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RealValidExam also offers the Service-Con-201 web-based practice exam with the same characteristics as desktop simulation
software but with minor differences. It is online Service-Con-201 Certification Exam which is accessible from any location with an
active internet connection. This Salesforce Service-Con-201 Practice Exam not only works on Windows but also on Linux, Mac,
Android, and i0S. Additionally, you can attempt the Salesforce Service-Con-201 practice test through these browsers: Opera,
Safari, Firefox, Chrome, MS Edge, and Internet Explorer.

Ifyou buy the Salesforce Service-Con-201 practice materials within one year you can enjoy free updates. Being the most
competitive and advantageous company in the market, our Salesforce Certified Service Cloud Consultant Service-Con-201 exam
questions have help tens of millions of exam candidates, realized their dreams all these years. What you can harvest is not only
certificate but of successful future from now on just like our former clients.
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There are many certificates for you to get but which kind of certificate is most authorized, efficient and usefil? We recommend you
the Service-Con-201 certificate because it can prove that you are competent in some area and boost outstanding abilities. If you buy
our Service-Con-201 study materials you will pass the test smoothly and easily. We boost professional expert team to organize and
compile the Service-Con-201 Traning Materials diligently and provide the great service which include the service before and after
the sale, the 24-hours online customer servic on our Service-Con-201 exam questions.

Salesforce Certified Service Cloud Consultant Sample Questions (Q270-
Q275):

NEW QUESTION # 270

Cloud Kicks (CK) supports customers through Salesforce Messaging, Service reps have reported multiple instances where
customers have used abusive language because they are upset with the company. However, CK still needs to service these
custoners.

‘Which solution should the Service Cloud Consultant recommend?

e A Use Slack Case collaboration to get the customer solution quickly.
e B. Create a Service Agent for intake and use the Escalate to Supervisor action.
e (. Create a Service Agent for intake and use the Raise Supervisor Flag action.
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Answer: B

Explanation:

Agentforce Service Agent includes actions that allow escalation when certain behaviors or triggers occur during a conversation. The
"Escalate to Supervisor" action is designed for situations requiring immediate oversight-such as handling abusive language or sensitive
customer interactions-while maintaining service continuity.

This approach enables supervisors to intervene directly or provide guidance, ensuring the customer is still supported professionally.
Option A (Raise Supervisor Flag) is primarily for flagging potential issues but does not initiate escalation or workflow action.
Option B (Slack collaboration) facilitates internal communication but doesn't directly manage customer-facing escalation workflows.
Referenced Salesforce Materials:

Salesforce Spring '24 Release Notes - Agentforce Service Agent Actions (Supervisor escalation options).

Service Cloud Consultant Exam Guide - Interaction Channels Domain.

Salesforce Help: "Use Escalate to Supervisor Action in Agentforce".

NEW QUESTION # 271

Cloud Kicks (CK) wants to adopt artificial intelligence (Al) for improving case closure key performance indicators (KPIs) and
product support planning within its Service organization. CK has at least 1,000 closed cases from which it can predict accurate
values for fields that are empty. CK has yet to implement any Einstein Al products.

‘Which approach should the consultant recommend to start. Al efforts at CK?

¢ A. Review and address Case data issues and set up Einstein Classification Apps.
¢ B. Confirm there are enough closed cases and turn on Einstein Service Al Grounding with Cases.
¢ C. Review and address Case data issues and set up Einstein Article Recommendations.

Answer: A

Explanation:

To start Al efforts for improving case closure KPIs and product support planning, reviewing and addressing case data quality issues
is essential before setting up Einstein Classification Apps. This approach ensures the Al models are trained on clean, reliable data,
enhancing the accuracy of predictions for empty fields and overall effectiveness of the Al implementation in the Service organization.

NEW QUESTION # 272

The support team at Cloud Kicks would like to implement a messaging tool to address common customer feedback and concerns.
The support team also wants to extend their support capabilities.

