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The Sales-101 pdf format of the ExamsTorrent product is easy-to-use. It contains actual Salesforce Certified Sales Foundations
(Sales-101) exam questions. You can easily download and use Salesforce Sales-101 pdf on laptops, tablets, and smartphones.
ExamsTorrent regularly updates Sales-101 Exam Questions' pdf version so that you always have the latest material. Furthermore,
the Salesforce Sales-101 pdf can be printed enabling paper study.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

Topic 2
Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong
business relationships and partnerships with key roles and personas to drive long-term success.

Topic 3
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

>> Exam Sales-101 Prep <<

Sales-101 Book Free & Test Sales-101 Topics Pdf
Do you want to try our free demo of the Sales-101 study materials? Your answer must be yes. So just open our websites in your
computer. You will have easy access to all kinds of free trials of the Sales-101 study materials. You can apply for many types of

https://drive.google.com/open?id=1qH7m-SSNXWSTE1zAGLtZF7ssd3SsqKBn
https://www.vce4dumps.com/Sales-101-valid-torrent.html
https://www.torrentvce.com/Sales-101-valid-vce-collection.html
https://www.examstorrent.com/Sales-101-exam-dumps-torrent.html
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ensure you have submitted the right email address. The free demo has three versions. We only send you the PDF version of the
Sales-101 Study Materials.

Salesforce Certified Sales Foundations Sample Questions (Q66-Q71):
NEW QUESTION # 66 
Before a sales representative can close a deal, they are providing the deadlines, payment schedule agreement, and requirements of
the engagement.
Which document is the sales rep preparing to finalize this deal?

A. Statement of work
B. New order form
C. Master serviceagreement

Answer: A

Explanation:
A statement of work is a document that the sales rep prepares to finalize a deal with the customer. A statement of work defines the
scope, deliverables, timeline, and terms of the engagement between the sales rep's company and the customer. A statement of work
helps to clarify expectations, responsibilities, and obligations for both parties, as well as to prevent any misunderstandings or
disputes.References: https://www.salesforce.
com/resources/articles/statement-of-work/#statement-of-work-definition

NEW QUESTION # 67 
A sales representative uses job titles as an indicator to qualify leads.
Which relevant information does the job title typically indicate about the lead to the sales rep?

A. Whether the lead is engaged in the sales process
B. Whether the lead is based within their region
C. Whether the lead has sufficient buying power

Answer: C

Explanation:
Whether the lead has sufficient buying power is the relevant information that the job title typically indicates about the lead to the sales
rep. A lead is a prospect who has shown interest in the product or service that the sales rep offers. A job title is a designation or
position that a person holds in an organization or company. A job title helps to indicate whether the lead has sufficient buying power,
which means that they have the authority or influence to make a purchase decision or approve a budget for the product or service.

NEW QUESTION # 68 
A sales representative is given an objection and shows respect for the customer's opinion.
What level of listening is the sales rep leveraging?

A. Empathetic
B. Selective
C. Attentive

Answer: A

Explanation:
Empathetic listening is the level of listening that the sales rep is leveraging when they show respect for the customer's opinion after
receiving an objection. An objection is a reason or concern that the customer has for not buying the product or service that the sales
rep offers. Empathetic listening is a type of listening that involves understanding and sharing the feelings and emotions of the
customer, as well as acknowledging and validating their perspective. Empathetic listening helps to build trust and rapport, reduce
resistance, and resolve objections.
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NEW QUESTION # 69 
A sales representative is working on an opportunity that has recently progressed to a more advanced stage in the deal lifecycle.
Which action should the sales rep take to ensure accurate forecasting?

A. Continue forecasting based on the previous stage until the deal closes.
B. Focus on unrelated opportunities and assume the current opportunity will close.
C. Update the opportunity's stage and forecast category to reflect the recent progress.

Answer: C

Explanation:
Updating the opportunity's stage and forecast category to reflect therecent progress is what the sales rep should do to ensure
accurate forecasting. An opportunity is a qualified prospect who has a high probability of buying the product. An opportunity stage is
a measure of how far along the opportunity is in the sales process, such as prospecting, qualification, proposal, negotiation, etc. A
forecast category is a measure of how likely the opportunity is to close as won, such as pipeline, best case, commit, closed, etc.
Updating the opportunity's stage and forecast category helps to reflect the current status and potential outcome of the opportunity, as
well as to provide a realistic and reliable prediction of future sales revenue.References:https://www.salesforce.com
/resources/articles/sales-forecasting/#sales-forecasting-definition

NEW QUESTION # 70 
A sales representative is negotiating with a customer to renew their agreement. Historically, the customer has been unwilling to
purchase additional products due to cost concerns.
Which type of strategy should the sales rep use?

A. Competitor-based pricing
B. Price skimming
C. Bundle pricing

Answer: C

Explanation:
A type of strategy that the sales rep should use when negotiating with a customer who has been unwilling to purchase additional
products due to cost concerns is bundle pricing. Bundle pricing isa pricing strategy that involves offering a set of products or services
together at a lower price than if they were sold separately.
Bundle pricing can help the sales rep to increase the perceived value of the solution, cross-sell or upsell additional products or
services, and differentiate from competitors. Bundle pricing can also help the customer to save money, simplify the purchase
decision, and meet their needs more effectively. References: [Sales Rep Training: Negotiate and Close], [Cert Prep: Salesforce
Certified Sales Representative: Negotiate and Close]

NEW QUESTION # 71
......

With the development of technology, our Sales-101 training engine will be updated regularly. Actually, we never stop researching the
new functions of the study materials. Normally, we will release our new version of the Sales-101 exam simulation on our website
once it passed the tests. Many details will be perfected in the new version of our Sales-101 Study Materials not not on the content,
but also on the displays. And we have been in this career for over ten years, our Sales-101 learning guide is perfect.
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