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HE #171
Northtrn Trail Outfitters mistakenly synced the User_Salesforce object which added to their billable contact count.
‘What should be recommended to remove these contacts'

A. Use the SOAP API to delete the contacts from theAll Contacts table.

B. Use the REST API to delete the contacts from the All Subscribers table.

C. Put the synced records into a sendable data extension and use Contact Delete.
D. Update the sync to remove these contacts from the All Contacts table.

Ef#: C

fERHL:

To remove contacts mistakenly synced fromthe User Salesforce object, the recommended approach is to put the synced records
into a sendable data extension and use Contact Delete (C). This method allows for the systematic deletion of these contacts from the
All Contacts table without affecting other data.

References:

Salesforce Marketing Cloud Contact Delete

Managing Contacts in Marketing Cloud

B #172

A developer created an email using the fasubjectLine variable as the subject line. Due to revisions, the developer declared
<>subjectLine in multiple locations throughout the email, including;

Which subject line will be used at the time of deployment?

e A. Enjoy 10% offtoday
e B. Enjoy 15% offtoday
e C. Enjoy 20% off today

EfE: C

AR

‘When the subjectLine variable is declared in multiple locations throughout the email, the value used at the time of deployment will be
the last value assigned to the variable. In the provided declarations, the last assignment is:

%% SET @subjectLine = 'Enjoy 20% off today' %% was declared within the Subject Line Therefore, the subject line used at the
time of deployment will be "Enjoy 20% off today" (C).

References:

Salesforce Marketing Cloud AMPscript Variable Scope

AMPscript Guide: Variable Declaration

HM#173
A developer wants to use the Marketing Cloud SOAP API to retrieve which subscribers were sent a particular email. Which SOAP
API object should be used?

e A Send
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e B. SentEvent
e C. LinkSend
e D. ListSend

IEf#: B

RN -

To retrieve which subscribers were sent a particular email using the Marketing Cloud SOAP API, the developer should use the
SentEvent (C) SOAP API object. This object records the event when an email is successfully sent to a subscriber.

References:

Salesforce Marketing Cloud SOAP API

SentEvent Object

H #174
A developer is making an API REST call to trigger an email send. An accesstoken is used to authenticate the call
How long are Marketing Cloud vl access tokens valid?

e A. Access tokens expire after one hour.
e B. REST calls do not require an access token.
e C. Each API call requires a new access token.
e D. Access tokens expire after 24 hours.

Ef: A

fERHL -

In Salesforce Marketing Cloud, access tokens are valid for one hour (D). After one hour, a new access token must be obtained to
continue making API calls. This ensures security and helps manage the lifespan of tokens effectively.

References:

Salesforce Marketing Cloud API Authentication

Salesforce Marketing Cloud REST API Overview

HM #175
When do synchronous REST API calls to Marketing Cloudtime out? Choose 2.

e A. 240 seconds for non-tracking operations.
¢ B. 120 seconds for non-tracking operations.
e (. 300 seconds for tracking and data retrieve operations.
e D. 240 seconds for tracking and data retrieve operations.

EME: B. C

R :

Synchronous REST API calls to Marketing Cloud have different timeout limits based on the type of operation:

* 300 seconds for tracking and data retrieve operations: These operations involve more extensive data processing, hence the higher
timeout limt.

* 120 seconds for non-tracking operations: Standard non-tracking API calls have a shorter timeout limit.

Salesforce Marketing Cloud API Timeout Limits
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