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B #55

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated
discovered infrastructure data, accurately referenced non-discoverable data (such as change and support group information), and
made the CMDB service-aware using Service Mapping,

Which field on anIncident formis automatically populated after a CI is selected that references an appropriate support group?

A. Managed by Group
B. Approval Group
C. Support Group

D. Change Group
E. Assignment Group

.|

o
m

: E

Y.

In a mature CMDB implementation withnServiceNow, CI operational attributes are leveraged toautomate ITSM workflows. One
of the most important outcomes of accurate Configuration Management isautomatic incident routing,

When a CI is selected on an Incident record, ServiceNow evaluates the CI'sSupport Groupattribute. If populated correctly, the
platform autormatically copies this value into theAssignment Groupfield on the Incident. This ensures incidents are routed to the
correct resolver group without manual triage, reducing mean time to resolution (MTTR).

TheSupport Groupis a CI attribute, not an incident field that drives workflow directly. The Assignment Groupis the operational field
used by Incident Management to assign ownership. Managed by Group, Approval Group, and Change Group are used in other
governance and lifecycle contexts and are not auto- populated during incident creation.

This behavior is a direct result of Data Foundations best practices: maintaining accurate CI-to-support-group relationships to
enableautormation and consistencyacross ITSM processes.

Therefore, the correct answer isC - Assignment Group.

EE #56
A CMDB Administrator needs to identify which attributes have been createdspecifically for the Windows Server class.
‘Which tab in theAttributessection is used?

A. Al

B. Added
C. Chid
D. Derived

He: B

Y.

Within the CMDB class dictionary inServiceNow, attributes can be inherited from parent classes or defined directly on a specific
class. To identify attributes createdspecifically for the Windows Server class, admnistrators must use theAddedtab.
TheAddedtab displays attributes that areunique to the selected classand not inherited from parent classes (such as Server or
Computer). This is essential for understanding class-specific extensions-like Windows-only configuration details-that were
introduced to support platform requirements, discovery enhancements, or organizational needs.

TheAlltab shows every attribute available to the class, including inherited and added attributes, which makes it difficult to isolate
class-specific additions. TheChildtab focuses on attributes inherited by subclasses, not attributes introduced at the current class level
TheDerivedtab shows attributes calculated or derived from other data, not necessarily those created specifically for the class.
Using theAddedtab supports best practices for configuration transparency, impact analysis during upgrades, and governance-
especially important in Data Foundations to minimize unnecessary customization and maintain upgrade-safe designs.

Therefore, the correct answer isB - Added.

HE#57
Given a list of Service types in the platform, drag the appropriate service to its definition.



-

Y.

Explanation:

Within the Common Service Data Model (CSDM), service types are clearly defined to separate business- facing value, application
logic, and technical enablement. Correct classification is foundational to impact analysis, ownership, reporting, and service visibility.
An Application Service is a logical representation of a deployed application or system stack. It models how an application runs,
including servers, databases, middleware, and integrations. Application Services are typically created and maintained through
Service Mapping and are primarily consumed by IT operations, DevOps, and support teams.

A Technology Management Service (also called a Technical Service) represents shared technical capabilities such as databases,
authentication platforms, messaging systens, or cloud infrastructure. These services are published to Service Owners, not business
users, and underpin one or more Application Services or Business Services. They are critical for understanding technical
dependencies and risk but are not business-facing.

A Business Service is published to Business Users and directly supports business capabilities and outcomes. It represents what the
business consumes, such as "Online Banking," "Order Fulfiliment," or

"Employee Onboarding." Business Services sit at the top of the CSDM hierarchy and are the anchor point for SLAs, experience,
and value measurement.

Correctly distinguishing these service types ensures alignment with CSDM best practices, enables accurate impact analysis, and
prevents common CMDB anti-patterns such as exposing technical services to business users or misrepresenting application stacks
as business value.

EE #58

The followngidentification rulefor aHardware CI classhas been defined

Two new CI records are imported into theHardwareclass of the CMDB:

CI1: Thenameof this CI record matches the name of an existing CI record in the CMDB.

