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EX B8 (Q90-Q95):

HMA #90

The leadership team at Cumulus Financial has determined that customers who deposited more than $250,000 in the last five years
and are not using advisory services will be the central focus for all new campaigns in the next year.

Which features support this use case?

A. Streaming insight and segment
B. Calculated insight and segment
C. Streaming insight and data action
D. Calculated insight and data action

Ef#: B

R -

* Understanding the Use Case:

The leadership team wants to focus on customers who have deposited more than $250,000 in the last five years and are not using
advisory services.

Reference:

* Features Involved:

Calculated Insight: This feature helps derive metrics and values based on existing data. In this case, it can calculate total deposits
over the last five years.

Segment: Segmentation allows targeting specific groups of customers based on defined criteria, such as total deposits and usage of
advisory services.

* Steps to Implement:

Create a Calculated Insight:

Navigate to Visual Insights Builder in Salesforce Data Cloud.

Create a new calculated insight to sum deposits for each customer over the last five years.

Create a Segment:

Use the Segment Canvas to create a new segment.

Apply filters to include customers with deposits over $250,000 and exclude those using advisory services.

* Practical Application:

Example: Identify high-value customers who are not leveraging additional services and target them with personalized marketing
campaigns to promote advisory services.

R #91

A customer notices that their consolidation rate is low across their account unification. They have mapped Account to the Individual
and Contact Point Email DMOs.

What should they do to increase their consolidation rate?

A. Disable the individual identity ruleset.

B. Update their account address details in the data source
C. Change reconciliation rules to Most Occurring,

D. Increase the number of matching rules.

IEfE: D

A -

Consolidation Rate: The consolidation rate in Salesforce Data Cloud refers to the effectiveness of unifying records into a single
profile. A low consolidation rate indicates that many records are not being successfully unified.

Matching Rules: Matching rules are critical in the identity resolution process. They define the criteria for identifying and merging
duplicate records.



Solution:

* Increase Matching Rules: Adding more matching rules improves the systens ability to identify duplicate records. This includes
matching on additional fields or using more sophisticated matching algorithirs.

* Steps:

* Access the Identity Resolution settings in Data Cloud.

* Review the current matching rules.

* Add new rules that consider more fields such as phone number, address, or other unique identifiers.

Benefits:

* Improved Unification: Higher accuracy in matching and merging records, leading to a higher consolidation rate.
* Comprehensive Profiles: Enhanced customer profiles with consolidated data from multiple sources.
References:

* Salesforce Data Cloud Identity Resolution

* Salesforce Help: Matching Rules

H #92

A customer wants to create segments of users based on their Customer Lifetime Value.

However, the source data that will be brought into Data Cloud does not include that key performance indicator (KPI).
Which sequence of steps should the consultant follow to achieve this requirement?

e A Ingest Data > Map Data to Data Model > Create Calculated Insight > Use in Segmentation
¢ B. Create Calculated Insight > Map Data to Data Model> Ingest Data > Use in Segmentation
e C. Create Calculated Insight > Ingest Data > Map Data to Data Model> Use in Segmentation
¢ D. Ingest Data > Create Calculated Insight > Map Data to Data Model > Use in Segmentation

Ef: A

fEEL:

Explanation

To create segments of users based on their Customer Lifetime Value (CLV), the sequence of steps that the consultant should follow
is Ingest Data > Map Data to Data Model > Create Calculated Insight > Use in Segmentation. This is because the first step is to
ingest the source data into Data Cloud using data streams 1. The second step is to map the source data to the data model, which
defines the structure and attributes of the data2. The third step is to create a calculated insight, which is a derived attribute that is
computed based on the source or unified data3. In this case, the calculated msight would be the CLV, which can be calculated using
a formula or a query based on the sales order data4. The fourth step is to use the calculated insight in segmentation, which is the
process of creating groups of individuals or entities basedon their attributes and behaviors. By using the CLV calculated insight, the
consultant can segment the users by their predicted revenue from the lifespan of their relationship with the brand. The other options
are incorrect because they do not follow the correct sequence of steps to achieve the requirement. Option B is incorrect because it is
not possible to create a calculated insight before ingesting and mapping the data, as the calculated insight depends on the data model
objects3. Option C is incorrect because it is not possible to create a calculated insight before mapping the data, as the calculated
nsight depends on the data model objects3. Option D is incorrect because it is not recommended to create a calculated insight
before mapping the data, as the calculated nsight may not reflect the correct data model structure and attributes3. References: Data
Streams Overview, Data Model Objects Overview, Calculated Insights Overview, Calculating Customer Lifetime Value (CLV)
With Salesforce, [Segmentation Overview |

HH #93
During discovery, which feature should a consultant highlight for a customer who has multiple data sources and needs to match and
reconcile data about individuals into a single unified profile?

A. Data Consolidation
B. Data Cleansing

C. Identity Resolution
D. Harmonization

Ef: C

A -

The feature that the consultant should highlight for a customer who has multiple data sources and needs to match and reconcile data
about individuals into a single unified profile is D. Identity Resolution. Identity Resolution is the process of identifying, matching, and
reconciling data about individuals across different data sources and creating a unified profile that represents a single view of the



customer. Identity Resolution uses various methods and rules to determine the best match and reconciliation of data, such as
determmnistic matching, probabilistic matching, reconciliation rules, and identity graphs. Identity Resolution enables the customer to
have a complete and accurate understanding of their customers and their interactions across different channels and touchpoints.
Reference: Salesforce Data Cloud Consultant Exam Guide, Identity Resolution

HH #94

The leadership team at Cumulus Financial has determined that customers who deposited more than $250,000 in the last five years
and are not using advisory services will be the central focus for all new campaigns in the next year.

Which features support this use case?

A. Streaming insight and segment
B. Calculated insight and segment
C. Streaming insight and data action
D. Calculated insight and data action

Ef#: B

R -

Understanding the Use Case:

* The leadership team wants to focus on customers who have deposited more than $250,000 in the last five years and are not using
advisory services.
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