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¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It

=R 1 also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,

such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches

adhere to ethical standards and legal requirements.

¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life

Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
=x 2 contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Conpetencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.
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¢ Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting, Additionally, it
FH 3 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,

Z| &l Associate Certified Coach ICF-ACC FE2EMEEA| (Q74-Q79):

A2 #74
Which question most likely helps a client generate insight during a coaching session?

A. Are there risks with this plan that you are not considering?

B. Hove you considered checking with your boss before you act on this
C. Do you want to stay with organization after mvesting so much?

D. How would your life change if you made that choice?

He:. D

Y.

ICF Competency 7 ("Evokes Awareness'") emphasizes "asking powerful questions that help the client gain insight, explore
perspectives, and discover new possibilities." Effective questions are open-ended, future-focused, and provoke deep reflection,
aligning with the ICF's client-centered approach (ICF Code of Ethics, Section 1). Let's evaluate:

A . Are there risks with this plan that you are not considering?: This is specific and risk-focused, prompting evaluation rather than
broad insight. It's useful but less generative than exploring life impact.

B . How would your life change if you made that choice?: This open-ended, future-oriented question invites the client to explore
consequences and personal meaning, directly aligning with Competency 7's aim to evoke awareness and insight.

C . Do you want to stay with the organization after mvesting so much?: This closed question limits exploration to a yes/no response
and focuses on past investment rather than future potential, reducing insight generation.

D . Have you considered checking with your boss before you act on this?: This is directive and practical (ICF Code of Ethics,
Section 2.3), steering the client toward an action rather than fostering self-discovery.

Option B most effectively generates insight, per ICF's emphasis on powerfill, reflective questioning.

HEE#75
How should a coach proceed if the coach has concerns about a client's mental health but does not believe the client is in immediate
danger?

A. Recommend that the client end coaching to focus on their mental health.
B. Share the concerns with the clients closet family member.

C. Call emergency services as a precaution.

D. Consult with a therapist to discuss the client's behavior.

He: B

MY

The ICF Code of Ethics (Section 2.5) requires coaches to "refer clients to other professionals when appropriate,” such as when
mental health concerns arise outside coaching's scope (ICF Coaching Boundaries). If there's no immediate danger, the coach
continues within their role while suggesting support. The options provided seem misaligned, so I'll interpret based on ICF standards:
A . Call emergency services as a precaution: This is unnecessary without immediate danger (ICF Code of Ethics, Section 4.3),
overstepping the situation described.

B . Consult with a therapist to discuss the client's behavior: This breaches confidentiality without client consent (ICF Code of Ethics,
Section 4) and exceeds the coach's role.

C . Share the concerns with the client's closest family member: This also breaches confidentiality unless harm is imminent (ICF Code
of Ethics, Section 4.3), making it incorrect here.

D . Recommend that the client end coaching to focus on their mental health: Ending coaching isn't required; the coach can continue
within scope while referring out (ICF Definition of Coaching).



EE #76
‘When determining the structure of the coaching sessions, the key factor for coaches to consider is.

A. applying a client-centered approach that allows clients to drive the session without interruption from the coach

B. having the flexibility to change the structure of the session as needed to meet the client's needs

C. determining which techniques they can do most effectively and then use them consistently across clients

D. developing session structures that follow the basic process of introducing a topic exploring the content, and wrapping up

HE: A

MY

ICF Competency 2 ("Embodies a Coaching Mindset') and Competency 5 ("'Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1).

Let's evaluate:

* A. Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client individuality (Competency 3).

* B. Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A
rigid structure limits responsiveness to client needs (Competency 2).

* C. Having the flexibility to change the structure of the session as needed to meet the client's needs This reflects ICF's client-
centered, adaptable approach (Competency 8).

* D. Applying a client-centered approach that allows clients to drive the session without nterruption from the coach: While client-
driven, unmterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

HE#T7
A coach is approached by a company with a request to provide coaching services to an employee If the coach and potential client
meet and determine they would like to work together, what is the next step?

A. Begin the coaching process
B. Draft a coaching agreement
C. Identify the company's goals
D. Develop an evaluation plan

2
m

SH: B

ME:

ICF Competency 3 ("Establishes and Maintains Agreements") requires a formal agreement before coaching begins, outlining roles,
responsibilities, and logistics (ICF Code of Ethics, Section 1.1). This step follows mutual interest and precedes coaching, Let's
analyze:

A . Begin the coaching process: Starting without an agreement violates ICF ethics and competency standards.

B.. Draft a coaching agreement: This is the next step, ensuring clarity and consent, especially with a third-party (company) involved
(ICF Code of Ethics, Section 1.2).

C . Identify the company's goals: This may inform the process but follows agreement drafting, which focuses on the client's goals
(Competency 3).

D . Develop an evaluation plan: This occurs later, after goals are set (Competency 8).

Option B is the correct next step, per ICF's agreement requirements.

HEE #78
Which action likely works best for coaches trying to ensure their behavior stays within ethical bounds?

A. Identify the appropriate contact information for self-re porting ethical breaches to ICF

B. Reflect on personal behaviors that could lead to possible ethical breaches

C. Learn from other coaches by asking them to share their experiences with ethical breaches
D. Ask clients to speak up if anything feels uncomfortable to them during a session.

.l

o
il

: B

Y.
ICF Conpetency 2 ("Embodies a Coaching Mindset") includes self-awareness and ongoing reflection to maintain ethical practice



(ICF Code of Ethics, Section 2). Proactive self-assessment helps coaches stay within bounds. Let's analyze:

A . Reflect on personal behaviors that could lead to possible ethical breaches: This aligns with Competency 2, fostering ethical
integrity through self-monitoring (Section 2.1).

B. Ask clients to speak up if anything feels uncomfortable to them during a session: This is reactive and shifts responsibility to the
client, not the coach's duty (Section 1).

C . Learn from other coaches by asking them to share their experiences with ethical breaches: This is informative but less direct than
personal reflection for ongoing ethics (Competency 2).

D . Identify the appropriate contact information for self-reporting ethical breaches to ICF: This is procedural after a breach, not
preventive (Section 5).

Option A works best, per ICF's emphasis on self-awareness and ethical responsibility.

HE#T9
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