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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q169-Q174):

NEW QUESTION # 169
Which of'the following is found in an MSDS sheet for a battery backup?

A. Voltage specifications
B. Installation instructions
C. Configuration steps

D. Emergency procedures

Answer: D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

An MSDS (Material Safety Data Sheet), now commonly referred to as SDS (Safety Data Sheet), is a document that provides
detailed information on the properties of a particular substance. It includes safety guidelines and emergency procedures related to
handling, exposure, fire hazards, and first aid-not installation or configuration instructions.

For a battery backup (UPS device), the MSDS would include emergency procedures such as what to do in case of a chemical spill,
exposure to battery acid, or fire hazard due to overheating or chemical leakage. This ensures the safety of personnel and complies
with hazardous materials handling regulations.

Reference:

CompTIA A+ 220-1102 Objective 4.1: Given a scenario, implement best practices associated with documentation and support
systerns information management.

Study Guide Section: MSDS/SDS usage and safety documentation

NEW QUESTION # 170
A technician wants to prevent electrical damage while disassembling a device. The technician turns off the device. Which of the
following should the technician do next?

A. Connect a wrist strap to a metal frame
B. Place the computer on an antistatic mat
C. Work on a plastic surface

D. Place components in antistatic bags

Answer: A

Explanation:

The correct answer is D. Connect a wrist strap to a metal frame, because this action directly prevents electrostatic discharge (ESD),
which is one of the most common causes of accidental hardware damage during device disassembly. Even when a device is
powered off; static electricity stored in the technician's body can discharge into sensitive components such as RAM, CPUs, and
system boards.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, the most effective way to prevent ESD is to equalize
electrical potential between the technician and the device. An ESD wrist strap, when connected to a grounded metal surface such as
a computer chassis, safely dissipates static electricity before it can damage components.

The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that while antistatic mats and bags are useful, they are
secondary controls. The wrist strap provides continuous grounding throughout the repair process, whereas mats and bags only
protect components when they are placed on or inside them.

The Mike Meyers / Mark Soper Lab Manual reinforces that working on plastic surfaces does not guarantee grounding, and placing
compornents in antistatic bags is something done after removal, not immediately after powering down.

Therefore, once the device is turned off; the next and most important step is to connect a wrist strap to a metal frame, making D the
correct answer.

NEW QUESTION # 171
‘Which of the following is the best way to distribute custom images to 800 devices that include four device vendor classes with two
types of user groups?

e A. Use a network-based remote installation tool.
¢ B. Use robocopy to move the files to each device.
e (. Use a local image deployment tool for each device.



e D. Use xcopy to clone the hard drives from one to another.
Answer: A

Explanation:

A network-based remote installation tool (such as Windows Deployment Services, MDT, or a similar solution) scales efficiently
across hundreds of devices with varying hardware and user configurations. It allows you to segment deployments by vendor classes
and user groups, automate imaging processes, and manage version control centrally - far more effectively than one-to-one cloning or
file-copy methods.

NEW QUESTION # 172
Why would a network engineering team provide a help desk technician with [P addresses for a wired network segment?

A. DHCP is not enabled for this subnet.

B. Only specific DNS servers are allowed outbound.

C. The network allow list is set to a specific address.

D. NAC servers only allow security updates to be installed.

Answer: A

Explanation:

‘When DHCP isn't enabled, static IPs must be assigned manually, so the engineering team provides the IP details.
FroniTravis Everett - All-in-One Exam Guide:

"If DHCP is unavailable, technicians need the static IP configuration to connect devices to the network." .

NEW QUESTION # 173

An enployee is trying to connect their company laptop to an airport's Wi-Fi during a business trip. Once the network is connected,
a pop-up window appears with the airport logo, which the employee quickly closes.

The internet connection is not working properly. Which of the following should a help desk technician suggest?

A. Contact the airport IT department

B. Reconnect to the network and read the pop-up carefully

C. Tell the employee that company policy prohibits connection to public Wi-Fi
D. Look for a wall socket with RJ45 and try to connect the laptop to it

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Most public Wi-Fi networks requireinteraction with a captive portal(e.g,, terms of use or login). Dismissing it prevents the user from
gaining internet access. Reconnecting and completing the portal page is essential,

FromAll-in-One Exam Guide:

"Many public hotspots require user acknowledgment or login via a captive portal. Skipping this step results in no internet access."

NEW QUESTION # 174
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