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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q31-Q36):

NEW QUESTION # 31
A technician sets up secure print and configures an NFC device that will authenticate users for access. Which of the following will
the NFC device most likely use to authenticate?

A. Passcode
B. Password
C. Badging
D. Biometrics

Answer: C

Explanation:

Badging refers to the use of NFC-enabled ID badges or cards that authenticate users when tapped against a reader for secure print
or access control.

From CompTIA A+ 220-1101 Official Study Guide, Objective 3.4 - Secure printing and authentication:

"NFC authentication is commonly implemented using employee badges, allowing secure and convenient access to devices and
functions." Verified Source:

* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Secure Print Solutions

* CompTIA Exam Objectives 220-1101, Domain 3.4

NEW QUESTION # 32
A customrer reports their tablet was recently dropped on the ground. The tablet has a small crack in one cormer of the display, and it
does not charge when plugged in. Which of the following should a technician do first?

A. Run diagnostics on the digitizer

B. Performa hard restart.

C. Replace the battery

D. Inspect the USB-C port for damage

Answer: D

Explanation:

Physical damage from dropping a tablet may often affect ports or connectors. Before taking deeper diagnostic or replacement steps,
it's important to visually inspect the USB-C charging port for damage or debris. If the port is damaged, charging issues can occur
regardless of battery health.

Reference: "CompTIA A+ All-in-One Exam Guide, 11th Edition" by Mike Meyers - Chapter 25,

"Maintaining and Securing Mobile Devices", page 879.

NEW QUESTION # 33
A technician is working on a RAID 1 array that is apparently degraded. The technician verifies the RAM and power are both
operating as expected. Which of the following can the technician do to further isolate the issue?

A. Reconfigure the array as RAID 0.
B. Rebuild the RAID array.

C. Run the chkdsk /i command.

D. Perform individual drive diagnostics.

Answer: D

Explanation:
Adegraded RAID larray usually meansone of the drives has failed or is failing. The correctnext step is torun diagnostics on each
driveto identify the faulty one. RAID 1 uses mirroring, so one good drive should still contain all the data.
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Option B:chkdsk checks file system integrity, not hardware drive health.

Option C:Rebuilding should only occurafteridentifying and replacing a faulty drive.
Option D:RAID 0 offers no redundancy and would destroy data in this context.
CompTIA A+ Core 1 Exam Objective Reference:

Objective 3.5: Given a scenario, troubleshoot problemns related to storage devices.

NEW QUESTION # 34

A computer is experiencing random shutdowns. A technician notices that the fans on the computer work but are noisy. The CPU
temperature is about 122°F (50°C) when the computer is started but rises to 208°F (98°C) when applications are opened. Which
of the following would most likely fix this issue?

A. Adding more RAM to the computer
B. Installing a high-performance heat sink
C. Replacing the power supply

D. Adjusting the fan settings

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Excessive heat buildup due to insufficient cooling is a primary cause of unexpected shutdowns. A high- performance heat sink
improves thermal transfer, dissipates more heat, and helps maintain CPU temperature within safe limits. When CPU temperatures
reach levels like 208°F (98°C), the system may shut down to prevent damage.

#Reference: "CompTIA A+ Conplete Study Guide" by Quentin Docter - Chapter 1, pages 68-71, discusses CPU cooling and heat
sink improvements.

NEW QUESTION # 35

A technician is troubleshooting stylus issues on identical, company-provided tablets. Users can purchase their own accessories.
Some users have no issues, but others report that their styluses charge intermittently and die frequently. Which of the following is the
most likely cause of this issue?

A. The tablets need to be updated.

B. Certain cases are causing charging issues.

C. Sone of the tablets have manufacturing defects.

D. The malfinctioning styluses need firmware updates.

Answer: B

Explanation:

The most likely cause isthird-party or ill-fitting casesobstructing the contact between the stylus and the tablet charging mechanism
Some cases may not be designed with stylus charging in mind, particularly if users are purchasing their own accessories.

Option B:A software update might fix OS-related issues, but would not typically affect physical charging,

Option C:If some devices had defects, the issue would likely be consistent, not isolated to some users.

Option D:Firmware issues could be a factor but are less likely than physical obstructions when users are using different accessories.
CompTIA A+ Core 1 Exam Objective Reference:

Objective 1.4: Given a scenario, configure settings and use cases for laptops and mobile devices.

NEW QUESTION # 36
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