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* Core 1 Exam Changes 220-1101 vs 220-1201

REMOVED ADDED

Domain 1: Mobile Devices (15% — 13%)
Older generalized troubleshaoting methods Features & Functionality
MDM Palicy Enforcement (Corporate/BY0D)
Businezs App Sync (mailicloud storage)
Domain 2: Networking (20% — 23%)

Less detail on channels and bandwidth EGHz Wi-Fi
anadgernaent

Expanded channel management

Databasze Servers, Metwork Time Protocol
(NTP)

DS CNAME records, DHCP Exclusions
Domain 3: Hardware (25% — 25%)
Clder RAM/Drive form factors de-emphasized | Mini-LED display

L mphasis on older video cables (less Display specs (pixel density, refresh rate,
VGADV| emphasis) color gamut)

USB-C for video
RAID &

SAS interface

BICS temp monitoring

CPU Core Configurations

Domain 4: Virtualization & Cloud Computing (11% — 11%)

Generalized cloud characteristics Multitenancy & Dedicated vs. Shared
Resources

Containers
Domain 5: Hardware & Metwork Troubleshooting (29% — 28%)

Generalized troubleshooting methodolagy Troubleshooting symptoms expanded:
stylus malfunction, degraded performance

Metwaork symptoms: auth failures,
intermittent connectivity

Printer troubleshooting: frozen print queue,
tray not recognized

STATIONY{
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CompTIA A+ Certification Exam: Core 2 220-1202 Priifungsfragen mit
Losungen (Q62-Q67):

62. Frage

A technician installs VPN client software that has a software bug from the vendor.

After the vendor releases an update to the software, the technician attempts to reinstall the software but keeps getting an error
message that the network adapter for the VPN already exists.

Which of the following should the technician do next to mitigate this issue?

A. Map the network adapter to the new software.
B. Run the latest OS security updates.

C. Delete hidden network adapters.

D. Update the network adapter's firmware.

Antwort: C

63. Frage
A company recently transitioned to a cloud-based productivity suite and wants to secure the environment from external threat actors.
Which of'the following is the most effective method?

A. Strong passwords

B. Backups

C. Multifactor authentication
D. Encryption

Antwort: C

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

Multifactor authentication (MFA) is considered one of the most effective security measures for cloud environments. It requires users
to verify their identity using two or more factors (e.g., password + phone app code), making it significantly harder for external
attackers to gain access, even if the primary password is compromised.

B: Encryption is important for data protection but doesn't prevent unauthorized logins.

C: Backups protect against data loss but don't stop breaches.

D: Strong passwords are helpful but can still be phished or cracked - MFA adds a critical extra layer.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast authentication technologies.

Study Guide Section: Cloud security best practices - MFA and access control

64. Frage
A user reports getting a BSOD (Blue Screen of Death) error on their computer at least twice a day. Which of the following should
the technician use to determine the cause?
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A. Event Viewer

B. Performance Monitor
C. Device Manager

D. System Information

Antwort: A

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

Event Viewer is the primary tool used to investigate systemlevel errors and logs, including BSODs. When a BSOD occurs,
Windows logs the error codes and associated system behavior under "System' logs in Event Viewer. This allows the technician to
review crash events, identify error codes (e.g., STOP codes), and pinpoint hardware or driver issues.

B: Performance Monitor is used for real-time performance tracking and trend analysis, not crash logs.

C: System Information displays system specs but not crash logs or events.

D: Device Manager shows device status and driver issues but doesn't retain error logs related to BSODs.

Reference:

CompTIA A+ 220-1102 Objective 3.1: Given a scenario, troubleshoot common Windows OS problemns.

Study Guide Section: Troubleshooting BSODs using Event Viewer and system logs

65. Frage

As a corporate technician, you are asked to evaluate several suspect email messages on a client's computer.
Corporate policy requires the following;

>All phishing attempts must be reported.

>Future spam emails to users must be prevented.

INSTRUCTIONS

Review each emnail and perform the following within the email:

>Classify the emails

>]dentify suspicious itens, if applicable, in each emmil

>Select the appropriate resolution

Ifat any time you would like to bring back the mitial state of the simulation, please click the Reset All button.

Inbox

Account Locked | Email Classification Menu
Dear User, We have detected |

Classification
unusual activity com...

Resolution
Share Your Feedback
1t only takes 4 minutes of your : Report email to Information Security

time! In partnersh...
Perform no additional actions

Unsubscribe
Employee Orientation

Dear Joe, Welcome to CompTIA!
We are excited...

Open attachment

Security Update | Eolect
We need to install an urgent
patch to your Windows...

Interview
Good afternoon Joe, 1 just
wanted to thank you for..




Inbox

Account Locked
Dear User, We detected
unusual ity-com...

From: ithelpdesk@comptia.co
Subject: Account Locked
To: joe@comptia.org

Share Your Feedback
1t only takes 4 minutes of your Dear User,
time! In partnersh...
We have detected unusual activity coming from your

aecount §

L

To protect your account, please click HERE to chahge your password.

Bttt -
Dear Joe, Welcome to CompTIAl — —
We are excited...

CompTIA IT Help Desk

Security Update
We need to Install an urgent
patch ta your Windows...

Interview
Good afterncon Joe, 1 just
wanted to thank you for.. Ol l .

[nbox

Account Locked
Dear User, We have detected
unusual activity com...

