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H #194
A UX Designer is working on a series of custom Salesforce components for a new website.
In which way could the designer accelerate the visual design process?

e A Use separate stylesheets to make implementation easier.
¢ B. Build a custom layout in Salesforce and export the underlying code.
e C. A Leverage the Salesforce Lightning Design System (SLDS) using UI kits or plugins.

Ef#: C

R

The Salesforce Lightning Design System (SLDS) is a collection of design guidelines, components, and resources that enable
developers and designers to build consistent, high-quality, and responsive user interfaces across the Salesforce platform. The SLDS
provides UI kits and plugins for popular design and prototyping tools, such as Sketch, Adobe XD, and Figma, that allow designers
to quickly create mockups and wireframes using the SLDS components and styles. By leveraging the SLDS, the designer can
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accelerate the visual design process and ensure alignment with the Salesforce brand and best practices.Reference:
[Salesforce Lightning Design System]

[UI Kits and Plugins]

[UX Designer Certification Prep: Visual Design]

HA #195

A UX Designer is asked to build a solution in Salesforce to accommodate a call center's process and make it easier for themto log
complaints.

How should the designer illustrate the existing process, including the pain points and opportunities?

¢ A. Observe the complaints process and create a prototype.
¢ B. Observe the complaints process and create a business process diagram.
¢ (. Observe the complaints process and create a journey map.

Ef#: C

R -

The best way for the designer to illustrate the existing process, including the pain points and opportunities, is to observe the
complaints process and create a journey map. A journey map is a visual representation of the customer's or user's experience with a
product or service, from their perspective. It shows the steps, interactions, thoughts, feelings, touchpoints, context, and opportunities
for improvement along the way. A journey map can help the designer to understand the current state of the complaints process,
identify the pain points and gaps, and prioritize the areas for intervention. A journey map can also help to communicate the user's
needs and expectations to the stakeholders and developers, and align them on a common vision for the solution.Reference:

:Start Your Journey Map Unit | Salesforce Trailhead

:Add Journey Mapping to Your Solution Toolbox Unit | Salesforce Trailhead

:Customer Journey Mapping Resources - Salesforce

R #196

Cloud Kicks' support agents needto interact with customer information stored in several different objects when handling cases
submitted from their web form.

In which two ways could the agent experience be made more efficient? Choose 2 answers

A. Conplete relevant information about the customer using Lightning Record Pages.
B. Open links in new windows when agents click on details from case widgets.

C. Design custom Lightning Web Components for the customer to complete.

D. Use Salesforce Flow to help complete fields required for case closure.

EfE: AL D

L2

To make the agent experience more efficient when handling cases submitted from their web form, two possible ways are to use
Salesforce Flow and to complete relevant information about the customer using Lightning Record Pages. Salesforce Flow is a tool
that allows the designer to automate business processes by creating guided, visual workflows. Flows can help agents to complete
fields required for case closure by providing them with screens, logic, and actions that guide them through the process. Lightning
Record Pages are customizable layouts that display information about a specific record, such as a case or a customer. Record pages
can help agents to access and update relevant information about the customer using components, tabs, and related lists. Record
pages can also be personalized for different profiles, roles, and app contexts.: Flow Builder | Salesforce Help : UX Designer
Certification Prep: Designing with Flow Builder | Trailhead : Lightning Record Pages | Salesforce Help : UX Designer Certification
Prep: Designing with Lightning Record Pages | Trailhead

HA #197
A UX Designer has completed discovery, research analysis, and ideation.
How should they prepare for the next phase?

e A. Continue iterating.
¢ B. Build partnerships.
e (. Create business model canvas.



¢ D. Determine what to prototype.
EE: D

RN -

The next phase after discovery, research analysis, and ideation is prototyping, which is the process of creating low-fidelity or high-
fidelity representations of the design solution that can be tested and validated with users and stakeholders. To prepare for this phase,
the UX designer should determine what to prototype, which means deciding on the scope, the level of detail, the format, and the
tools for creating the prototype. The UX designer should consider the following factors when determining what to prototype:

The goals and objectives of the prototype: What is the purpose of the prototype? What questions or hypotheses does it aim to
answer or test? What feedback or data does it seek to collect?

The target users and audience of the prototype: Who are the users and stakeholders that will interact with or evaluate the prototype?
What are their needs, expectations, and preferences? How will they access and use the prototype?

The features and functionality of the prototype: What are the key features and functionality that the prototype should include or
exclude? How will they support the user goals and tasks? How will they demonstrate the value proposition and the design principles
of the solution?

The fidelity and interactivity of the prototype: How realistic and detailed should the prototype be? How interactive and responsive
should the prototype be? How will the prototype convey the look and feel, the content, and the behavior of the solution?

The tools and methods of the prototype: What tools and methods will be used to create and present the prototype? How will they
affect the time, cost, and quality of the prototype? How will they facilitate the testing and validation of the prototype?

1: User Experience Designer Certification Prep: Module 5: Design User Interfaces

2: User Experience Designer Certification Prep: Module 6: Validate User Interfaces

3: What is Prototyping?

The next phase for a UX designer affer completing discovery, research analysis, andideation is to determine what to prototype.
Prototyping is the process of creating a model, mock-up, or simulation of a user interface to test out ideas and gain feedback from
users. Prototyping can be done in a variety of ways, from low-fidelity paper prototypes to high-fidelity digital prototypes. It is
important to consider the purpose of the prototype and the amount of detail needed to accurately test out the user experience.

To prepare for the prototyping phase, a UX designer should review the researchdata and user insights gathered during the discovery,
research analysis, and ideation stages. They should determine what needs to be tested out and create a plan for creating the
prototype, considering the level of fidelity needed, the resources available, and the timeline. Additionally, they should consider what
metrics they want to measure when testing the prototype, such as user engagement, usability, and satisfaction.

R #198
Cloud Kicks wants to use Paths for onboarding its sales representatives.
Which Path feature should be used to add onboarding value?

e A. Actions and recommendations component
¢ B. Integrated buttons to automate approvals
e (. AKey fields to complete before next Path stage

IEf#: C

R :

The Path feature that should be used to add onboarding value for the sales representatives is theKey fieldscomponent. The Key
fields component allows the admin to specify up to five fields that are important or required for each stage of the Path. The sales reps
can see and edit these fields directly from the Path, without scrolling through the record page. This helps to guide the reps on what
mformation they need to gather or update at each stage, and ensures data quality and completeness. The Key fields component can
also be used to enforce validation rules or required fields, by preventing the reps frommoving to the next stage until they fill out the
necessary fields.Reference:

:Set Up a Path

‘Considerations and Guidelines for Creating Paths

‘Optimize Sales Processes with Path in Salesforce
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