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ITIL-4-Specialist-High-velocity-IT Prüfung unerlässlich ist. Vielleicht haben Sie noch Hemmungen mit diesem Schritt. So können Sie
zuerst die Demo der Peoplecert ITIL-4-Specialist-High-velocity-IT Prüfungsunterlagen herunterladen. Nachdem Sie probiert haben,
werden Sie bestimmt diesen Schritt machen.

Peoplecert ITIL 4 Specialist: High-velocity IT Exam ITIL-4-Specialist-High-
velocity-IT Prüfungsfragen mit Lösungen (Q15-Q20):
15. Frage 
A service provider is tracking the likelihood of service failures that could affect the service consumer. What is this a measure of?

A. Risk
B. Priority
C. Availability
D. Impact

Antwort: A

16. Frage 
From the perspective of the service provider, which statement about the digital product lifecycle is CORRECT?

A. It ends when a provider decides to terminate the engagement with a consumer
B. It begins with researching and developing the offering
C. It ends when a consumer decides to terminate the engagement with the provider
D. It begins when the service consumer is being onboarded

Antwort: B

Begründung:
From the provider's point of view, the lifecycle starts before onboarding. It begins when the provider researches, conceives, and
develops the offering. That includes understanding demand, shaping the product or service, building capabilities, and preparing it for
market or use.
A begins too late, because onboarding occurs after the offering already exists. C and D describe possible termination points in
specific relationships, but the key point in the question is the correct starting point from the provider perspective.
Therefore B is the correct answer.

17. Frage 
What is the BEST way for a software development organization to encourage ethical behaviours?

A. By using agile methods to ensure people focus on the detail of each individual sprint
B. By running workshops where people discuss scenarios that have ethical significance
C. By defining policy that requires ethics to be considered by staff
D. By using machine learning algorithms to take decisions, instead of relying on people

Antwort: B

18. Frage 
An organization is receiving complaints about the performance of one of its online services. Some of the complaints are coming from
its internal employees who are reporting issues with onboarding new consumers. The organization has limited resources.
Which is the FIRST step that this organization should take to address the complaints?

A. Prioritize internal employee complaints
B. Implement a customer satisfaction survey
C. Develop a new onboarding strategy
D. Analyze the patterns of business activity
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Antwort: D

19. Frage 
An organization introduced a dedicated team of support agents, which answers questions, provides consultations, and fulfills a range
of predefined changes initiated by external users with higher levels of subscription.
Which practice ensures effective fulfillment of these service actions?

A. Service request management
B. Incident management
C. Problem management
D. Change enablement

Antwort: A

20. Frage
......

Wir PrüfungFrage sind die professionellen Anbieter der Schulungsunterlagen zur Peoplecert ITIL-4-Specialist-High-velocity-IT
Zertifizierungsprüfung. Seit langem betrachten wir PrüfungFrage das Angebot der besten Prüfungsunterlagen zur Peoplecert ITIL-4-
Specialist-High-velocity-IT Zertifizierungsprüfung als unser Ziel. Verglichen zu anderen Webseiten, wir PrüfungFrage sind immer von
anderen vertraut. Warum? Weil wir PrüfungFrage vieljährige Erfahrungen haben, aufmerksam auf die IT-Zertifizierung-Studie
machen und viele Prüfungsregeln sammeln. Damit können wir PrüfungFrage sehr hohe Hit-Rate haben. Das gewährleistet die
Durchlaufrate.
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