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HH #18
An administrator for Health Cloud wants to ensure that the files in their filll sandbox instance are encrypted.
‘Which encryption solution supports the encryption of files in this scenario?

A. salesforce Data Mask
B. Classic Encryption

C. Salesforce Shield

D. Industry Data Security

IEf: C

A -

Step-by-Step

Requirerment:

Encrypt files in a full sandbox instance.

Salesforce Shield Platform Encryption:

Provides encryption of files and attachments at rest across Salesforce environments (including sandboxes).
"Use Shield Platform Encryption to encrypt files and attachments stored in Salesforce, including those in sandbox environments."
- Salesforce Shield Platform Encryption Guide

Other Options:

Classic Encryption: Only encrypts a limited set of standard fields, not files or attachments.

Salesforce Data Mask: Masks data for sandbox use, but does not encrypt files for runtime.

Industry Data Security: Not a Salesforce product for file encryption.

Reference:

Shield Platform Encryption Guide

B #19

Bloomington Caregivers needs to easily view all of the complex associations between patients, personal relationships, healthcare
practitioners, other people, and organizations in healthcare.

‘Which Health Cloud feature should a consultant leverage to meet this requirement?

e A. Enhanced Timeline

¢ B. Actionable Relationship Center
e C. Care Team

e D. Patient Card

iRt


https://www.passtest.jp/Health-Cloud-Accredited-Professional-mondaishuu.html

The Actionable Relationship Center (ARC) in Salesforce Health Cloud provides a 360-degree view of complex associations
between patients, their personal relationships, healthcare practitioners, and organizations. It visually represents these relationships in
an interactive graph, helping care coordinators understand and manage these connections effectively.

Key Features of ARC:

* Relationship Visualization: Displays all relevant relationships for a patient, including family members, caregivers, and healthcare
providers.

* Interactive Interface: Users can click on entities to view detailed information and take actions like assigning tasks or sending
messages.

* Customization: Supports the addition of custom relationship types tailored to the organization's needs.

Why Other Options Are Incorrect:

* Care Team: Focuses on defining and managing members of the care team but does not provide a visual representation of all
relationships.

* Enhanced Timeline: Tracks patient interactions chronologically but does not map relationships.

* Patient Card: Displays patient-specific information but lacks relationship visualization capabilities.

References:

Actionable Relationship Center Overview

HM #20
‘Which three actions can providers take with the help of the Contact Tracing feature in Health Cloud? (Choose three.)

A. Track the location duration and number of participants in each contact encounter that the infected person was nvolved in.
B. Track their patients as contacts by using Contact entity in Salesforce.

C. Perform contact tracing of their patients during an infectious disease outbreak or pandemic.

D. Perform contact tracing of their internal employees during an infectious disease outbreak or pandemic.

E. Perform an audit of the Contact Record to keep track of the changes made to the Contact record by users.

Ef: A.C. D

R #21
A customer wants to view medication data from Health Cloud leveraging FHIR standards. Which Health Cloud data model should a
consultant use?

A. Clinical data model

B. Virtual care data model

C. Integrated Care Management data model
D. Electronic health record (EHR) data model

EE: A

R

To enable viewing medication data fiom Salesforce Health Cloud while leveraging FHIR standards, the Clinical Data Model is the
correct data model to use.

* Purpose and Design:

* The Clinical Data Model in Health Cloud is specifically built to represent patient health data, including medications, allergies,
conditions, and other clinical information.

* It adheres to FHIR (Fast Healthcare Interoperability Resources) standards, which are widely used to facilitate the exchange of
electronic health information between systens.

* Medication Data Representation:

* The Clinical Data Model contains FHIR-compliant objects, such as MedicationRequest and MedicationStatement, to store and
retrieve information about prescribed medications, their dosages, and administration details.

* FHIR Integration:

* Health Cloud's Clinical Data Model supports RESTful FHIR APIs, allowing external systens to access medication data
seamlessly.

* FHIR compatibility ensures that medication data can be shared with third-party EHR systens and healthcare applications.

* Configuration of Medication Records:

* Populate the FHIR-compliant objects with medication data, ensuring adherence to the FHIR R4 resource structure.

* Use of FHIR APIs:

* Enable the Clinical Summary Healthcare API or specific Medication APIs (e.g., GET

/MedicationRequest) to fetch and display medication details.



* Integration Testing;

* Validate the FHIR-based data exchange with other systens to ensure seamless interoperability.
References:

Salesforce Health Cloud Developer Guide: Clinical Data Model

FHIR Resources for Health Cloud

R #22

A customer is looking to implement Discovery Framework to manage their intake and clinical assessments.

Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?
Choose 3 answers

A. Digital Signature Capture

B. FHIR Question Bank

C. SMS Assessment Completion

D. Using Previousty Submitted Responses
E. Addinga QR Code

IEf#: A. B. D

Rt

Step 1: Understanding the Discovery Framework in Health Cloud

The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessments by providing
reusable, modular, and conpliant tools for healthcare organizations. It enables organizations to collect, store, and reuse responses to
assessiment questions efficiently and securely.

Reference:"Discovery Framework provides a way to design, distribute, and reuse forms and assessments for clinical and non-clinical
scenarios. It leverages reusable question banks, digital data capture, and integration with Health Cloud objects."Administer Health
Cloud - Assessments and Discovery Framework Step 2: FHIR Question BankCapability: The use of a FHIR-based Question Bank
allows healthcare organizations to standardize questions and reuse them across multiple assessments. This ensures consistency and
regulatory compliance in data collection.

Extract:"The Question Bank leverages the FHIR Questionnaire resource, making it easy to define, store, and reuse question sets for
various clinical assessments."Administer Health Cloud - Discovery Framework:

Question Bank

Step 3: Digital Signature CaptureCapability: Digital Signature Capture is supported natively in Health Cloud assessments, ensuring
consent, authenticity, and regulatory compliance.

Extract:"Out-of-the-box support for digital signature capture in assessment forns allows for secure, auditable consent capture, which
is often required for clinical or legal compliance."Administer Health Cloud - Discovery Framework Features Step 4: Using
Previously Submitted ResponsesCapability: The ability to use previously submitted responses enhances user experience and speeds
up the intake process by pre-populating assessments with earlier responses where relevant.

Extract:"You can configure assessiments to pre-fill questions with responses from prior assessments, supporting both efficiency and
patient engagement."Administer Health Cloud - Reuse of Data in Assessments Step 5: Options Not Natively Supported Out-of-the-
Box A). Adding a QR Code: Not natively supported in Health Cloud Discovery Framework out-of-the-box for assessments. This
would require custom development or external integrations.

B). SMS Assessment Completion: Not supported out-of-the-box; may require integration with Marketing Cloud or external SMS
services and customization.

Reference for non-supported features:"Features such as QR code generation or SMS completion notifications are not available out
of the box and would require customizations or integrations."Admmnister Health Cloud
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