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660. Frage

A company installed WAPs and deployed new laptops and docking stations to all employees. The docking stations are connected
via LAN cables. Users are now reporting degraded network service. The IT department has determined that the WAP mesh
network is experiencing a higher than anticipated amount of traffic. Which of the following would be the most efficient way to ensure
the wireless network can support the expected number of wireless users?

A. Upgrading the current mesh network to support the 802.11 n specification
B. Replacing non-mobile users' laptops with wired desktop systems

C. Increasing the wireless network adapter metric

D. Adding wireless repeaters throughout the building

Antwort: A

Begrindung;

When a WAP (Wireless Access Point) mesh network is experiencing a higher than anticipated amount of traffic, leading to degraded
network service, upgrading the network to a more advanced wireless standard can help alleviate the problem. The 802.11n
specification, also known as Wireless-N, offers significant improvements over earlier standards like 802.11b/g in terns of speed,
range, and reliability. It allows for increased data throughput and better coverage, which can support a higher number of wireless
users effectively.

* Upgrading to 802.11n/This involves replacing existing WAPs with those that support the 802.11n standard or higher. The upgrade
can result in improved network performance by accommodating more

* wireless connections with higher data rates, reducing congestion and improving overall network efficiency.

Replacing non-mobile users' laptops with wired desktop systems (A) could reduce wireless traffic but may not be feasible or
desirable for all users. Increasing the wireless network adapter metric (B) would affect route priority but not overall network
capacity. Adding wireless repeaters (C) can extend the range but might also introduce additional latency and does not necessarily
increase the network's capacity to handle more users efficiently.

661. Frage
A user identified that a program installed in a workstation does not have optional features enabled. Which of the following must the
technician do to install the optional features?

A. Goto Prograns andFeatures, uninstall the program, and reinstall.

B. Goto AdmmnistrativeTools and run Disk Cleanup.

C. Goto AdministrativeTools and edit System Configuration.

D. Goto Prograns andFeatures, select the program, and click onChange.

Antwort: D

Begriindung;
‘When a user needs to install optional features for a program that is already installed, the technician should:


https://www.it-pruefung.com/220-1102.html
https://www.itzert.com/220-1102_valid-braindumps.html

* Go to Prograns and Features:Access this via the Control Panel

* Select the programFind the installed programin the list.

* Click on Change:The "Change" option allows modifications to the installed program, such as adding or removing features, without
completely uninstalling and reinstalling the program.

This method is the most efficient and avoids unnecessary reinstallation of the software, which could lead to data loss or require
reconfiguration.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 1.4: Given a scenario use the appropriate Microsoft Windows 10 Control
Panel utility.

Windows application management documentation.

662. Frage
Which of'the following is MOST likely contained in an EULA?

A. Backup of software code

B. Restrictions of use

C. Personally identifiable information
D. Chain of custody

Antwort: B

Begrindung;

An EULA (End-User License Agreement) is a legally binding contract between a software supplier and a customer or end-user,
generally made available to the customer via a retailer acting as an intermediary. A EULA specifies in detail the rights and restrictions
which apply to the use of the software. Some of the main terms included in an EULA are the terns and scope of the license, any
licensing fees, warranties and disclaimers, limitation of liability, revocation or termnation of the license, and mtellectual property
mformation and restrictions on using the license (e.g. modification and copying)1

https//www.termsfeed.comblog/eula- vs-terms-conditions/

663. Frage
A department has the following technical requirements for a new application:

‘ore processasyg

3 € hard drivye space

The company plans to upgrade froma 32-bit Windows OS to a 64-bit OS. Which of the following will the company be able to fully
take advantage of after the upgrade?

A.CPU

B. Hard drive

C. Touch screen
D. RAM

Antwort: D

Begriindung;

https//www.makeuseof. com/'tag/difference-32-bit-64-bit-windows/

After upgrading froma 32-bit Windows OS to a 64-bit OS, the company will be able to fully take advantage of the RAM of'the
computer. This is because a 64-bit operating systemis able to use larger amounts of RAM compared to a 32-bit operating system,
which may benefit the systen's overall performance if it has more than 4GB of RAM installed

664. Frage

Sensitive data was leaked froma user's smartphone. A technician discovered an unapproved application was installed, and the user
has full access to the device's command shell. Which of the following is the NEXT step the technician should take to find the cause
of the leaked data?

e A Restore the device to factory settings.



¢ B. Ensure the device is connected to the corporate WiFi network.
e (. Uninstall the unapproved application.
¢ D. Disable the ability to install applications from unknown sources.

Antwort: C

Begriindung;

Explanation

The technician should disable the user's access to the device's command shell. This will prevent the user from accessing sensitive
data and will help to prevent further data leaks. The technician should then investigate the unapproved application to determine if it is
the cause of the data leak. Ifthe application is found to be the cause of the leak, the technician should uninstall the application and
restore the device to factory settings. If the application is not the cause of the leak, the technician should nvestigate further to
determine the cause of the leak. Disabling the ability to install applications from unknown sources can help to prevent future data
leaks, but it is not the next step the technician should take in this scenario. Ensuring the device is connected to the corporate WiFi
network is not relevant to this scenariol
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