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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.
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Topic 2

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

Topic 3

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 4

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 5

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.
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Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q77-Q82):
NEW QUESTION # 77 
Which command is used to download a copied configuration file from a TFTP server to merge it with the running configuration of a
replacement Cisco device?

A. copy tftp: startup-config
B. merge tftp: running-config
C. load tftp: running-config
D. copy tftp: running-config
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Answer: D

Explanation:
The commandcopy tftp: running-configis used to retrieve a configuration file from a TFTP server and merge it with the current
running configuration of a Cisco device. Thisoperation is additive, meaning it integrates the new configuration commands into the
existing running configuration without removing any pre-existing commands unless explicitly overridden.
This method is particularly useful when restoring configurations to a replacement device, as it allows for the seamless integration of
necessary settings without disrupting the current operational state.
In contrast, usingcopy tftp: startup-configwould overwrite the startup configuration file, which could lead to unintended consequences
upon the next device reload. The optionsload tftp: running-configandmerge tftp:
running-configare not valid Cisco IOS commands.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA ProceduresCisco

NEW QUESTION # 78 

Refer to the exhibit. Drag and drop the names of the field-replaceable units from the left onto the corresponding letters on the image
of the Cisco NCS 5500 Series modular router.



Answer:

Explanation:

Explanation:



A # Line cards
Provide the physicalinterfaces for network connectivity.
B # Route processor cards
Manage routing functions and system control.
C # Transceivers
Installed in the ports of line cards for optical/electrical signal transmission.
D # Power supplies
Provide power to themodular system and are hot-swappable.
Cisco'sNCS 5500 Seriesis designed for service provider and data center deployments. The FLDTEC course outlines the layout of
FRUs in modular platforms like this one:
A - Line Cards: Located in the upper slots, these modules handle the bulk of switching and forwarding functions.
B - Route Processor Cards (RP Cards): Positioned centrally, these provide management and control plane services for the router.
C - Transceivers: Installed into the line cards, transceivers provide physical connectivity through optical or copper interfaces.
D - Power Supplies: Located in the bottom rear section, these modules provide redundant and hot-swappable power to the chassis.
Recognizing each FRU visually and functionally is critical when performingRMA procedures,component diagnostics, orhardware
upgradesin the field.

NEW QUESTION # 79 
Drag and drop the steps from the left into order to capture the status of a Cisco device.



Answer:

Explanation:

NEW QUESTION # 80 
What is the main advantage of using Bundle mode when installing Cisco IOS XE Software on a switch?

A. Simplicity, with no need to manage individual packages



B. Ability to install and upgrade packages independently
C. Faster boot times compared to Install mode
D. Automatic creation of the packages.conf file

Answer: A

Explanation:
Bundle mode simplifies the installation and operation of Cisco IOS XE Software by using a monolithic image file. In this mode, the
switch runs directly from the bundled image, eliminating the need to manage individual software packages. This approach is
straightforward and reduces complexity, making it suitable for environments where simplicity is a priority.
However, it's important to note that:
Bundle mode may result in slower boot times compared to Install mode.
It does not support the independent installation or upgrade of individual packages.
The packages.conf file is not utilized in Bundle mode; it's specific to Install mode.

NEW QUESTION # 81 
Why is a Cisco Nexus switch typically deployed in a network?

A. In data centers for high-performance, low latency switching
B. As edge routers connecting to ISPs
C. As wireless access points in enterprise campuses
D. In branch offices for local area networking

Answer: A

Explanation:
Cisco Nexus switches are specifically designed for deployment in data centers, where they provide high-performance, low-latency
switching to support modern workloads, virtualization, and cloud computing environments.
Nexus switches operate using NX-OS, a purpose-built operating system optimized for data center needs. These switches support
technologies like virtual port channels (vPC), FabricPath, and Application Centric Infrastructure (ACI), which are essential for
scalable and highly available data center networks.
They are not typically used in branch offices, as wireless access points, or as edge routers.

NEW QUESTION # 82
......
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