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B #57

You are implementing a solution for an animal hospital.

The animal hospital must contact owners regarding their pets.

Youneed to model the owner and pet object information by using Microsoft Dataverse. The solution must minimize the amount of
customization required:

* owner first name

* owner last name

* owner email address

* owner date of birth

* pet name

* pet breed

* pet owner

‘Which component should you use? To answer, drag the appropriate components to the correct data. Each component may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. NOTE: Each
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correct selection is worth one point.

Components
Stancara Dataverse tabie Data

The owner abject
The pet object
The owner's smail addmess

Reformnce & pot record ax belanging to an owner recerd

ol Sianiard_ Da_(av_ers: tuEIe_ i) Data Component
. i Col - I
Custom Dataverse table The owner gbject | BEs s S
_______ > The pet object ? Column N 1
Column I . -
| Bl M The owner's email address § Column |
IRelationship | R.mMT Cfeog blf'ting A T —— Standard Dataverse table
Explanation:
= Mi f
IcCrosort Outa T
The owner object Column
The pet object Column
The owner’s email address Column
Reference a pet record as belonging to an owner record | Standard Dataverse table

You manage the support team at a rapidly growing company.
Support technicians need a better experience when logging and responding to support requests.

Youneed to recommend tools to help the company's needs.

‘Which tools should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Answer Area
Power Apps Requirement Tool
T — Support technicians must be able to submit
support requests by using an app.
Power BI Customer data must be stored and synchronized

with Dynamics 365 Finance.

Support technicians musg_e noMMEd’n@ﬁ\O

support request is entered.

Common Data Service

~T

Managed solutions can be used to group multiple Power Platform
components together during solution development

Managed solutions must be used todistribute a Power Platform
application on AppSource

Managed solutions always protect.Power Platform components

€00 ]q anptgymypriment




Requirement \ Tool
S rt technici t be able to submit
Support technicians must be able to su m'&o Power Apps

t.lppﬂyI rgquests by u-ls_mg an app.

Common Data Service

with Dynamics 365 Finance.

SO vt e
Customer data must be stored a%* nized

Support technicians mustb Qiﬁed when a new

support request is ent Power Automate

Reference:
https://docs.microsoft.conven-us/powerapps/maker/canvas-apps/help-desk-install
https://docs.microsoft.comven-us/power-platformyadmin/data-ntegrator
https://docs.microsoft.comven-us/power-automate/getting-started
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You manage the support team at a rapidly growing company.

Support technicians need a better experience when logging and responding to support requests.

Youneed to recommend tools to help the company's needs.

‘Which tools should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Answer Area

Power Apps Requirement Tool

Support technicians must be abie to submit
support requests by using an app.

Power Automate

Power BI Customer data must be stored and synchronized
with Dynamics 365 Finance.
r

Support techrﬁﬁans nMFW@F ew

support request is en

Common Data Service

s‘Answer Area
PowerApps_'___: y ICrOSOft

Support technicians must be able to.submit

Requirement

Power Automate

support requests by using@mapp., ERWer ARRS

Power BI ‘Cuétomer data mustbe stored and synchronized
with\Bynamics 365 Finance.

:Common Data Service :

Common Data Service

Support technicians must be notified when a new
support request is entered.

Power Automate

Explanation:

Requirement Tool
Support technicians must be able to submit A
support requests by using an app. 6\ ower Apps

Customer data must be stored and
with Dynamics 365 Finance.

Common Data Service

Support technicians st | tified “ﬁl a m .

support request is entered:




Reference:
httpsz//docs.microsoft.conven-us/powerapps/maker/canvas-apps/help-desk-install
httpsz//docs.microsoft.com/en-us/power-platfornyadmin/data-integrator
httpsz//docs.microsoft.com/en-us/power-automate/getting-started
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A company plans to implement solutions that use Common Data Service as a data storage.

You need to recommend features to meet the company's needs.

Which features should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features Answer Area

business rules Requirement Feature

Validate data across multiple fields'and entitiés regardless of Feétur ”

business process flows the app used to create datas

R B! Create visual guides to ensure that users enter data and “Feature
perform tasks.in a consistent manner.
Accelerate deVelopment by using a standargd set of entities Feature

for the most gommon S¢enafios.

Features Answer Area

Requirement 0

Validate data across multiple fields @nd entities rega‘less of
the app used to create datas

| business process ﬂows[

| Common Data Model |

Create visual guideés to ensure that users enter data and | business process ﬂowsl
performptasks in a gbnsSistent manner.

Accelérate development by using a standard set of entities I Common Data Model |
for the most common scenarios.

Reference:
https://docs.microsoft.comven-us/powerapps/maker/model-driven-apps/guide- staff- through-common-tasks-processes
httpsz/docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/model-driven-app-overview

HM #o1

A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-ins.
Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.



Statement Yes No
You can synchronize account names with a third-party 0O 0

proprietary database.

You can create invoices from orders and thenssend the O @)
invoices to the customer.

Ef#:
SRR

Statement Yes No
You can synchronize account names with a third-party 0O @
proprietary database.
You can create invoices from orders and then send the O O

invoices to the customer,

Reference:
https’//docs.microsoft.comven-us/learn/powerplatforny
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