From: survey@researchco.net

Subject: Share Your Feedback And Get Free Wireless Headphones!
To: joe@comptia.crg

Signed By: survey@researchco.net

Share Your Feedback - -
1t only takes 4 minutes of your External-Emalt
time! In pariCErsh... :

It only takes 4 minutes of your time!

In partnership with Research & Coawe ere. cmductinﬁ.a survey regarding your cellular

Employee Orientation i
¥ |
Dear Joe, Welcome to CompTIA! service. As an expert in your field, We'd love'to gebwour feedback!
e This quick supwey will Only take a few minutes of your time, and as a token of our
appreciation for Sharing your insight, you will receive a pair of wireless headphones.
Security Update Take the Survey here!
We need to install an urgent
patch to your Windows... Manage Email Preferences

Email Classification Menu

O Report email to Information Security
O Perform no additional actions
O Unsubscribe

O Open attachment

Email Classification Menu
Classification

~

~| Phishing
s
| Legitimate

Resolution

O Report email to Information Security
O perform no additional actions
O Unsubscribe

) Open attachment

Interview
Good afternoon Joe, 1 just Ol l l
wanted to thank you for..



-
N

Inbox

Account Locked
Dear User, We have detected
unusual activity com...

Share Your Feedback
It only takes 4 minutes of your
time! In partnersh...

Employee Orientation
Dear Joe, Welcome to CompTIA!
We are exctted@

Security Update
We need to Install an urgent
patch to your Windows...

Interview
Good afternoon Joe, I just
wanted to thank you for...

From: Human Resources <hr@comptia.org>
Subject: Employee Orientation
To: joe@comptia.org

% Employee_Reference_Guide.PDF

Dear Joe,
Welcome to CompTIA!

We are excited that you are here, and we know you will be a valuable asset to the
company.

Please review the attached orientation material to get started with the onboarding
experience.

Regards,
CompTIA Hdman Resurces

Email Classification Menu

Classification

| Phishing
| Spam
| Legitimate

Resolution

 Report email to Information Security
O Perform no additional actions
O Unsubscribe

O Open attachment

,———-——— ]

[nbox

Account Locked
Dear User, We have detected
unusual activity com...

Share Your Feedback
1t only takes 4 minutes of your
time! In partnersh...

Employee Orientation
Dear Joe, Welcome to CompTIA!
We are excited...

Security Update
We need to an urgent
patch to your Windows...

Interview
Good afterncon Joe, 1 just
wanted to thank you for...

From: CompTIA Information Security <infosec@comptiaa.org>
Subject: Security Update
To: joe@comptia.org

% patchl.exe

LR Nad
We need to install an urgent patch to your Windows Operating System. Please download
and run the included attachment to install the security patch as soon as possible!

Regards,
CompTIA Information Security
Infosec@comptia.org

Email Classification Menu
Classification

' Phishing

| spam

| Legitimate

Resolution

O Report email to Information Security
O Perform no additional actions
O Unsubscribe

O Open attachment



Inbox

Account Locked
Dear User, We have detected

From: Alex <alex@gmail.com>

Subject: Interview Email Classification Menu

To: joe@comptia.or
unusual activity com... Kacompten flasslficatlon
v
Share Your Feedback e K ad ;;Ls:ng
It only takes 4 minutes of your Good afternoon Joe, Legitimate

time! In partnersh... <
1 just wanted to thank you for your time during my intgfview lasbweek. It was exciting to Resolution
hear about the position and possible opportunigg@t CompliA. Please don't hesitate to
reach out to me with any questions or coné@mns you may have about me or my
qualifications. Regardless of thé'outcéme Jf Was a pleasure speaking with you, and I hope O Perform no additional actions

to have the opportunity tofwork with you Inthe future,

Q) Report email to Information Security
Employee Orientation
Dear Joe, Welcome to CompTIA!

We are excited...
O Unsubscribe
Regards,

Alex O Open attachment
Security Update

We need to install an urgent
patch to your Windows...

Interview
Good aﬁemoon{:‘;e, T just
wanted to thank you for...

Antwort:

Begrindung:

Inbox mail 1 - Account Locked- Phishing - Report email to Information Security
Inbox mail 2 -Share your feedback - Legitimate - Performno additional actions
Inbox mail 3 —Employee orientation - Legitimate - Performno additional actions
Inbox mmil 4 —Security Update — Spam - Report emmil to Information Security
Inbox mail 5 —Interview - Legitimate - Perform no additional actions

66. Frage
A user frequently misplaces their Windows laptop and is concerned about it being stolen. The user would like additional security
controls on their laptop. Which of the following is a built-in technology that a technician can use to enable full drive encryption?

¢ A Encrypting File System

e B. New Technology File System
e C. BitLocker

¢ D. Active Directory

Antwort: C

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

BitLocker is Microsoft's full disk encryption technology built into Windows Pro and Enterprise editions. It encrypts the entire drive,
protecting data if the device is lost or stolen. BitLocker can use TPM (Trusted Platform Module) and can be configured with PINs
or USB keys for added security.

A: Active Directory is for centralized user and policy management in domains.

B: NTES is the file system format and doesn't provide encryption by itself.

C: EFS (Encrypting File System) encrypts individual files or folders, not the entire drive.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and encryption tools.

Study Guide Section: Encryption options - BitLocker vs. EFS
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