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The ITILFND_V4 examis ideal for individuals who are new to the ITIL framework or those who want to update their knowledge
to the latest version. I[TILFNDv4 Exam s also suitable for IT professionals who want to demonstrate their ITIL 4 knowledge and
skills to employers and clients. The ITILFND V4 certification is a prerequisite for higher-level ITIL 4 certifications, such as the ITIL
4 Managing Professional and Strategic Leader certifications. ITILFNDv4 exam consists of 40 multiple-choice questions, and
candidates have 60 mmutes to complete it. A passing score of 65% or higher is required to obtain the ITILFND_ V4 certification.
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EXIN ITIL 4 Foundation Sample Questions (Q156-Q161):

NEW QUESTION # 156
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‘Which ITIL practice has the purpose to establish and nurture the links between the organization and its stakeholders at strategic and
tactical levels?

A. Service desk

B. Change enablement

C. Supplier management

D. Relationship management

Answer: D

NEW QUESTION # 157
How are target resolution times used in the 'incident management' practice?

A. They are scheduled, assessed and authorized to reduce the risk of service failures

B. They are mitiated, approved, and managed to ensure that predictable responses are achieved

C. They are agreed, documented, and communicated to help set user expectations

D. They are established, reviewed, and reported to ensure that customers are happy with the service

Answer: C

NEW QUESTION # 158
When using the 'continual improvement model, which information should be produced by an organization in order to understand
where the organization is now?

A. Business objectives
B. Measurable targets
C. Assessment results
D. Improvement plans

Answer: C

NEW QUESTION # 159
Which of'the following terns is more suitable to describe the functionality of a service?

A. Output
B. Outcome

C. Warranty
D. Utility

Answer: D

NEW QUESTION # 160
Which of the following includes configuring components and activities to facilitate outcomes for stakeholders?

A. The 'release management' practice
B. The service value system

C. Service consumption

D. Service relationship management

Answer: B

NEW QUESTION # 161
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