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The CompTIA 220-1102 exam is intended for IT professionals who desire to develop their skills in managing and maintaining IT
systems. It is an essential certification for individuals who want to advance their careers in the IT industry. 220-1102 exam covers a
wide range of topics, including virtualization, security, cloud computing, and operational procedures. Candidates who Pass 220-
1102 Exam demonstrate that they have the knowledge and skills required to support IT systems in a business environment.

CompTIA A+ Certification Exam: Core 2 Sample Questions (Q208-Q213):
NEW QUESTION # 208 
A remote user is experiencing issues connecting to a corporate email account on a laptop. The user clicks the internet connection
icon and does not recognize the connected Wi-Fi. The help desk technician, who is troubleshooting the issue, assumes this is a rogue
access point. Which of the following is the first action the technician should take?

A. Instruct the user to disconnect the Wi-Fi.
B. Launch the browser to see if it redirects to an unknown site.
C. Restart the wireless adapter.
D. Instruct the user to run the installed antivirus software.

Answer: A

Explanation:
Instructing the user to disconnect the Wi-Fi is the first action the technician should take if they suspect a rogue access point. A rogue
access point is an unauthorized wireless network that could be used to intercept or manipulate network traffic, compromise security,
or launch attacks. Disconnecting the Wi-Fi would prevent further exposure or damage to the user's device or data. Restarting the
wireless adapter, launching the browser, or running the antivirus software are possible actions to take after disconnecting the Wi-Fi,
but they are not as urgent or effective as the first step. Reference:
Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 22 CompTIA A+ Core 1 (220-1101) and Core 2
(220-1102) Cert Guide, page 456

NEW QUESTION # 209 
Which of the following is a data security standard for protecting credit cards?

A. PCI
B. GDPR
C. PHI
D. NIST

Answer: A

Explanation:
Explanation
The Payment Card Industry Data Security Standard (PCI DSS) is a set of security standards designed to ensure that ALL
companies that accept, process, store or transmit credit card information maintain a secure environment.

NEW QUESTION # 210 
An executive has contacted you through the help-desk chat support about an issue with a mobile device.
Assist the executive to help resolve the issue.
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Which of the following should be done NEXT?

A. Educate the user on the solution that was performed.
B. Close the ticket out.
C. Send an email to Telecom to inform them of the Issue and prevent reoccurrence.
D. Tell the user to take time to fix it themselves next time.

Answer: A

NEW QUESTION # 211 
A department has the following technical requirements for a new application:

The company plans to upgrade from a 32-bit Windows OS to a 64-bit OS. Which of the following will the company be able to fully
take advantage of after the upgrade?

A. CPU
B. Touch screen
C. Hard drive
D. RAM

Answer: D



Explanation:
https://www.makeuseof.com/tag/difference-32-bit-64-bit-windows/
After upgrading from a 32-bit Windows OS to a 64-bit OS, the company will be able to fully take advantage of the RAM of the
computer. This is because a 64-bit operating system is able to use larger amounts of RAM compared to a 32-bit operating system,
which may benefit the system's overall performance if it has more than 4GB of RAM installed

NEW QUESTION # 212 
A technician requires graphical remote access to various Windows, Linux, and macOS desktops on the company LAN. The
security administrator asks the technician to utilize a single software solution that does not require an external internet connection.
Which of the following remote access tools is the technician most likely to install?

A. SSH
B. RMM
C. RDP
D. VNC

Answer: D

Explanation:
VNC (Virtual Network Computing) is a remote access tool that allows the technician to access and control various Windows,
Linux, and macOS desktops on the company LAN using a graphical user interface. VNC does not require an external internet
connection, as it works over a local network or a VPN. VNC uses a client-server model, where the server runs on the remote
desktop and the client connects to it from another device. VNC can transmit the keyboard and mouse events from the client to the
server, and the screen updates from the server to the client, enabling the technician to interact with the remote desktop as if it were
local12.
VNC is a better option than the other choices because:
* RMM (Remote Monitoring and Management) (B) is not a single software solution, but a category of software solutions that enable
IT professionals to remotely monitor, manage, and troubleshoot multiple devices and networks. RMM software may include remote
access tools, but also other features such as patch management, backup and recovery, security, reporting, and automation. RMM
software may require an external internet connection, as it often relies on cloud-based services or web-based consoles34.
* RDP (Remote Desktop Protocol) is a remote access tool that allows the technician to access and control Windows desktops on
the company LAN using a graphical user interface. However, RDP is not compatible with Linux or macOS desktops, unless they
have third-party software installed that can emulate or translate the RDP protocol. RDP also has some security and performance
issues, such as encryption vulnerabilities, bandwidth consumption, and latency problems56.
* SSH (Secure Shell) (D) is a remote access tool that allows the technician to access and control various Windows, Linux, and
macOS desktops on the company LAN using a command-line interface. SSH does not require an external internet connection, as it
works over a local network or a VPN. SSH uses encryption and authentication to secure the communication between the client and
the server. However,
* SSH does not provide a graphical user interface, which may limit the functionality and usability of the remote desktop7 .
References:
1: What is VNC? - Definition from Techopedia1 2: How VNC Works - RealVNC2 3: What is Remote Monitoring and
Management (RMM)? - Definition from Techopedia3 4: What is RMM Software? - NinjaRMM4 5: What is Remote Desktop
Protocol (RDP)? - Definition from Techopedia5 6: Remote Desktop Protocol: What it is and how to secure it - CSO Online6 7:
What is Secure Shell (SSH)? - Definition from Techopedia7 : How to Use SSH to Access a Remote Server in Linux or Windows -
Hostinger Tutorials
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