution rather than emphasizing its components
(applications, data, and business AI) as standalone value drivers. The suite's strength lies in its holistic integration, enabling seamless
processes, real-time insights, and innovation across the enterprise. The documentation states:
"SAP Business Suite delivers maximum value through its integrated architecture, combining applications, data, and AI to drive end-
to-end business processes. Positioning these components as standalone solutions undermines the suite's ability to provide a unified,
transformative impact." For example, whileSAP Datasphere(data management) andSAP Joule(business AI) are powerful, their value
is amplified when integrated withSAP S/4HANA Cloudwithin the suite. Highlighting them independently could fragment the value
proposition and confuse customers about the suite's cohesive benefits.
Summary:
SAP's recommended approach to explaining the value ofSAP Business Suiteis to lead with a buying center persona view that aligns
the suite's capabilities with the customer's specific business challenges, as stated in Option B. This ensures relevance and impact for
key decision-makers. Option A is incorrect because a generic value proposition ignores persona-specific needs, and Option C is
incorrect because it fragments the suite's integrated value. By focusing on customer challenges and tailoring the messaging, SAP
Business Suite can be positioned as a transformative solution for intelligent, sustainable enterprises.
References:
Positioning SAP Business Suite, learning.sap.com
SAP Business Suite: Value Proposition and Go-to-Market Strategy, SAP Help Portal Selling SAP S/4HANA Cloud: Best
Practices, SAP Community Blogs SAP Business Suite Overview and Positioning, SAP Learning Hub

12. Frage 
Match the solutions to individual challenges in the dropdown box to the respective persona.



Antwort:

Begründung:



Explanation:
Step-by-Step Solution
1. CPO (Chief Procurement Officer)
Main Challenge: Procurement, supplier optimization, risk management.
Best Solution:
* Use AI-driven supplier insights to optimize supplier selection and manage procurement risks Reason:
CPOs focus on procurement efficiency, supplier management, and risk minimization. AI insights help select the best suppliers and
mitigate procurement risks.
2. CIO (Chief Information Officer)
Main Challenge: IT modernization, technology innovation, and system integration.
Best Solution:
* Deliver IT modernization and AI-powered innovation with the SAP Business Suite Reason:
CIOs drive IT modernization and innovation. SAP Business Suite with AI powers digital transformation and future-ready IT
infrastructure.
3. CHRO (Chief Human Resources Officer)
Main Challenge: Workforce planning, employee development, HR efficiency.
Best Solution:
* Utilize AI-infused workforce planning to identify gaps, upskill employees, and enhance HR interactions Reason:
CHROs want to optimize workforce management, fill talent gaps, and make HR processes smarter using AI.
4. COO (Chief Operating Officer)
Main Challenge: Operational efficiency, supply chain management, minimizing disruptions.
Best Solution:
* Harness AI-powered analytics to predict and respond to supply chain disruptions in real-time Reason:
COOs focus on ensuring smooth operations and a resilient supply chain; AI analytics help predict and manage disruptions.
5. CRO (Chief Revenue Officer)
Main Challenge: Customer experience, sales opportunities, revenue growth.
Best Solution:
* Apply AI-enabled personalization to customer interactions and predict sales opportunities Reason:



CROs are responsible for boosting revenue, improving customer relationships, and finding new sales opportunities through
personalized experiences.
6. CFO (Chief Financial Officer)
Main Challenge: Financial forecasting, balancing growth with profitability.
Best Solution:
* Leverage AI-powered financial forecasting to enhance planning and balance growth with profitability Reason:
CFOs need accurate forecasting and strategic planning to maintain profitability and support sustainable growth.

13. Frage 
What are the characteristics of the RISE with SAP and GROW with SAP transformation journeys? Note:
There are 2 correct answers to this question.

A. RISE with SAP is the journey for existing SAP ERP customers moving to the SAP Business Suite
B. GROW with SAP is a hero journey for all net-new customers
C. GROW with SAP is the mid-market solution hero journey for all net-new customers
D. RISE with SAP is the journey for large new SAP ERP customers leveraging the SAP Business Suite

