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The CIS-ITSM Certification Exam is ideal for IT professionals who want to enhance their IT service management skills and advance
their careers by working with ServiceNow. CIS-ITSM exam covers a wide range of topics, including incident management, problem
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can demonstrate their expertise in ServiceNow ITSM implementation and become a valuable asset to their organizations.
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CIS-ITSM exam prepare is definitely better choice to help you go through the test.

ServiceNow CIS-ITSM certification is a vendor-specific certification that is recognized globally. Certified Implementation Specialist
- IT Service Management certification is an excellent investment for IT professionals, as it can enhance their career prospects and
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organizations that use the ServiceNow platform, as it ensures that their IT professionals have the necessary skills and knowledge to
manage their IT services efficiently. Overall, the ServiceNow CIS-ITSM Certification is a must-have for any IT professional looking
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Sample Questions (Q22-Q27):

NEW QUESTION # 22
‘Which mtegration point is more suitable for integrations with other business systens?

¢ A Remote Agent
e B. None ofthe listed answers
o (. Platform web service
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e D. Event Management

Answer: C

NEW QUESTION # 23

Universal Containers wants to ensure that when an opportunity stage is Closed Lost the reason is captured in a custom Reason Lost
field before the record can be saved.

‘Which approach can be taken to meet this requirement?

A. Create a page layout for Closed Lost opportunities and make Reason Lost a required field.

B. Create a trigger that requires Reason Lost to be populated once the opportunity stage is Closed Lost.

C. Create a validation rule that requires Reason Lost to be populated once the opportunity stage is Closed Lost.
D. Create a workflow rule that fires on the Closed Lost stage and populates the Reason Lost field.

Answer: C

NEW QUESTION # 24

A developer is asked to update data in an org based on new business rules. The new rules state that Accounts with the type set to
"Customer" should have a status of "Active, " and Accounts with the type set to "Prospect” should have a status of "Pending. " No
other changes to data should be made.

Which code block will accurately meet the business requirements?

A.
B.
C.
D.

Answer: C

NEW QUESTION # 25
Which statement should be used to allow some of the records in a list of records to be inserted if others fail to be inserted?

A. insert (records, false)

B. Database.insert(records, true)
C. insert records

D. Database.insert(records, false)

Answer: D

NEW QUESTION # 26
Which two types of metadata should be migrated between environments using change sets? (Choose two.)

A. Standard field picklist values
B. Custom fields

C. Email templates

D. Account teamroles

Answer: B,C

NEW QUESTION # 27
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