‘What should the consultant recommend to meet the requirement?

e A. Slack Connect
e B. Service GPT
¢ C. Einstein Bots

Answer: C

Explanation:

Einstein Bots should be recommended to address common customer feedback and concerns while extending support capabilities.
Einstein Bots are part of Salesforce's Service Cloud and can be programmed to handle routine customer inquiries, freeing up agents
to focus on more complex issues. These bots can be integrated into various messaging platforims, providing a scalable and efficient
way to improve customer service and satisfaction.

NEW QUESTION # 273

Universal Containers has decided to implement a Web-to-Case form on its website so customers can submit support requests
mstead of calling the customer service center. The product owner has asked the consultant to create the implementation plan and
research solutions.

‘What should the consultant do before creating an implementation plan?

e A. Review Service Setup Assistant for Web-to-Case.
¢ B. Review guidelines and limits for Web-to-Case.
e (. Review Einstein Conversation Mining for Web-to-Case.



Answer: B

Explanation:

Before creating an implementation plan for Web-to-Case, reviewing the guidelines and limits for this feature is essential.
Understanding these constraints ensures that the implementation alignswith Salesforce's capabilities and limitations, facilitating a
smooth and effective deployment of the Web-to-Case form

NEW QUESTION # 274
Universal Containers (UC) is planning a Service Cloud implementation involving complex integrations with external systems.
Which project management methodology should the consultant recommend?

o A Agile
¢ B. Waterfall
¢ C. Six Sigm

Answer: A

Explanation:

For complex, integration-heavy Service Cloud programs, Salesforce best practice is to deliver iteratively with short, inspect-and-
adapt cycles so that integration touchpoints can be validated early, risks reduced, and scope refined as the team learns. This aligns to
Agile methodologies (such as Scrum or Kanban) rather than linear, big-bang delivery.

The Service Cloud Consultant Study Guide under Implementation Strategies emphasizes planning for incremental releases,
continuous stakeholder feedback, and frequent validation across systens-key characteristics of Agile delivery. This approach
ensures early visibility into integration challenges and allows for adjustments throughout the project lifecycle.

In contrast, Waterfall follows a sequential design process with late-stage testing, which introduces higher risk for complex, multi-
system inplementations. Six Sigma is a process improvement framework focused on reducing defects, not a delivery methodology
suitable for Salesforce implementations.

Referenced Salesforce Materials:

Salesforce Service Cloud Consultant Exam Guide - Domain: Implementation Strategies (focuses on iterative implementation, phased
deployment, and managing complexity).

Trailhead Modules: Agile Basics, Salesforce Project Delivery Best Practices (emphasizes iterative releases, stakeholder
collaboration, and adaptability).

NEW QUESTION # 275

You can easily get Salesforce Certified Service Cloud Consultant (Service-Con-201) certified if you prepare with our Salesforce
Service-Con-201 questions. Our product contains everything you need to ace the Service-Con-201 certification exam and become
a certified IT professional. So what are you waiting for? Purchase this updated Salesforce Certified Service Cloud Consultant
(Service-Con-201) exam practice material today and start your journey to a shining career.
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Ifyou are determined to purchase our Service-Con-201 valid exam collection materials for your companies, if you pursue long-term
cooperation with site, we will have somme relate policy, At the same time, any version of Service-Con-201 training materials will not
limit the number of downloads simultaneous online users, The Salesforce Service-Con-201 exam provides many benefits such as
higher pay, promotions, resume enhancement, and skill development.

After this happens, click and hold, and you can resize Service-Con-201 the formas you desire, Filling Holes and Other Surface
Damage, If'you are determined to purchase our Service-Con-201 valid exam collection materials for your companies, if you pursue
long-term cooperation with site, we will have some relate policy.
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At the samre time, any version of Service-Con-201 Training Materials will not limit the number of downloads simultaneous online
users, The Salesforce Service-Con-201 exam provides many benefits such as higher pay, promotions, resume enhancement, and
skill development.
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To let the clients have a fundamental understanding of our Service-Con-201 study materials, we provide the free trials before their
purchasing, All these Salesforce Certified Service Cloud Consultant dumps features are designed to assist you in Service-Con-201
Salesforce Certified Service Cloud Consultant exam preparation and enable you to pass the exam with flying colors.
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