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NEW QUESTION # 143

A CRM committee for a university has asked a consultant about the major release cadence of Salesforce.org and Salesforce.com
platform enhancements.

When are Salesforce.org releases?

¢ A. Approximately one month before Salesforce.comreleases
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¢ B. Approximately two weeks after Salesforce.comreleases
¢ C. Approximately one month after Safesforce.comreleases
¢ D. Approximately two weeks before Salesforce.comreleases

Answer: B

Explanation:

Salesforce.org releases are approximately two weeks after Salesforce.com releases. This means that Salesforce.org customers can
benefit from both platform enhancements and industry-specific solutions in a timely manner. The other options are incorrect because
they do not reflect the actual release cadence of Salesforce.org, Reference:

https:/powerofus. force.convs/article/SFDO-Release- Schedule

https//www.salesforce.org/blog/salesforce-org-release-schedule/

NEW QUESTION # 144

A university has hired a consultant to help it plan the campus's enterprise roadmap for Salesforce. The CIO wants to use a single.
Salesforce org across the university and is interested in learning more about the Education Data Architecture (EDA). The university
has two existing Salesforce orgs, one uses Person Accounts, and the other org uses a custom data architecture.

‘What should the consultant do first lo assess the situation?

A. Install EDA into one of the production environments.

B. Create a new Salesforce org using EDA as the foundation.
C. Submit a Salesforce Support case to merge orgs.

D. Document solution requirements from the groups involved.

Answer: D

Explanation:

The first thing that the consultant should do to assess the situation is to document solution requirements from the groups mvolved.
This will help the consultant understand the current state, pain points, goals, and needs of each group that uses or will use Salesforce,
and how they relate to each other. This will also help the consultant determine whether EDA is a suitable solution for all groups, or
whether some customization or integration is needed. Submitting a Salesforce Support case to merge orgs, installing EDA mnto one of
the production environments, and creating a new Salesforce org using EDA as the foundation are not good first steps, because they
do not involve gathering requirements from the stakeholders, and they may cause data loss or disruption. Reference:
https/trailhead.salesforce.conven/content/learn/modules/education-cloud-basics/education-cloud-basics-discovery
httpsv//powerofus. force.convs/article/EDA-Migrate

NEW QUESTION # 145
International Programs wants to track the emergency contacts for students who are studying abroad.
Which functionality should a consultant implement to meet this requirement?

A. Relationships

B. Household Accounts
C. Success Teams

D. Affiliations

Answer: A

Explanation:

Relationships is a functionality that the consultant can implement to meet the requirement of tracking the emergency contacts for
students who are studying abroad. Relationships is a feature that allows the consultant to create and manage connections between
Contacts in EDA. Relationships can be used to track various types of connections, such as family, friends, mentors, or emergency
contacts. The consultant can create a custom Relationship Type for emergency contacts and associate it with the students who are
studying abroad. Household Accounts, Affiliations, and Success Teams are not functionalities that can track the emergency contacts
for students who are studying abroad. Reference:

https//powerofus.force.cons/article/EDA-Relationships

https7//powerofus.force.conys/article/EDA-Relationships-Create

NEW QUESTION # 146



Recruiters at an institution are evaluating tools to enhance their email. They want to see when a student has opened an email or
clicked on a link. Recruiters also want to insert time slots directly from their calendar into an email and allow students to choose the
meeting time.

‘Which solution should the consultant recommend?

A. Einstein Activity Capture

B. Custom automation

C. Gmail Integration
D. Salesforce Inbox

Answer: D

Explanation:

Salesforce Inbox is a solution that the consultant can recommend to enhance the email functionality for recruiters. Salesforce Inbox
allows recruiters to see when a student has opened an email or clicked on a link, using email tracking features. Salesforce Inbox also
allows recruiters to insert time slots directly fiom their calendar into an email and allow students to choose the meeting time, using
meeting scheduling features. Gmail Integration, custom automation, and Einstein Activity Capture are not solutions that can provide
the email finctionality that recruiters want. Reference:

https//www.salesforce.comyproducts/sales-cloud/features/salesforce-mbox/

https://help.salesforce.comys/article View?id=sf.inbox_overview.htm&type=5

NEW QUESTION # 147
The Recruitment and Admissions office has an existing Salesforce environment they wants to expand to include all of the school's
operations and service. The school has asked the consultant for recommendations to ensure the expansion is efficiert, ........... , and

will meet the need of new existing user.
‘Which should the consultant recommend to meet the requirements?

A. Grant System Admin access for each department leader.
B. Encourage users to post ideas on Chatter.

C. Build a Center of Excellence.

D. Create a Trailmix for new users.

Answer: C

Explanation:

The consultant should recommend the school to build a Center of Excellence, because this can ensure that the expansion of their
Salesforce environment is efficient, scalable, and will meet the needs of new and existing users. A Center of Excellence is a teamor a
group of tearms that provide leadership, best practices, governance, and support for Salesforce within an organization. A Center of
Excellence can help the school align their Salesforce strategy with their business goals, manage change and adoption, optimize
performance and security, and foster innovation and collaboration. Creating a Trailmix for new users, granting System Admin access
for each department leader, and encouraging users to post ideas on Chatter are not recommendations that can ensure that the
expansion of the Salesforce environment is efficient, scalable, and will meet the needs of new and existing users. Reference:
https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf
https/trailhead.salesforce.com/en/content/learn/modules/center-of-excellence-basics

NEW QUESTION # 148

Before you can become a professional expert in Salesforce technology, you need to pass ED-Con-101 exam test. It means you
should get the ED-Con-101 certification. The ED-Con-101 actual exam is challenging and passing is definitely requires a lot of hard
work and effort. BraindumpsVCE will provide the latest and valid ED-Con-101 test study material to you. It just needs to be taken
20-30 hours for preparation, then you can attend the actual test with confident. Besides, in case of failure, we will give you full
refund. While, 100% pass is the guarantee we promise to our custorers.
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