CI2: ThelP addressof this CI record matches the IP address of an existing CI record in the CMDB.
Which is correct based on the identification rule and the imported CI records?

A. CI1 and CI2 both will be updated with matching records

B. CI1 will be updated with the matching record and CI2 will be inserted as a new record
C. CI1 and CI2 both will be inserted as new records

D. CI1 will be inserted as a new record and CI2 will be updated with the matching record

3

HE:

This question tests understanding of how theldentification and Reconciliation Engine (IRE)evaluates incoming CI data
againstldentification Rulesand theirpriority orderinServiceNow.

From the identification rule shown:

Serial number (+ type)# Priority 100

Serial number# Priority 200

Name (Hardware)# Priority 300

MAC address + name (Network Adapter)# Priority 400

For a CI to beidentified and matched, the incoming record must satisfyone complete identifier entryexactly as defined for that class.
CI1 (Name match only)

Although thenamematches an existing Hardware Cl,name aloneis alow-priority identifier (300)and isnot sufficientto uniquely identify
a Hardware CI unless no higher-priority identifiers existandthe identifier entry criteria are fully satisfied. In practice, Hardware
identification relies onserial number-based identifiers, not name-only matching, to avoid false positives. Therefore, CI1cannot be
confidently matchedand is inserted as anew record.

CI2 (IP address match)

IP address is not part of any Hardware identification ruleshown. IP address is typically used for discovery correlation or network
relationships, not as a primary Hardware identifier. Since no identifier entry includes IP address, CI2does not match any valid
identification ruleand is also inserted as anew record.

Becauseneither CI satisfies a valid identifier entry,both records are inserted as new Cls.

m
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HEE#59
Some steps need to be taken to transition from usinglegacy CMDB status attributestoCSDM lifecycle objects.
Drag and drop theobjects / attributesto the correctdescriptions.



-

Y.

Explanation:

When transitioning toCSDM-aligned lifecycle management, ServiceNow introduces a structured lifecycle framework that
separateshigh-level intentfromdetailed operational state.

Life Cycle Stagerepresents themacro phaseofa CI's existence (for example:Plan, Build, Deploy, Operate, Retire).

Life Cycle Stage Statusrefines that phase withgranular, sub-level statesthat vary by CI type.

Life Cycle Objectdetermneswhich lifecycle stages and statuses apply, based on what kind of CI is being managed (hardware,
application, document, etc.).

Life Cycle Mappingensures asafe transitionfrom legacy status fields by translating existing values into standardized CSDM lifecycle
values-avoiding data loss or process disruption.

Together, these objects enableconsistent lifecycle governance, improve reporting accuracy, and support automation across ITSM,
ITOM, and IRM use cases-while remaining backward compatible with legacy CMDB data.

Itcertkre ME XM ITASAIHEHZE MS35t= AO|ERQLICHCIS-DFRIS AR E A StE{H ofF T'EE ME{Q
LICH TtcertkrO M ECIS-DF 2 A2 NS E 22 o{HEMEH IT 2AS Aol 2t alo] B2 ES8tHH ot F f8¢
A= O|xt 3t &7t 0| = RILICH TtcertkrE E 02 E 0| HStT HR 2 st= =& 2| THHO|CIS-DFEX 2 B 2 XS
gfuct.

CIS-DF2I & AlIY Q17| B2 & A : https//www.itcertkr.com/CIS-DF_exam html

&t Wl CIS-DFEZ & Otzdstod A" E EHISHAIHE A3 E F 50| ek &L Itcertkr CIS-DFRIE AIY 2171 H
ZRMAM MBHEEE HEE ITYH RBUASO0| AHAMES| 5t BEHE EZ 80 MM EXMEIE Al
HEME d7stod MzE 2|1 &R HEXLE LCH Itcertkr E ServiceNowI B CIS-DFEZ = A REXN o & E
& EElSHE AAMAIREXN 7HE 71t 2 MBEHISREAZEM 38 S0[X|fn T AlRIA T} 7HSE UL
ServiceNow CIS-DFA| I A QIZE S F 2C|2 EMELE o{HER2 SES| 2 T0| ARE HASHA 5= A&LICH,
ITExamDump 0| A A Z 8t= CIS-DFEX|2 H 22 ofHE 2 EHHol| 3oz Alge Hags &Lt

