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NEW QUESTION # 60 
After a new network printer is installed and added to the print server, users are unable to install the printer. However, the technician
is able to install the printer when logged in to a user's computer as an administrator. Which of the following is the best option to allow
all users to print to the new printer?

A. Give all users temporary administrator rights to install the new printer.
B. Map the users to a print share for driver installation.
C. Install all applicable print drivers on the print server.
D. Remotely log in to all users'computers and install the printer.

Answer: C

Explanation:
The best option to allow all users to print to the new network printer is to install all applicable print drivers on the print server. This
way, the print server can automatically provide the correct driver to the client computers when they connect to the printer. This
option also reduces the administrative overhead and security risks of the other options, which involve either granting users more
privileges, mapping them to a shared folder, or remotely accessing their computers.

NEW QUESTION # 61 
A user who works with sensitive data has a computer configured with hard drive encryption The TPM is active and hosting the
encrypted key. After an upgrade to the motherboard. RAM and video card the hard drive is not booting and data cannot be
accessed from the hard drive. Which of the following should the technician do to enable the system to boot again and get access to
the stored data?

A. Boot into the BIOS and enable the TPM on the new motherboard.
B. Use data recovery software to find and recover the hard drive information
C. Return the replaced motherboard back to the computer
D. Access the BIOS and select to rebuild the degraded RAID array

Answer: A

Explanation:
The technician should boot into the BIOS and enable the TPM on the new motherboard to enable the system to boot again and get
access to the stored data1.
Boot into the BIOS and enable the TPM on the new motherboard. Explanation: After upgrading the motherboard, the TPM may
need to be enabled in the BIOS in order to access the encrypted key and boot the system. Enabling the TPM on the new
motherboard should allow the system to boot and provide access to the encrypted data. References: CompTIA A+ Certification
Exam Guide, 220-1001, Chapter 13

NEW QUESTION # 62 
A technician is configuring the settings on a multifunction printer so the device can be shared across the LAN_ Which of the
following should the technician do to enable the printer to be shared across the network?

A. Enable the web services.
B. Enable the network scanning feature.
C. Configure the IP settings.
D. Install the correct print driver

Answer: C

Explanation:
To enable the printer to be shared across the network, the technician should configure the IP settings of the printer. The IP settings
include the IP address, subnet mask, default gateway, and DNS server of the printer.
The IP settings allow the printer to communicate with other devices on the network and access network resources such as print
servers or cloud services.
The technician can configure the IP settings of the printer in different ways, such as:
* Using the printer's control panel or web interface to manually enter the IP settings or obtain them automatically from a DHCP
server.
* Using the printer's software or driver to assign a static or dynamic IP address to the printer.



* Using a network discovery tool to find and configure the printer on the network.
The technician should also make sure that the IP settings of the printer are compatible with the network configuration and do not
cause any conflicts or errors.

NEW QUESTION # 63 
Which of the following is a method that can be used to securely connect a remote user's laptop to a corporate server?

A. WAN
B. VPN
C. SSL
D. DHCP

Answer: B

Explanation:
Explanation
A Virtual Private Network (VPN) is a secure method for connecting a remote user's laptop to a corporate server. VPNs use
encryption to protect data transmitted over the internet.

NEW QUESTION # 64 
A customer brings a phone top a repair shop because it is experiencing extreme slowness and applications are crashing. A technician
attempts to install a diagnostic application. but the installation fails. Which of the following should the technician do FIRST to
troubleshoot the issue?

A. Recalibrate the digitizer.
B. Inspect the screen for damage.
C. Check the storage space.
D. Install the latest updates.

Answer: C

Explanation:
One of the possible causes of extreme slowness and application crashes on a phone is low or insufficient storage space. This can
affect the performance and functionality of the phone, as well as prevent new applications from being installed or updated. The
technician should check the storage space on the phone and see if there is enough free space available for the diagnostic application
and other operations. The technician should also advise the customer to delete or move any unnecessary or unused files, apps, or
data from the phone to free up some space. Reference:
https://partners.comptia.org/docs/default-source/resources/a-core-1-content-guide (page 10)
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