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AE #213
‘Which rule allows automating field value updates based on changes in other properties?

A. Validate Rule

B. Decision Table

C. Declare Expression
D. Data Transform

HE: C

MY

A Declare Expression updates a field dynamically whenever its dependent property changes. This ensures that calculated values
remain accurate and updated in real time. It is commonly used for automatic tax calculations, discount adjustments, and derived
metrics. Declare Expressions reduce manual updates and improve automation.

HE #214
How does case status help in case management?

A. Tt assigns work to users

B. It determmes SLA goals

C. It defines user permissions
D. It helps track case progress

He: D

MY

Case status provides real-time visibility into where a case is in its lifecycle. It helps users track progress, identify pending tasks, and
determine if intervention is required. Status changes can trigger workflow automation, such as routing or notifications. Proper case
status management improves reporting and compliance.

R #215
Which two factors influence rule resolution in Pega? (Choose Two)

A. Class Hierarchy

B. Rule Availability

C. SLA Goal Adjustiment

D. Work Queue Rebalancing

HE. AB

ME.
Class Hierarchy determines where a rule is inherited from, while Rule Availability controls if a rule is final, withdrawn, or overridden.
These factors ensure that the correct rule version is executed. SLA goals and work queue rebalancing do not affect rule resolution.

EAE #216
Which security policy ensures data integrity by restricting direct database access?

A. Case Type Security

B. SLA Rule

C. Data Encryption Policy
D. Work Queue Limit

He: C

Y.

A Data Encryption Policy ensures that data is encrypted both in transit and at rest, preventing unauthorized access to sensitive
records. This is crucial for securing customer data, financial records, and personal information. It helps meet compliance standards
like GDPR and HIPAA. Proper encryption enhances data security and privacy.



AE #217
Which case processing step allows users to bypass a specific stage if it is unnecessary?

A. Case Escalation

B. SLA Expiration

C. Skip Stage

D. Stage Reassignment

HE: C

Y.

The Skip Stage step allows a case to bypass an unnecessary stage based on predefined conditions.

This improves efliciency by elimnating redundant steps in the workflow. It is commonly used in fast- tracking high-priority cases or
skipping verification for trusted customers. Skip Stage ensures workflow adaptability.
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