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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q131-Q136):

NEW QUESTION # 131

‘When turning on a workstation, a technician observes the following message:

"Bootable device not found."

The technician verifies the correct boot order in the BIOS. Which of the following steps should the technician take next?

A. Replace the HDD.

B. Reformat the HDD.
C. Run HDD diagnostics.
D. Reseat the RAM.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Ifthe system reports"Bootable device not found", and the BIOS is configured correctly, the next step is torun diagnostics on the hard
driveto check for physical or logical failure. It could be a sign of afailing drive or corrupt boot sector.

* Option A:RReformatting the drive would erase data - not a diagnostic step.

* Option C:RAM does not affect whether a drive is bootable.

* Option D:Replacing the drive should only be doneafter diagnostics confirm failure.

CompTIA A+ Core 1 Exam Objective Reference:

* Objective 3.5: Given a scenario, troubleshoot problens related to storage devices.

NEW QUESTION # 132

A technician is troubleshooting stylus issues on identical, company-provided tablets. Users can purchase their own accessories.
Some users have no issues, but others report that their styluses charge intermittently and die frequently. Which of the following is the
most likely cause of this issue?

A. Somre of the tablets have manufacturing defects.

B. The malfinctioning styluses need firmware updates.
C. Certain cases are causing charging issues.

D. The tablets need to be updated.

Answer: C

Explanation:

The most likely cause isthird-party or ill-fitting casesobstructing the contact between the stylus and the tablet charging mechanism
Some cases may not be designed with stylus charging in mind, particularly if users are purchasing their own accessories.

Option B:A software update might fix OS-related issues, but would not typically affect physical charging,

Option C:If some devices had defects, the issue would likely be consistent, not isolated to some users.

Option D:Firmware issues could be a factor but are less likely than physical obstructions when users are using different accessories.
CompTIA A+ Core 1 Exam Objective Reference:

Objective 1.4: Given a scenario, configure settings and use cases for laptops and mobile devices.

NEW QUESTION # 133

A customer built a computer for gaming, sourcing individual components and then assembling the system.

The OS starts up, but within a few minutes the machine locks up. The customer brought the computer to a technician to diagnose the
issue.
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Answer:

Explanation:

Select a resolution

Replace PSU with higher wattage model
Update matherboard firmware

Instal larger radhator

Lower CPU dock speed

Increase CPU multiper

Run CHKDSK on NVMe drive

Replace thermal paste

Decrease CPU voltage

Raise memory frequency

Swatch motherboard for micro-ATX form factor
Decrease memaory module frequency
Replace GPU with lower performance model
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Explanation:

correct answer is "Overclocking” and "Reduce CPU Clock speed"

CPU is at 4.5 Ghz when normal is 3.2 Ghz Overclocking too much can cause fieezes, and this is a gaming computer sothe user
probably took it too far. hitpz/blog logicalincrements.cony2018/12/4-troubleshooting- tips-overclocking-pc/

NEW QUESTION # 134

A technician is installing a wireless access point and is required to run all cabling and make patch cords if necessary.
INSTRUCTIONS

Part 1

For each cable type, click the (+) to select the appropriate connector and tool.

part 2

An access point was moved and no longer has connectivity. Connect the access point, patch panel, and switch by clicking the (+) to
select the appropriate cable end for each corresponding location to create a link.

The link will be visible after making the second selection of each pair.

Cable ends may be used multiple times, and all placeholders will be filled.
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Explanation:
See the solution below in Explanation.
Explanation:
Check the exhibit diagram for both parts.
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NEW QUESTION # 135
A technician is troubleshooting internet connectivity issues after a firewall update. Users report that they can access local network
resources, such as printers and shares, but cannot access the internet. Which of the following settings is most likely causing the issue?

A. Subnet mask

B. Default gateway

C. Static IP assignments
D. VLANs

Answer: B

Explanation:

Ifusers canaccess local network resourcesbut not theinternet, the most likely culprit is amisconfigured or missing default gateway.
The default gateway routes traffic from the local network to external networks (i.e., the internet). Ifit's not properly set or was
altered during a firewall update, internet traffic won't be forwarded correctly.

Option A:Static IPs could cause conflict, but wouldn't affect only external access if configured correctly.

Option C:An incorrect subnet mask could isolate devices, but local communication would likely be impacted too.

Option D:VLANS segment networks; while misconfigured VLLANs could cause access issues, they'd more likely isolate local traffic
as well.

CompTIA A+ Core 1 Exam Objective Reference:

Objective 2.6: Given a scenario, configure and troubleshoot network connectivity.

NEW QUESTION # 136
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