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CompTIA A+ Certification Exam: Core 2 220-1202 Prüfungsfragen mit
Lösungen (Q62-Q67):
62. Frage 
A technician installs VPN client software that has a software bug from the vendor.
After the vendor releases an update to the software, the technician attempts to reinstall the software but keeps getting an error
message that the network adapter for the VPN already exists.
Which of the following should the technician do next to mitigate this issue?

A. Map the network adapter to the new software.
B. Run the latest OS security updates.
C. Delete hidden network adapters.
D. Update the network adapter's firmware.

Antwort: C

63. Frage 
A company recently transitioned to a cloud-based productivity suite and wants to secure the environment from external threat actors.
Which of the following is the most effective method?

A. Strong passwords
B. Backups
C. Multifactor authentication
D. Encryption

Antwort: C

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
Multifactor authentication (MFA) is considered one of the most effective security measures for cloud environments. It requires users
to verify their identity using two or more factors (e.g., password + phone app code), making it significantly harder for external
attackers to gain access, even if the primary password is compromised.
B: Encryption is important for data protection but doesn't prevent unauthorized logins.
C: Backups protect against data loss but don't stop breaches.
D: Strong passwords are helpful but can still be phished or cracked - MFA adds a critical extra layer.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast authentication technologies.
Study Guide Section: Cloud security best practices - MFA and access control

64. Frage 
A user reports getting a BSOD (Blue Screen of Death) error on their computer at least twice a day. Which of the following should
the technician use to determine the cause?
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A. Event Viewer
B. Performance Monitor
C. Device Manager
D. System Information

Antwort: A

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
Event Viewer is the primary tool used to investigate system-level errors and logs, including BSODs. When a BSOD occurs,
Windows logs the error codes and associated system behavior under "System" logs in Event Viewer. This allows the technician to
review crash events, identify error codes (e.g., STOP codes), and pinpoint hardware or driver issues.
B: Performance Monitor is used for real-time performance tracking and trend analysis, not crash logs.
C: System Information displays system specs but not crash logs or events.
D: Device Manager shows device status and driver issues but doesn't retain error logs related to BSODs.
Reference:
CompTIA A+ 220-1102 Objective 3.1: Given a scenario, troubleshoot common Windows OS problems.
Study Guide Section: Troubleshooting BSODs using Event Viewer and system logs

65. Frage 
As a corporate technician, you are asked to evaluate several suspect email messages on a client's computer.
Corporate policy requires the following:
>All phishing attempts must be reported.
>Future spam emails to users must be prevented.
INSTRUCTIONS
Review each email and perform the following within the email:
>Classify the emails
>Identify suspicious items, if applicable, in each email
>Select the appropriate resolution
If at any time you would like to bring back the initial state of the simulation, please click the Reset All button.







Antwort:

Begründung:
Inbox mail 1 -Account Locked- Phishing - Report email to Information Security
Inbox mail 2 -Share your feedback - Legitimate - Perform no additional actions
Inbox mail 3 –Employee orientation - Legitimate - Perform no additional actions
Inbox mail 4 –Security Update – Spam - Report email to Information Security
Inbox mail 5 –Interview - Legitimate - Perform no additional actions

66. Frage 
A user frequently misplaces their Windows laptop and is concerned about it being stolen. The user would like additional security
controls on their laptop. Which of the following is a built-in technology that a technician can use to enable full drive encryption?

A. Encrypting File System
B. New Technology File System
C. BitLocker
D. Active Directory

Antwort: C

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
BitLocker is Microsoft's full disk encryption technology built into Windows Pro and Enterprise editions. It encrypts the entire drive,
protecting data if the device is lost or stolen. BitLocker can use TPM (Trusted Platform Module) and can be configured with PINs
or USB keys for added security.
A: Active Directory is for centralized user and policy management in domains.
B: NTFS is the file system format and doesn't provide encryption by itself.
C: EFS (Encrypting File System) encrypts individual files or folders, not the entire drive.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and encryption tools.
Study Guide Section: Encryption options - BitLocker vs. EFS

67. Frage
......
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