Antwort: A,C

Begründung:
RISE with SAP and GROW with SAP are two distinct transformation journeys offered by SAP to facilitate the adoption of cloud-
based ERP systems, specifically SAP S/4HANA Cloud, as part of the SAP Business Suite. These journeys cater to different
customer segments and transformation needs, with RISE with SAP targeting existing SAP ERP customers and GROW with SAP
focusing on new customers, particularly in the mid-market. The question asks for the characteristics of these transformation journeys,
with two correct answers. Below, each option is evaluated based on official SAP documentation, SAP Learning materials, and
relevant web sources from the provided search results, ensuring alignment with the "Positioning SAP Business Suite" narrative.
* Option A: GROW with SAP is the mid-market solution hero journey for all net-new customersGROW with SAP is specifically
designed for net-new SAP customers, particularly mid-sized businesses, and is often referred to as a "hero journey" for its
streamlined, standardized approach to cloud ERP adoption.
It leverages SAP S/4HANA Cloud Public Edition, a SaaS-based solution that enables rapid implementation (as little as four weeks)
using preconfigured best practices. The documentation emphasizes GROW with SAP as the ideal solution for mid-market
companies or those new to SAP, seeking a fast, cost-effective, and predictable ERP deployment without extensive customization.
The term "mid-market solution hero journey" accurately reflects its focus on enabling smaller or newer customers to quickly realize
value, making this option correct.Extract: "GROW with SAP is a SAP software solution initiative designed exclusively for mid-size
companies and initial SAP customers. ...
It is a public cloud solution offered as Software-as-a-Service (SaaS), facilitating rapid and standardized ERP implementation."
Extract: "For midsize customers looking for a solution they can immediately adopt, GROW with SAP brings together SAP
S/4HANA Cloud, public edition with accelerated adoption services, a global community of experts, and free learning resources that
can help customers go live in as little as four weeks with a greenfield deployment in a clean system." Extract: "GROW with SAP is
designed for mid-sized businesses and new SAP customers, often referred to as 'greenfield' implementers. ... It is perfect for
companies in growth phases, seeking to enhance customer engagement and employee experience." This option is correct.
* Option B: RISE with SAP is the journey for existing SAP ERP customers moving to the SAP Business SuiteRISE with SAP is a
guided transformation journey tailored for existing SAP ERP customers (e.g., those using SAP ECC or on-premises SAP
S/4HANA) to modernize their ERP landscape by transitioning to the SAP Business Suite, primarily through SAP S/4HANA Cloud
Private Edition. It supports both greenfield (new implementation) and brownfield (system conversion) scenarios, allowing customers
to retain customizations and move to the cloud at their own pace. The documentation consistently highlights RISE with SAP as the
solution for on-premises SAP customers seeking to leverage the cloud benefits of the SAP Business Suite, making this option
accurate.Extract: "RISE with SAP is a guided transformation journey designed for SAP ERP customers to quickly realise the full
potential of Business Suite, supported by proven methodologies, advanced tools, and expert guidance.
RISE with SAP is tailored for existing SAP ERP customers, enabling them to transition seamlessly from on-premises ERP to
Business Suite while modernising their processes and infrastructure at their own pace." Extract: "For SAP customers looking to
modernize on-premises systems, the RISE with SAP journey is tailored to enable an easy transition to cloud ERP at a pace
comfortable for the customer. ... These characteristics align with SAP S/4HANA Cloud Private Edition as the tailored-to- fit cloud
ERP that adapts to an organization's unique transformation." Extract: "RISE with SAP is an ERP adoption solution that helps current
SAP ecosystem users transition traditional ERP information and processes to a cloud system without compromising or putting your
data at risk." This option is correct.
* Option C: GROW with SAP is a hero journey for all net-new customersWhile GROW with SAP is indeed a "hero journey" for
net-new SAP customers, the statement is overly broad as it implies it serves allnet-new customers, including large enterprises.
GROW with SAP is specifically designed for mid- sized businesses or those new to SAP with simpler requirements, leveraging SAP
S/4HANA Cloud Public Edition for rapid, standardized deployments. Large net-new customers with complex needs may opt for



RISE with SAP, which supports SAP S/4HANA Cloud Private Edition for greater customization. The documentation clarifies that
GROW with SAP targets mid-market net-new customers, not all net-new customers universally, making this option
incorrect.Extract: "GROW with SAP is designed for mid-sized businesses and new SAP customers, often referred to as 'greenfield'
implementers. ... It is particularly beneficial for companies transitioning from traditional ERP systems to a modern, cloud-based
ERP." Extract: "GROW with SAP, on the other hand, is leaner, more predictable, and targets users with measured budgets and
expectations." This option is incorrect.
* Option D: RISE with SAP is the journey for large new SAP ERP customers leveraging the SAP Business SuiteRISE with SAP is
primarily designed for existing SAP ERP customers transitioning from on-premises systems to the cloud, not for large new SAP ERP
customers. While RISE with SAP can support net-new customers with complex needs (e.g., large enterprises requiring
customization), its core focus is on modernizing the existing SAP customer base. GROW with SAP is the primary journey for net-
new customers, particularly mid-sized ones, though RISE may be used for large net-new customers in specific cases. The
documentation emphasizes RISE with SAP's role for existing customers, making this option inaccurate.Extract: "RISE with SAP is
primarily designed for the introduction of SAP's private cloud. The offer is therefore primarily aimed at existing customers." Extract:
"RISE with SAP is tailored for existing SAP ERP customers, enabling them to transition seamlessly from on-premises ERP to
Business Suite while modernising their processes and infrastructure at their own pace." This option is incorrect.
Summary of Correct Answers:
* A: GROW with SAP is the mid-market solution hero journey for net-new customers, offering a rapid, standardized ERP
implementation with SAP S/4HANA Cloud Public Edition.
* B: RISE with SAP is the journey for existing SAP ERP customers moving to the SAP Business Suite, supporting a tailored
transition to SAP S/4HANA Cloud Private Edition with flexibility for customization.
References:
SAP.com: RISE with SAP | Transformation journey to SAP Business Suite
SAP Learning: Differentiating GROW and RISE with SAP
SAP.com: GROW with SAP | Journey to SAP Business Suite with SaaS ERP
Uneecops: GROW with SAP and RISE with SAP: Feature Comparison
Embee: Understanding GROW with SAP vs. RISE with SAP
NBS: Difference Between GROW With SAP and RISE With SAP

14. Frage 
A global retail company is struggling with fragmented customer data across multiple departments, leading to inefficiencies in sales and
service operations. They need an SAP solution that integrates customer interactions, optimizes sales processes, and enhances
customer insights. Which SAP solutions should they implement? There are 3 correct answers to this question.

A. SAP CRM
B. SAP Business Warehouse
C. SAP ERP
D. SAP Predictive Analytics
E. SAP Ariba

Antwort: A,B,D

15. Frage
......
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