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HA #107

Bloomington Caregivers wants to ensure it maintains the privacy of its users' data by enabling data protection details for leads,
contacts, and person accounts during the initial Health Cloud install and configuration.

Which entity should the administrator enable within Data Protection and Privacy for Health Cloud to work in this scenario?

e A. Records
e B. Fields
e (. Tasks
e D. Objects

EfE: A
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HH #108

A consultant needs to implement Health Cloud and is in the discovery stage of the project.

Which three approaches should the consultant consider to collect information to understand where Health Cloud fits within the
application architecture?

A. Identify personas involved and their existing pain points.

B. Create business process diagranms to understand information flow.
C. Identify key stakeholders and how they measure success.

D. Start writing Apex code to customize Health Cloud.

E. Build an architecture diagram depicting Health Cloud integrations.

IEf#: AL B. C

H #109

An admnistrator is configuring security for a patient list.

Health Cloud Accredited Professional

Which three considerations should the administrator take into account to ensure proper access to the list?
Choose 3 answers

A. When a user's field-level security restricts access to a field used as a display column, the column does not appear in the list.
B. Admnistrators can create restriction rules to offset a private organization-wide default setting,

C. Administrators can restrict access to patient or member lists using standard Salesforce sharing settings on the list.

D. Users with profile or permission sets that restrict access to an object cannot create a list using that object.

E. Administrators can restrict access using HCPatientListSecurity custom setting.

Ef: A.C. D

R #110

A healthcare provider with multiple clinics and specialties is struggling to manage its appointment scheduling process efficiently.
Patients are experiencing long wait times on the phone and want to leverage self-service options.

Which three Health Cloud capabilities should a consultant recommend configuring to provide a solution to improve patient
satisfaction?

Choose 3 answers

A. Intelligent Appomntment Management
B. Experience Cloud for Health Cloud
C. Intelligent Form Reader

D. Assessments and Recommendations
E. Provider Search

IEf#: A. B. E

R«

To improve appointment scheduling and provide patient self-service, these three Health Cloud features should be configured:
Experience Cloud for Health Cloud:

Allows creation of patient-facing portals for self-service appointment booking and information access.

Extract:

"Experience Cloud enables self-service portals for patients, supporting appointment scheduling and other interactions." (Source:
Admuister Health Cloud - Experience Cloud) Intelligent Appointment Management:

Offers advanced scheduling features and automation to reduce wait times and manual booking,

Extract:

"Intelligent Appointment Management in Health Cloud supports both self-service and agent-assisted scheduling workflows."
(Source: Administer Health Cloud - Intelligent Appointment Management) Provider Search:

Lets patients find the right clinic or provider based on specialty, availability, and other criteria.

Extract:

"Provider Search empowers patients to search for providers and book appointments online through self-service portals." (Source:
Admmister Health Cloud - Provider Search) Why not A or D?

Intelligent Form Reader is used for document capture, not for scheduling or self-service.

Assessments and Recommendations are used for care management, not scheduling.



R #111
Which two data exchange standards support clinical data in Health Cloud?
Choose 2 answers

e A HL7v2

e B.SDTMv3.2
e C.DICOM3.0
e D.FHIR R4

_EE%: A\ D

TR

Step-by-Step Explanatio n:

Supported Data Exchange Standards:

Health Cloud natively supports modern clinical data standards such as FHIR R4 and traditional messaging formats like HL'7 v2 for
interoperability and data exchange.

Exact Extract:

"Health Cloud supports industry standards for data exchange, including FHIR R4 and HL7 v2, to enable clinical interoperability with
EHR systems and other healthcare platforms." Reference:

‘Why Not Other Options?

DICOM 3.0: Used for imaging, not clinical data exchange in Health Cloud.

SDTM v3.2: Used for clinical trials data, not general patient/clinical data exchange in Health Cloud.

Conclusion:

FHIR R4 and HL7 v2 are the two standards officially supported for clinical data in Health Cloud.
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