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AVIXA CTS Exam Syllabus Topics:

Topic

Details

Topic 1

Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and
focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting
preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systens to ensure they remain functional and efficient.

Topic 2

Supporting AV System Operation: This section of the exam measures the skills of AV support specialists
and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.

Topic 3

Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the
process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.

Topic 4

Implementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It involves integrating AV systemns, verifying their
functionality, and managing the integration process, including training, documentation, and ensuring
operational readiness.
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MemberExam Price $375(USD)

Schedule Exam Pearson VUE

Number of Questions 110

AVIXA Certified Technology Specialist Sample Questions (Q51-Q56):

NEW QUESTION # 51
When gathering information, it is important to ask about the customer's goals because the

A. customer may have unrealistic expectations of what can be done.

B. customer may be planning on moving before the project is complete.

C. itegrator needs to confirm they understand the relationship between desires and budget

D. integrator needs an understanding of what the customer expects to beable to do with the space.

Answer: D

Explanation:

Understanding the custommer's goals is crucial because it helps the integrator design a solution that meets the customer's expectations
and functional requirements. Knowing what the custormer expects to achieve with the space allows the ntegrator to tailor the AV
systemto those needs, ensuring satisfaction and effective use of the system This understanding also helps in aligning the project
scope with the customer's vision and can prevent misunderstandings and misalignments later in the project.

NEW QUESTION # 52
This image shows the workings of which type of microphone?

e A ribbon
¢ B. dynamic

Answer: B

Explanation:

The image shows a dynamic microphone, which works through electromagnetic induction. In a dynamic microphone, sound waves
cause the diaphragm to move, which in turn moves a coil of wire within the magnetic field of a magnet. This movement generates an
electrical signal that corresponds to the sound. The visible components, such as the diaphragm, coil, and magnet, are characteristic of
a dynamic microphone's internal structure.

CTS Technology Specialist Reference

The CTS curriculum details the workings of various microphone types, explaining that dynamic microphones are durable and suitable
for live sound due to their ability to handle high sound pressure levels.

NEW QUESTION # 53
Remotely monitoring system health of a deployed conference room and rebooting it when faulty is an example of

e A aservice contract.
¢ B. proactive maintenance.
e C. aservice call
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¢ D. troubleshooting.
Answer: B

Explanation:

Proactive maintenance involves regularly monitoring and maintaining systens to prevent issues before they occur. Remotely
monitoring system health and performing actions like rebooting faulty equipment are preventive measures that help maintain system
reliability and finctionality. This approach reduces the likelihood of system failures and downtime, ensuring that the conference room
equipment operates smoothly.

NEW QUESTION # 54
Which of the following takes the highest precedence when the interpretations of applicable codes and standards are in conflict?

A. national safety codes

B. local authority that has jurisdiction
C. local fire codes

D. company guidelines

Answer: B

Explanation:

When conflicts arise between codes and standards, the local authority having jurisdiction (AHJ) takes precedence. The AHJ is
responsible for enforcing regulations and has the final say in interpretations to ensure compliance with local requirements.

CTS Technology Specialist ReferenceCTS guidelines state that the AHJ has ultimate authority over code interpretation and
compliance, which is critical n AV mstallations to ensure safety and legal adherence.

NEW QUESTION # 55
During a site survey, a sound pressure level (SPL) meter can be used for measuring

A. the roomacoustics.

B. distance to existing loudspeakers.
C. the efficiency of the amplification.
D. the ambient noise level.

Answer: D

Explanation:

An SPL (Sound Pressure Level) meter is commonly used during a site survey to measure the ambient noise level in a room. This
measurement provides a baseline for audio system design, ensuring that the sound reinforcement system can deliver adequate volume
levels above the background noise.

CTS Technology Specialist Reference

According to CTS materials, assessing ambient noise levels with an SPL meter is a standard step in designing sound systemns,
especially in environments where speech intelligibility is critical.

NEW QUESTION # 56
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