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¢ Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,

FEY Z 1
7 and utilizing columns and filters for effective data representation.
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¢ (Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of

FEw 22 assignments to users, work groups, or queues. This section also includes configuring email correspondence,

identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.

Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,

use autormation shapes appropriately, and create and manage user teams.

e Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative Al. The domain also

hEY 73 covers Pega’s CI

¢ CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project

scoping.

¢ Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on

configuring data objects, relationships, and records. Candidates learn to capture and present data through
hEv 74 fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.
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A #89
Drag the term from below to best complete the scenario.

Solution:
Determine whether the given solution is correct? Response:

e A Incorrect
e B. Correct

IEf#: B

HMA #90
Which requirement can you satisfy by using an optional action?

A. An application randomly sends a survey to customers after case resolution.

B. Allow a user to transfer a Case to another employee at any Stage.

C. Require a separate approval Process whenever an order exceeds USD 10,000.
D. Reassign any Task that remains open after three days to another user.

Ef#: B
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R #91

During testing, you notice that the Send case status email step does not send an email. Which work item do you create in Agile
Workbench to address this issue?

Response:

A. Bug

B. Status

C. User Story
D. Feedback

Ef#: A

H #92
Pega Cloud Services is Pega's fully managed solution for deploying Pega Platform applications in the cloud.

o A True
e B. False

EfE: A

A -

Comprehensive and Detailed Explanation From Exact Extract:

This question tests Pega Cloud knowledge.

* A: Correct. Pega Cloud is a managed deployment solution. Extract: Pega Academy, Pega Cloud: "Pega Cloud Services provides
a fully managed environment for Pega Platform applications." Pega Academy, Business Architect '23 Mission; CPBA Study Guide
8.8, Pega Cloud; Pega Help, Pega Cloud Services.

HM #93

Drag the development approach from the bottom to align with the correct description box on the left.
Solution:

Determine whether the given solution is correct? Response:

e A Correct
e B. Incorrect

EfE: B

HR #94
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