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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q91-Q96):
NEW QUESTION # 91 
Which of the following provides electricity to devices through network cables?

A. Patch panel
B. PoE switch
C. Access point
D. Edge router

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A PoE (Power over Ethernet) switch transmits both data and electrical power over Ethernet cables to devices like wireless access
points or VoIP phones. This is especially useful in areas where separate power sources are not available.
#Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter - Chapter 5, pages 319-321.

NEW QUESTION # 92 
Which of the following printing initiatives would be best to accomplish environmentally friendly objectives?

A. Requiring user authentication for printing
B. Modifying duplex settings to double-sided
C. Changing the print quality settings to best
D. Locking down printing to only certain individuals

Answer: B

Explanation:
Comprehensive and Detailed Step-by-Step Explanation:
Modifying duplex settings to double-sided:
Printing on both sides of the paper (duplex printing) reduces paper usage, making it one of the most effective environmentally friendly
printing initiatives.
It directly minimizes waste and supports sustainability goals in the workplace.
Incorrect Options:
A:Requiring user authentication for printing: While this can reduce unnecessary or unauthorized printing, it does not directly address
environmental objectives like saving resources.
B:Locking down printing to only certain individuals: Limiting access may reduce printing overall, but it does not actively contribute to
environmentally friendly practices like duplex printing.
D:Changing the print quality settings to best: Using the "best" print quality increases toner or ink usage, which is counterproductive to
environmentally friendly objectives.
Key Takeaway:
Modifying duplex settings to enable double-sided printing is the best initiative to achieve environmentally friendly goals by reducing
paper consumption.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 3.8 - Implementing best practices for environmental
impact.

NEW QUESTION # 93 
A help desk technician needs to work on a high-volume printer. Users have reported occasional paper jams and smudges appearing
on printed documents. Which of the following steps should the technician do next to address these issues?

A. Perform a full factory reset.
B. Check and clean the rollers.
C. Change all the ink or toner cartridges.
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D. Replace the fuser.

Answer: B

Explanation:
Paper jams and smudging in high-volume printers are often caused bydirty or worn rollers. Rollers are responsible for feeding the
paper through the printer. Over time, they accumulate dust, toner residue, or wear out, resulting in misfeeds or jams. Cleaning or
replacing them typically resolves this issue.
Option A (Factory reset):A full reset does not directly address mechanical issues like dirty rollers or smudging. It's a last resort and
more relevant to configuration or software-related issues.
Option C (Change toner cartridges):While toner quality can affect print quality, it won't usually cause jams or widespread smudging
unless the cartridge is leaking - which is less likely across multiple users.
Option D (Replace the fuser):A damaged fuser could cause smudging, but this is typically after extensive use and is not the first thing
to check. Fuser issues also usually present more persistent, uniform smudges.
CompTIA A+ Core 1 Exam Objective Reference:
Objective 3.7: Given a scenario, troubleshoot common printer problems.

NEW QUESTION # 94 
A systems administrator deploys BitLocker to all devices. However, one of the desktop PCs is not able to encrypt the boot drive.
Which of the following should the administrator check?

A. TPM
B. CPU
C. HDD
D. RAM

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
BitLocker Drive Encryption in Windows requires aTrusted Platform Module (TPM)to encrypt the boot drive securely. The TPM is
a dedicated microcontroller designed to secure hardware through integrated cryptographic keys. It validates system integrity during
boot and securely stores the encryption keys. If BitLocker cannot find a TPM or it is disabled in BIOS/UEFI, drive encryption
cannot proceed.
BitLocker can function without TPM using a USB startup key, but this compromises some security and is not recommended for
managed enterprise environments.
#Reference:
* "CompTIA A+ Certification All-in-One Exam Guide, Eleventh Edition" by Travis Everett and Andrew Hutz - Chapter 13, page
536-537.
* "CompTIA A+ Guide to Managing and Troubleshooting PCs" by Mark Soper - Chapter 13, page 446-
447.
* "CompTIA A+ Complete Study Guide" by Quentin Docter - Chapter 1, page 36-38.

NEW QUESTION # 95 
A third-party contractor recently installed a new switch, router, and cabling for a small corporate office. After the installation, users
started experiencing issues connecting to resources over the network.
INSTRUCTIONS
Click on each PC and server to review outputs. From the remediation section on the right, select an issue and solution for each
device.















Answer:

Explanation:
See the Explanation and detailed steps below.
Explanation:
Looking at the network configurations and outputs from both PCs and servers, here are the possible issues and solutions:
1. PC 1
Issue: The IP address for PC1 is 192.168.1.1, which conflicts with Server 1 (which also uses 192.168.1.1).
Solution: Change the IP address on PC1 to a unique one within the range, like 192.168.1.3.
2. PC 2
Issue: PC 2 is configured with 192.168.1.2, which conflicts with Server 2 that has the same IP address.
Solution: Update the IP address on PC 2 to something unique, like 192.168.1.4.
3. Server 1
Issue: The IP address for Server 1 is 192.168.1.1, which conflicts with PC1.
Solution: Since Server 1 and PC1 are using the same IP address, change one of them. For Server 1, you could change the IP
address to 192.168.1.5.
4. Server 2
Issue: Server 2 is using the IP address 192.168.1.2, which conflicts with PC2.
Solution: Update Server 2 to use a different IP address, such as 192.168.1.6.
General Remediation:
The primary problem here is overlapping IP addresses, leading to connectivity issues. Each device on the network must have a
unique IP address. After making these changes, ensure that all devices can communicate properly by testing the connection between
devices and verifying they can access shared resources.



NEW QUESTION # 96
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