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%Z| &l National Certified Counselor NCE-ABE T2 MEZ&X| (Q45-Q50):

HEE #45
In working with an individual who knows of very few occupations, none of which interest the person, the counselor uses the
Occupational Outlook Handbook. Which of the following is the best reason for this action?

A. To select an occupation that could be considered

B. To help the individual gain an understanding of the wide range of options
C. To explore resistance to making a choice

D. To help the individual inventory transferable skills
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In the Career Development core area, CACREP emphasizes that counselors must be able to use career information resources (like
the Occupational Outlook Handbook) to help clients understand the nature and scope of the world of work, including job duties,
training requirements, labor market trends, and related occupations.

In this scenario, the client knows only a very limited set of occupations, and none are appealing, The most appropriate use of the
Occupational Outlook Handbook here is to:

* Broaden the client's awareness of the vast range of occupational choices.

* Provide structured, accurate information about many different fields.

* Help the client see new possibilities they have not previously considered.

This is exactly what option D describes: helping the individual gain an understanding of the wide range of options.

Options A and B are narrower and do not capture the primary purpose of using this broad informational resource. Option C
(exploring resistance) is more of a counseling process goal and not the main reason for introducing the Handbook at this stage.

EE #46
Within the context of Minuchin's theory of family counseling, standards that govern behavior in families are determined primarily by

A. Socioeconomic status
B. Genetics

C. Family norms

D. Family hierarchy

HE. C

ME:

In Counseling and Helping Relationships, especially in systemic and family counseling, Minuchin's structural family therapy focuses
on:

* Family structure (patterns of interaction),

* Subsystens,

* Boundaries,

* Rules and nornrs that govern behavior.

The "standards that govern behavior" in a family-what is acceptable, expected, or prohibited-are best described as family norms
(Option B). These norms shape how members interact, how power is distributed, and how roles are carried out.

* Family hierarchy (D) is one important aspect of structure (who has authority over whom), but the broader phrase "standards that
govern behavior" aligns more directly with norms and rules across the whole family system

* Genetics (A) and socioeconomic status (C) may influence the family, but they are not Minuchin's primary explanatory construct for
behavioral standards.

Thus, B. Family norms is the best answer.

AE #47
Feelings of sadness and relief are characteristic of groups in the:

A. Transition stage

B. Production (working) stage
C. Termination stage

D. Formative (initial) stage



He: C

Y.

Within the group counseling process, counselors are expected to recognize predictable emotional patterns that appear at different
developmental stages of a group. According to the work behaviors related to group facilitation, counselors must understand how
members respond as the group moves toward closure.

During the termination stage, members commonly experience mixed emotions, including;

* Sadness, because they are separating from the support, cohesion, and interpersonal connections formed within the group.

* Relief, because the formal group work is ending and members may feel a sense of completion or accomplishment.

These emotions reflect a normal and expected part of group development, and the counselor's role is to help members process these
feelings, consolidate learning, and prepare to apply insights outside the group.

Why the other options are incorrect:

* B. Transition stage: Typically involves anxiety, resistance, conflict, and testing of boundaries, not the concluding emotions
associated with group completion.

* C. Formative (initial) stage: Characterized by orientation, confusion, dependency, and uncertainty, not feelings tied to ending.

* D. Production (working) stage: Marked by cohesion, trust, productive work, and deep exploration, not termination-related
emotions.

This understanding fits the NBCC Counselor Work Behavior Areas' expectation that counselors demonstrate competence in group
development, emotional processing, and effective intervention throughout all stages of group work.

HE #48
What is true about group career counseling?

A. It should be based on individual assessiments.

B. It allows members to learn and support each other's career exploration.
C. It should be focused on overcoming the storming phase.

D. Tt works best if all members are interested in the same career path.

H¥e: B

MH.

Within the Career Development core area, group career counseling is recognized as an effective method because it promotes peer
learning, mutual support, and normalization of career concerns. Members share information, experiences, and perspectives, which
can broaden each person's understanding of options and strategies. This is exactly what option B describes-group members learning
from and supporting one another's exploration.

* Option A is incorrect because groups do not need to share the same career goal; diversity of interests can enrich the group
process.

* Option C confuses general group development stages with the purpose of career groups; storming is not the focus of career
counseling,

* Option D overemphasizes individual assessment; while individual data can be included, group career counseling is not "based on"
individual assessment alone, but on shared exploration and interaction.

EE2 #49
Generalized anxiety disorder is best characterized by which of the following symptom patterns?

A. Continual yet diffuse and overly-intense reactions to day-to-day stress
B. Pervasive lack of enthusiasm coupled with continual fatigue

C. Repetitive thoughts and ritualistic actions

D. Overconcern with bodily finctioning and possible ailments

HE:. A

Y.

In the intake, assessment, and diagnosis domain, counselors must distinguish among common mental disorders based on symptom
patterns. Generalized anxiety disorder (GAD) is characterized by:

* Excessive anxiety and worry occurring more days than not

* Worry that is difficult to control

* Concerns that are broad and diffuse, often about everyday events or activities

* Associated symptoms such as restlessness, fatigue, muscle tension, irritability, and sleep disturbance This is captured by Option D:



continual yet diffuse and overly-intense reactions to day-to-day stress.

The other options describe different clinical patterns:

* A: A persistent lack of enthusiasm with fatigue is more characteristic of depressive disorders.

* B: Overconcern with bodily functioning and possible ailments fits somatic symptomrelated or illness anxiety presentations, not
classic GAD.

* C: Repetitive thoughts and ritualistic actions are typical of obsessive-compulsive disorder (OCD).

Thus, the symptom pattern most consistent with generalized anxiety disorder is D.
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