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The prominent benefits of Salesforce Certified Platform Foundations certification exam are validation of skills, updated knowledge,
more career opportunities, instant rise in salary, and advancement of the career. Obviously, every serious professional wants to gain
all these advantages. With the Salesforce Plat-101 Certification Exam, you can achieve this goal nicely and quickly.

Salesforce Plat-101 Exam Syllabus Topics:

Topic Details

Topic 1

Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

Topic 2

Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It involves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

Topic 3

Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem.
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Topic 4

Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.
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We can provide you with efficient online services during the whole day, no matter what kind of problems or consultants about our
Plat-101 quiz torrent; we will spare no effort to help you overcome them sooner or later. First of all, we have professional staff with
dedication to check and update out Plat-101 exam torrent materials on a daily basis, so that you can get the latest information from
our Plat-101 Exam Torrent at any time. Besides our after-sales service engineers will be always online to give remote guidance and
assistance for you if necessary. If you make a payment for our Plat-101 test prep, you will get our study materials in 5-10 minutes
and enjoy the pleasure of your materials.

Salesforce Certified Platform Foundations Sample Questions (Q88-Q93):
NEW QUESTION # 88 
A salesforce associate at get Cloudy Consulting has been asked to analyze Service Cloud data to determine how many individuals
have called in to the support center.
Which relationship on Case should the associate use?

A. Contact
B. Account
C. Owner

Answer: A

Explanation:
The contact relationship on case is used to indicate the individual who has called in to the support center. The contact field on case is
a lookup field that allows the user to select a contact from the related account or any other account. The owner relationship on case
is used to indicate the user who is responsible for working on the case. The account relationship on case is used to indicate the
company or organization that the case is related to.

NEW QUESTION # 89 
Cloud Kicks (CK) became a North American subsidiary of Get Cloudy Consulting (GCC).
What should the Salesforce associate do to show that GCC is part of the CK portfolio when creating the CK Account record?

A. Add Get Cloudy Consulting to the Parent Account field
B. Select New on the child accounts related list.
C. View account hierarchy and select Add Child Account.

Answer: A

Explanation:
The thing that the associate should do to show that GCC is part of the CK portfolio when creating the CK Account record is to add
Get Cloudy Consulting to the Parent Account field. The Parent Account field is a standard field on the Account object that allows
the user to link an account to another account that is its parent company. This way, the user can create an account hierarchy that
shows the relationships between parent accounts and their subsidiaries. The user can enter the name of the parent account in the
Parent Account field when creating or editing an account record. Viewing account hierarchy and selecting Add Child Account or
selecting New on the child accounts related list are not the correct actions to show that GCC is part of the CK portfolio, because
they are used to create a new account that is a subsidiary of an existing account, not to link an existing account to another existing
account.
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NEW QUESTION # 90 
Where should field dependencies for an object be reviewed?

A. Object Manager
B. Profiles
C. App Builder

Answer: A

Explanation:
The Object Manager is where field dependencies for an object can be reviewed. The Object Manager allows the user to view and
manage the metadata of standard and custom objects in Salesforce, such as fields, page layouts, record types, buttons, and actions.
Field dependencies are a type of metadata that define the relationship between a controlling field and a dependent field. For
example, a field dependency could be set up so that the values available in a picklist field called Region depend on the value selected
in another picklist field called Country. Profiles are used to define the baseline access and permissions for users based on their
license type and job function. App Builder is a tool that allows the user to create and customize apps and pages in Salesforce using
drag-and-drop components.

NEW QUESTION # 91 
Get Cloudy Consulting is rolling out Salesforce to its organization.
What should be used to allow additional field-level access to individual employees based on the their job duties?

A. Individual profiles
B. Permission sets
C. Role Hierarchy

Answer: B

Explanation:
Permission sets are what should be used to allow additional field-level access to individual employees based on their job duties.
Permission sets are a type of metadata that grant additional access and permissions to users based on their functional or
departmental needs. Permission sets can include field-level security settings that allow read or edit access to specific fields on an
object. Permission sets can be assigned to multiple users, regardless of their profile. Individual profiles are a type of metadata that
define the baseline access and permissions for users based on their license type and job function. Profiles include field-level security
settings that allow read or edit access to fields on an object. Profiles cannot be assigned to individual users, but to a group of users
who share the same license and job function. Role hierarchy is a type of metadata that define the level of access and visibility of
records for users based on their position in the organization. Role hierarchy allows users to access records owned by or shared with
users below them in the hierarchy. Role hierarchy does not affect field-level access, but record-level access.

NEW QUESTION # 92 
Get Cloudy Consulting (GCC) wants to customize its Sales application's Home tab with additional components.
Outside of the org, where should GCC' Salesforce associate go to collaborate with others on solutions that might resonate with
GCC users?

A. Ask a question In a Trailblazer Community Group.
B. Search for modules in Trailhead.
C. Explore documents In Help and Training.

Answer: A

Explanation:
The best place for GCC's Salesforce associate to go to collaborate with others on solutions that might resonate with GCC users is to
ask a question in a Trailblazer Community Group. A Trailblazer Community Group is a forum where Salesforce users, partners,
customers, and employees can connect, share, and learn from each other. There are groups for different topics, regions, industries,
and roles. The associate can join a group that is relevant to their needs and interests, and post a question or a discussion to get
feedback and ideas from other members. Exploring documents in Help and Training or searching for modules in Trailhead are also
useful ways to learn more about Salesforce, but they are not as interactive and collaborative as asking a question in a Trailblazer
Community Group.
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