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¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
bEY 71 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission

sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
NEw 22 discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
FEy 23 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.
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EX B RE (Q142-Q147):

HA #142
What is the primary purpose of Data Cloud?

A. Managing sales cycles and opportunities
B. Providing a golden record of a customer
C. Integrating and unifying customer data
D. Analyzing marketing data results

Ef#: C
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* Primary Purpose of Data Cloud:

Salesforce Data Cloud's main finction is to integrate and unify customer data from various sources, creating a single, comprehensive
view of each customer.

Reference:

* Benefits of Data Integration and Unification:

Golden Record: Providing a unified, accurate view of the customer.

Enhanced Analysis: Enabling better insights and analytics through comprehensive data.

Improved Customer Engagement: Facilitating personalized and consistent customer experiences across channels.

* Steps for Data Integration:

Ingest data from multiple sources (CRM, marketing, service platforms).

Use data harmonization and reconciliation processes to unify data into a single profile.

* Practical Application:

Exanple: A retail company integrates custormer data from online purchases, in-store transactions, and customer service interactions
to create a unified customer profile.

This unified data enables personalized marketing campaigns and improved customer service.

HR #143

Northern Trail Qutfitters wants to be able to calculate each customer's lifetime value {L.TV) but also create breakdowns of the
revenue sourced by website, mobile app, and retail channels.

‘What should a consultant use to address this use case in Data Cloud?

A. Nested segments

B. Metrics on metrics

C. Streaming data transform
D. Flow Orchestration

IEf#: B
e

Metrics on metrics is a feature that allows creating new metrics based on existing metrics and applying mathematical operations on
them. This can be usefil for calculating complex business metrics such as LTV, RO, or conversion rates. In this case, the consultant
can use metrics on metrics to calculate the LTV of each customer by summing up the revenue generated by them across different
channels. The consultant can also create breakdowns of the revenue by channel by using the channel attribute as a dimension in the
metric definition. Reference: Metrics on Metrics, Create Metrics on Metrics

HH #144

A consultant wants to ensure that every segment managed by multiple brand teams adheres to the same set of exclusion criteria, that
are updated on a monthly basis.

What is the most efficient option to allow for this capability?


https://www.it-passports.com/Data-Cloud-Consultant.html

A. Create a reusable container block with common criteria.
B. Create a segment and copy it for each brand.

C. Create, publish, and deploy a data kit.

D. Create a nested segment.

EfE: A

fEE N -

The most efficient option to allow for this capability is to create a reusable container block with common criteria. A container block
is a segment component that can be reused across multiple segments. A container block can contain any combination of filters,
nested segments, and exclusion criteria. A consultant can create a container block with the exclusion criteria that apply to all the
segments managed by multiple brand teams, and then add the container block to each segment. This way, the consultant can update
the exclusion criteria in one place and have themreflected in all the segments that use the container block.

The other options are not the most efficient options to allow for this capability. Creating, publishing, and deploying a data kit is a way
to share data and segments across different data spaces, but it does not allow for updating the exclusion criteria on a monthly basis.
Creating a nested segment is a way to combine segments using logical operators, but it does not allow for excluding individuals
based on specific criteria. Creating a segment and copying it for each brand is a way to create multiple segments with the same
exclusion criteria, but it does not allow for updating the exclusion criteria in one place.

Reference:

Create a Container Block

Create a Segment in Data Cloud

Create and Publish a Data Kit

Create a Nested Segment

H #145
During an implementation project, a consultant completed ingestion of all data streams for their customer.
Prior to segmenting and acting on that data, which additional configuration is required?

e A. Data Mapping
¢ B. Identity Resolution
e C. Data Activation
e D. Calculated Insights

IEf#: B
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After ingesting data from different sources into Data Cloud, the additional configuration that is required before segmenting and acting
on that data is Identity Resolution. Identity Resolution is the process of matching and reconciling source profiles from different data
sources and creating unified profiles that represent a single individual or entity1. Identity Resolution enables you to create a 360-
degree view of your customers and prospects, and to segment and activate them based on their attributes and behaviors2. To
configure Identity Resolution, you need to create and deploy a ruleset that defines the match rules and reconciliation rules for your
data3. The other options are incorrect because they are not required before segmenting and acting on the data. Data Activation is
the process of sending data from Data Cloud to other Salesforce clouds or external destinations for marketing, sales, or service
purposes4. Calculated Insights are derived attributes that are computed based on the source or unified data, such as lifetime value,
churn risk, or product affinity5. Data Mapping is the process of mapping source attributes to unified attributes in the data model.
These configurations can be done after segmenting and acting on the data, or in parallel with Identity Resolution, but they are not
prerequisites for it. Reference: Identity Resolution Overview, Segment and Activate Data in Data Cloud, Configure Identity
Resolution Rulesets, Data Activation Overview, Calculated Insights Overview, [ Data Mapping Overview]

R #146

Northern Trail Outfitters is using the Marketing Cloud Starter Data Bundles to bring Marketing Cloud data into Data Cloud.
What are two of'the available datasets in Marketing Cloud Starter Data Bundles?

Choose 2 answers

A. Personalization

B. MobilePush

C. MobileConnect

D. Loyalty Management
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Explanation

The Marketing Cloud Starter Data Bundles are predefined data bundles that allow you to easily ingest data from Marketing Cloud
into Data Cloud]. The available datasets in Marketing Cloud Starter Data Bundles are Email, MobileConnect, and MobilePush2.
These datasets contain engagement events and metrics from different Marketing Cloud channels, such as email, SMS, and push
notifications2. By using these datasets, you can enrich your Data Cloud data model with Marketing Cloud data and create segments
and activations based on your marketing campaigns and journeys1. The other options are incorrect because they are not available
datasets in Marketing Cloud Starter Data Bundles. Option A is incorrect because Personalization is not a dataset, but a feature of
Marketing Cloud that allows you to tailor your content and messages to your audience3. Option C is incorrect because Loyalty
Management is not a dataset, but a product of Marketing Cloud that allows you to create and manage loyaltyprograns for your
customers4. References: Marketing Cloud Starter Data Bundles in Data Cloud, Connect Your Data Sources, Personalization in
Marketing Cloud, Loyalty Management in Marketing Cloud
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