st 17t S ot MEJIYE MEelx o4 RACH 20 02, &t F We| CIS-DFEZ & 029
o Al EHISHAIH XA S F 50| Wt &L ltcertkrol M MBHEEIE HEZ = ITHH | BCIS-DFRIALEO|
AAEo et FEE EOIZE 510 A EXMEIE AHEXME A7 804 M=E 2/ nFE O HE A= L

CIS-DFAIEIHA QIS 3 E £ A YOOI EHTE HEXI=E
Itcertkr E ServiceNow2l S CIS-DFEHZ £ AlEEA A EXNME HelSHE ANMAIEHEANOA 71E 7172 AlEEHIS

EXNEREM 32 E0IXKIAT AIRIAT HSELIDH RE|o EXMESE o{2E2 SES| ™ol AIRE A
stal & A&LICH

ok

ITExamDurp il A K| B 5+ CIS-DFEM 9 B2 of2{E e 3ol 4B XMoo= Alfe HARs YaLich

o CIS-DFAIEE A (1 CIS-DFE2 St AlEHH| HZ 3% [ CIS-DFAIBICHE| HEQI2 (1>
www.koreadumps.com <0l M[ CIS-DF & HAM5t1 FRE CIRR2ESMCIS-DFE T E & HIX R

o CIS-DFAEIA QIESH ANHSFE HEE ES HEZ | LAY NRE FREOREZES M
www.itdumpskr.com [ 126 |2 & &ll-e- CIS-DF [ e[ & HM AA|IRCIS-DFE|DEE ISAHHZO =

o CIS-DFAHIHA QISZ R AR HEZE2 g2 HZRE | FEE OREESHE{H ke.fast2test.com [
2 0|&35+04{CIS-DF } & AM3t & A|2CIS-DF 100% Al oA HZ

o =2 S CIS-DFAIEIA QIEZE HE MEEXN MESHZ| 1 { www.itdumpskr.com } 2(B) Y= CIS-
DF U8 AMSI0{ AR A2 E FEER CIREESAUAQCIS-DFE I EE QIZSAIEHZORZ

e CIS-DFE|TEHZME [ CIS-DFAASSE [ CIS-DFE|DEF QIS AIHEZOZ D RECIREEE 95l
{CIS-DF }& AM3t2{™ [ www.dumptop.com ] (&) 25t & A 2CIS-DFA| & & 4

o CIS-DFOISEHEZZHE [ICIS-DFZEIZE& HEXIZ [ CIS-DFAIAS 38 [ FR CIREEE A8« CIS-
DF & HM352{Hv www.itdumpskr.com [ v/ [ 1&2(8) Y5t & A|2CIS-DFZ| AIHH HEZ M EE X

e CIS-DF2|T1EHIZME [CIS-DFZ|1EE QUSAEHHLO R (1 CIS-DFtHEt SEXE [ HA48F 5t H-e:
www.itdumpskr.com [ 126104 A{w CIS-DF [ & Ct2 2ECIS-DFISEHZOIZ A

