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EE #134
Which statement is true about converting a lead? Choose 3 answers

e A The lead's most recent campaign record is automatically applied to the "PRIMARY campaign source" field on the
opportunity

B. Administrators may choose whether to enforce validation rules & triggers

C. The system automatically maps standard lead fields to standardaccount, contact, and opportunity fields.

D. Multi-select picklist values on lead records overwrite values on the contact's corresponding field.

E. Users can convert leads that are associated with an active approval process.

HY: ABC
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HAE #135

A sales manager would like to look at an Account record and view charts of all the related open opportunities, closed/won
opportunities, and open cases.

How many report charts can be added to the Account page layout to meet this requirement?

A0
B. 1
C.2
D.3
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HEE #136

The Director of Customer Services wants to know when agents are overwhelmed with high-priority itens in the support queue. The
Director wants to receive a notification when a new case is open with the status of "New" for more than four business hours.

‘Which two automation processes should be used to accomplish this? (Choose two.)

A. Escalation rules
B. Process Builder
C. Flow Builder

D. Scheduled Apex

: AB
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EE #137

The sales Operations team at AWS Computing deletes accounts for a variety of a reasons. The sales ops director is worried that the
Sales team may delete accounts that sales reps are actively selling into.

Mow should the app builder keep accounts with open opportunities from being delected?

A. Create an Apex Trigger on the Account object

B. Remove the Delete permission from the Sales Rep profile.
C. Create a validation rule on the Account object.

D. Remove the delete button on the account layout

o
m

: A

ZEEZ #138
‘What metadata changes can be made directly in a production environment without deploying from sandbox?
Choose 2 answers

A. Validation Rules
B. Visualforce Pages

C. Apex Triggers
D. ApexClasses

: AB
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