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Salesforce Certified Integration Architect Sample Questions (Q73-Q78):
NEW QUESTION # 73 
An enterprise customer that has more than 10 million customers have the following systems and conditions in their landscape:

A. Enterprise Document Management System (DMS) Bills mailed to customers are maintained in the Document Management
system.
B. Enterprise Billing System (EBS) - All customer's monthly billing is generated by this system.
C. Salesforce CRM (CRM)- Customer information, Sales and Support information is maintained in CRM.

Answer: A,C

Explanation:
Explanation
The integration consultant should consider the following authorization and authentication needs while integrating the DMS and ESB
with Salesforce:
Users should be authorized to view information specific to the customer they are servicing without a need to search for customer.
This means that the integration should provide a seamless and contextual access to the customer billing information and generated
bills from the DMS and ESB, based on the customer record or case that the user is working on in Salesforce.
Consider Enterprise security needs for access to DMS and ESB. This means that the integration should comply with the security
policies and standards of the Enterprise, such as encryption, auditing, logging, monitoring, etc.
Users should be authenticated into DMS and ESB without having to enter username and password. This means that the integration
should use a single sign-on (SSO) mechanism that allows users to access multiple systems with one login credential, such as OAuth
or SAML.
References: [Authorization Through Connected Apps and OAuth 2.0], [Single Sign-On for Desktop and Mobile Applications using
SAML and OAuth]

NEW QUESTION # 74 
A customer is migrating from an old legacy system to Salesforce. As part of the modernization effort, they would like to integrate al
existing systems that currently work with their legacy application with Salesforce.
Which three constraints and pain-points should an integration architect consider when choosing the integration pattern/mechanism?
Choose 3 answers

A. Multi-language and multi-currency requirement
B. Data Volume and Processing volume
C. Error handling mechanisms
D. Reporting and usability requirements
E. System types - APIs, File systems, Email

Answer: B,C,E

Explanation:
Explanation
The system types, the error handling mechanisms, and the data volume and processing volume are three constraints and pain-points
that an integration architect should consider when choosing the integration pattern/mechanism. The system types determine what kind
of interfaces and protocols are available or required for the integration, such as APIs, file systems, email, etc. The error handling
mechanisms ensure that the integration can handle any failures or exceptions gracefully and provide appropriate logging and
notification.
The data volume and processing volume affect the performance and scalability of the integration, as well as the choice of
synchronous or asynchronous methods. Reference: Salesforce Integration Architecture Designer Resource Guide, page 17

NEW QUESTION # 75 
A customer imports data from an external system into Salesforce using Bulk API. These jobs have batch sizes of 2000 and are run
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in parallel mode. The batc fails frequently with the error "Max CPU time exceeded". A smaller batch size will fix this error.
Which two options should be considered when using a smaller batch size?
Choose 2 answers

A. Smaller batch size may exceed the concurrent API request limits.
B. Smaller batch size may cause record-locking errors.
C. Smaller batch size can trigger "Too many concurrent batches" error.
D. Smaller batch size may increase time required to execute bulk jobs.

Answer: B,D

NEW QUESTION # 76 
An integration architect has been tasked with integrating Salesforce with an on-premises system. Due to some established policies,
this system must remain on-premises.
What should the integration architect use to build a solutionfor this requirement?

A. Use Salesforce Connect If the database supports Open Data Protocol (OData).
B. Use Heroku Connect if the data is hosted in Heroku.
C. Use Salesforce Connect if the database supports Open Database Connectivity (ODBC).

Answer: A

Explanation:
UseSalesforce Connect if the database supports Open Data Protocol (OData). Salesforce Connect allows you to integrate external
data sources with Salesforce without copying the data into Salesforce. OData is a standard protocol for accessing data from
different sources. Use Salesforce Connect if the database supports Open Database Connectivity (ODBC) is incorrect because
ODBC is not supported by Salesforce Connect.
Use Heroku Connect if the data is hosted in Heroku is incorrect because Heroku Connect is used to synchronize data between
Salesforce and a Heroku Postgres database, not an on-premises system.

NEW QUESTION # 77 
An integration architect has designed a mobile application for Salesforce users to get data while on the road using a custom user
interface (UI). The application is secured with OAuth and is currently functioning well.
There is a new requirement where the mobile application needs to obtain the GPS coordinates and store them on a custom
geolocation field. The geolocation field is secured with field-level security, so users can view the value without changing it. What
should be don4e to meet the requirement?

A. The mobil10e device makes a REST Apex inbound call.
B. The 15mobile device makes a REST API inboun16d call.
C. The mobile device receives19 a REST Apex callout call.

Answer: B

Explanation:
When a custom mobile application already secured with OAuth needs to update a record in Salesforce, the standard architectural
recommendation is to use the REST API. The REST API is optimized for mobile environments because it uses lightweight JSON
payloads and follows standard HTTP methods (such as PATCH for updates), which are highly compatible with mobile development
frameworks.
In this specific scenario, the architect must address the Field-Level Security (FLS) constraint. Because the geolocation field is set to
read-only for users, a standard UI-based update would typically fail. However, when using an inbound REST API call with a
properly authorized integration user or via a "System Mode" context (if utilizing a custom Apex REST resource), the system can be
configured to bypass UI-level restrictions while maintaining data integrity.
The mobile device captures the coordinates via the device's native GPS capabilities and initiates an inbound call to the Salesforce
REST endpoint. Option A (Apex inbound call) is a subset of REST functionality but is only necessary if complex server-side logic is
required that the standard REST API cannot handle. Option C is technically incorrect as mobile devices do not typically "receive"
callouts from Salesforce in this pattern; they initiate the requests. By leveraging the standard REST API, the architect ensures a
scalable, secure, and standardized integration that adheres to Salesforce's mobile-first integration principles.
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