o ServiceNow CIS-DFZ|AHHMHI = 2 E CIS-DFAIEU8 S AHHEELICH D R R CIR2EEE 2la X2


https://kr.fast2test.com/CIS-DF-premium-file.html
https://www.itcertkr.com/CIS-DF_exam.html
https://www.koreadumps.com/CIS-DF-practice-test.html
https://www.koreadumps.com/CIS-DF-practice-test.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itcertkr.com%252fCIS-DF_exam.html
https://kr.fast2test.com/CIS-DF-premium-file.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itcertkr.com%252fCIS-DF_exam.html
https://www.dumptop.com/ServiceNow/CIS-DF-dump.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itcertkr.com%252fCIS-DF_exam.html
https://www.itdumpskr.com/CIS-DF-exam.html
https://elperiodicodemonagas.com.ve/?s=ServiceNow%20CIS-DF%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584%25eb%258d%25a4%25ed%2594%2584,%20%25eb%258a%2594%20%25eb%25aa%25a8%25eb%2593%25a0%20CIS-DF%25ec%258b%259c%25ed%2597%2598%25eb%2582%25b4%25ec%259a%25a9%25ec%259d%2584%20%25ec%25bb%25a4%25eb%25b2%2584%25ed%2595%25a9%25eb%258b%2588%25eb%258b%25a4!%20%25f0%259f%25a5%25bf%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25eb%25a5%25bc%20%25ec%259c%2584%25ed%2595%25b4%20%25ec%25a7%2580%25ea%25b8%2588%25e2%2596%25b7%20www.itdumpskr.com%20%25e2%2597%2581%25ec%2597%2590%25ec%2584%259c%25e2%259e%25a5%20CIS-DF%20%25f0%259f%25a1%2584%25ea%25b2%2580%25ec%2583%2589CIS-DF%25ec%25b5%259c%25ea%25b3%25a0%25eb%258d%25a4%25ed%2594%2584%25ec%2583%2598%25ed%2594%258c

www.itdumpskr.com <0f| A{ws CIS-DF [ ZHACIS-DFZ| 1B Z M Z

CIS-DF2| D&% QB AHHZCIZ (1 CIS-DF2| MHT AIHFHZ AR (] CIS-DF 100% AR THA HI [

= www.passdtest.net (|11 (E) @1»> CIS-DF «& Hst1 FECIRECE WO MA|CIS-DFZ|AMHT
TMEEA

AIRICHH| CIS-DFAI A QIS H 2 MHE HE MERN CI2 L7 D FECO2ECE 2I8 XIS»
www.itdumpskr.com (104 A (] CIS-DF (1A CIS-DFZ[AIH™ HEZ M EEA|

ServiceNow CIS-DFZ|AMHTEHEZ = 2 E CIS-DFA YL S FHHELICH [ = www.itdumpskr.com [11[1&
&5l €H> CIS-DF 17 & Ct22E & 7|CIS-DFE| 1HZ M E

bbs.t-firefly.com, www.stes.tyc.edu.tw, learmning. pconpro.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, formationenlignemaroc.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
Disposable vapes


https://www.pass4test.net/CIS-DF.html
https://www.icf-bracing.com/?s=%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%20CIS-DF%25ec%258b%259c%25ed%2597%2598%25ed%258c%25a8%25ec%258a%25a4%20%25ec%259d%25b8%25ec%25a6%259d%25ea%25b3%25b5%25eb%25b6%2580%20%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584%20%25eb%258d%25a4%25ed%2594%2584%25ec%2583%2598%25ed%2592%2580%25eb%25ac%25b8%25ec%25a0%259c%20%25eb%258b%25a4%25ec%259a%25b4%20%25eb%25b0%259b%25ea%25b8%25b0%20%25f0%259f%25a6%25a9%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25eb%25a5%25bc%20%25ec%259c%2584%25ed%2595%25b4%20%25ec%25a7%2580%25ea%25b8%2588%25e2%259e%25bd%20www.itdumpskr.com%20%25f0%259f%25a2%25aa%25ec%2597%2590%25ec%2584%259c%25e2%258f%25a9%20CIS-DF%20%25e2%258f%25aa%25ea%25b2%2580%25ec%2583%2589CIS-DF%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584%20%25eb%258d%25a4%25ed%2594%2584%25ec%2583%2598%25ed%2594%258c%25eb%25ac%25b8%25ec%25a0%259c
https://www.itdumpskr.com/CIS-DF-exam.html
https://bbs.t-firefly.com/home.php?mod=space&uid=689742
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895310
https://learning.pconpro.com/profile/neilbro799
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3837374
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895790
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896113
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896565
https://formationenlignemaroc.com/profile/tonyfor665
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895169
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895570
https://frvape.com

