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ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

Topic 1 Perform Diagnostics and Troubleshooting

Topic 2
This section addresses identifying and resolving issues using Spotlight diagnostic tools to monitor system
health and performance.

Topic 3
Architecture and Deployment: This domain covers the foundational components of the Performance
Analytics solution and the proper deployment sequence in ServiceNow environments.

Topic 4
Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators
(performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation
scripts.

Topic 5
Administration and Solutions: This domain covers administrative tasks using the Admin Console and
accelerating deployment with pre-built Content Packs.
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Pass4Leader always provides customer support for the convenience of desktop ServiceNow CIS-PA practice test software users.
The ServiceNow CIS-PA certification provides both novices and experts with a fantastic opportunity to show off their knowledge of
and proficiency in carrying out a particular task. You can benefit from a number of additional benefits after completing the
ServiceNow CIS-PA Certification Exam.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q35-Q40):
NEW QUESTION # 35 
Which scenario requires ascripted Breakdown Mapping?

A. There is no direct mapping between the Indicator field and the Breakdown table
B. The value needed for the Breakdown is available only as a dot-walked field
C. The field to map to is of type Sys ID
D. The table being mapped is a database view and not an actual table

Answer: A

Explanation:
Ascripted Breakdown Mappingis required when there isno direct field relationshipbetween the Indicator source data and the
Breakdown source table. In such cases, standard field mapping cannot resolve how indicator records should be categorized, so a
script is needed to programmatically determine the correct breakdown value.
Mapping to a Sys ID field (option B) is supported through standard mappings. Database views (option C) can still be mapped if
fields are accessible. Dot-walked fields (option D) are commonly supported without scripting. According to ServiceNow Platform
Analytics documentation, scripted mappings are specifically intended forcomplex or indirect relationships, making option A the
correct answer.

NEW QUESTION # 36 
Which feature in Platform Analytics enables the sharing of visualizations on any dashboard?

A. Visualization Library
B. Dashboard Sharing
C. The pa_kpi_signals_admin role
D. The report_admin role

Answer: A

Explanation:
TheVisualization Libraryis the Platform Analytics feature that enables visualizations to be reused and shared acrossany dashboard.
When a visualization (such as a time series, scorecard, or breakdown visualization) is saved to the Visualization Library, it becomes
areusable analytics componentthat can be added to multiple dashboards without duplicating configuration. This ensures consistency
in metrics, reduces maintenance overhead, and supports centralized governance of analytics content.
Dashboard Sharing, by contrast, controlswho can view or edit a dashboard, not how individual visualizations are reused across
dashboards. Roles such as pa_kpi_signals_admin or report_admin provide administrative capabilities but do not enable cross-
dashboard visualization reuse. According to ServiceNow Platform Analytics documentation, the Visualization Library is specifically
designed to store, manage, and distribute analytics visualizations so they can be embedded in dashboards throughout the platform.
This feature is essential in enterprise analytics implementations where the same KPIs and indicators must appear consistently across
multiple dashboards and user audiences.

NEW QUESTION # 37 
What is the primary function of theanalytics_filter_adminrole inAnalytics Center?
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A. To oversee and validate the accuracy of analytics data presented in Breakdowns
B. To manage, edit, or delete any filters on dashboards and add new filters to the filter library
C. To define and implement element security permissions on Breakdown Sources
D. To create and customize advanced visualizations across analytics dashboards

Answer: B

Explanation:
Theanalytics_filter_adminrole is responsible forgoverning dashboard filterswithin Analytics Center. Users with this role cancreate,
edit, delete, and manage filters, as well as add filters to thefilter libraryfor reuse across dashboards.
This role does not control visualization design, breakdown security, or data validation. Its purpose is to ensure consistent and
controlled use of filters across analytics experiences. ServiceNow documentation explicitly associates this role with filter
administration, making option B the correct answer.

NEW QUESTION # 38 
When areAdditional conditionsof an Indicator evaluated duringData Collection?

A. Before the Indicator Source conditions
B. At the same time as the Indicator Source conditions
C. When the Indicator is viewed in the Analytics Hub
D. After the Indicator Source conditions

Answer: D

Explanation:
During data collection, Platform Analytics first applies theIndicator Source conditionsto retrieve the base dataset. Once the source
data is identified, the system then evaluates theAdditional conditionsdefined on the Indicator itself.
This separation allows indicator-specific filtering without duplicating logic in the indicator source, supporting reuse and performance
optimization. Additional conditions do not run in parallel with source conditions and are not evaluated at visualization time.
ServiceNow documentation explicitly explains that Indicator conditions refine the datasetafterthe source query executes, making
option D the correct answer.

NEW QUESTION # 39 
Choose 2 options.
Which types ofcalendarsare supported on anIndicator Source?

A. Custom Calendar
B. Standard Calendar
C. Resource Calendar
D. Fiscal Calendar
E. Docket Calendar

Answer: A,B

Explanation:
Indicator Sources in Platform Analytics supportStandard calendarsandCustom calendarsto control how data collection aligns with
business time definitions. TheStandard Calendaruses regular system time, while Custom Calendarsallow organizations to define
business-specific working days, holidays, and schedules.
Fiscal calendars are used for financial reporting but are not supported directly by Indicator Sources. Resource and Docket calendars
are unrelated to analytics collection. ServiceNow documentation explicitly states that Indicator Sources rely on standard or custom
calendars for accurate time-based aggregation, making optionsB and Ethe correct answers.

NEW QUESTION # 40
......

The world is rapidly moving forward due to the prosperous development of information. Our company is also making progress in
every side. The first manifestation is downloading efficiency. A lot of exam candidates these days are facing problems like lacking of
time, or lacking of accessible ways to get acquainted with high efficient CIS-PA Guide question like ours. To fill the void, we simplify
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the procedures of getting way, just place your order and no need to wait for arrival of our CIS-PA exam dumps or make reservation
in case people get them all, our practice materials can be obtained with five minutes.
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