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Which is the minimum role that has access to the Project Administration > Settings > Preferences-Project module?

A. it_program_manager
B. it_project_manager
C. sys_admin
D. it_pps_admin

Answer: D

Explanation:
According to the ServiceNow documentation1, the it_pps_admin role is the minimum role that has access to the Project
Administration > Settings > Preferences-Project module. This role can configure the project preferences, such as the default project
template, the default project currency, and the default project status. The other options are incorrect because:
A . it_program_manager: The it_program_manager role can create and manage programs, but not project preferences2.
B . sys_admin: The sys_admin role can access all modules and features on the platform, but it is not the minimum role required for
the Project Administration > Settings > Preferences-Project module3.
C . it_project_manager: The it_project_manager role can create and manage projects, but not project preferences4.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/reference/r_Roles.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-portfolio-management/concept/c_ProgramManagement.html 3:
https://docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/users-and-groups/concept/c_Roles.html 4:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/concept/c_ProjectManagement.html

NEW QUESTION # 106 
Which artifacts can be linked to either a program, a portfolio, both, or neither?
Choose 2 answers

A. Stories
B. Demands
C. Test cases
D. Operational plans
E. Projects

Answer: B,E

NEW QUESTION # 107 
What role can configure the default columns in the project planning console?
Choose 2 answers

A. admin
B. it_console_admin
C. it_project_manager
D. it_pps_admin

Answer: A,D

Explanation:
Explanation
According to the ServiceNow support article1, the it_pps_admin role can configure the default columns in the project planning
console by modifying the pm_project_planning_console list view. The admin role can also do this, as well as any other configuration
on the platform2.
1: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0714565 2:
https://docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/users-and-groups/conce

NEW QUESTION # 108 
At a minimum, which role is required to update a project task in Project Workspace?



A. it_portfolio_manager
B. it_project_user
C. it_project_manager
D. Itil

Answer: B

NEW QUESTION # 109 
Which related lists should primarily be used to capture financial data in a project?
Choose 2 answers

A. Monetary Benefit Plans
B. Cost Plans
C. Risks
D. Programs

Answer: A,B

Explanation:
Explanation
Cost Plans and Monetary Benefit Plans are the related lists that should primarily be used to capture financial data in a project. Cost
Plans allow you to define the expected costs of a project over time, based on the planned and actual work, resources, and
expenses. Monetary Benefit Plans allow you to define the expected financial benefits of a project over time, based on the estimated
and realized value, revenue, and savings. You can find more information about these related lists in the Product Documentation for
ServiceNow.
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With rigorous analysis and summary of CIS-SPM exam, we have made the learning content easy to grasp and simplified some parts
that beyond candidates’ understanding. In addition, we add diagrams and examples to display an explanation in order to make the
interface more intuitive. Our CIS-SPM Exam Questions will ease your pressure of learning, using less Q&A to convey more
important information, thus giving you the top-notch using experience. With our CIS-SPM practice engine, you will have the most
relaxed learning period with the best pass percentage.
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